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ȷɔɊɖɌɎɓɆ: 

  ȷɘɖ. 

 ȰɆɖɘɆ ɓɆ ɈɎɗɐɔɐɔɔɇɖɆɍɔɈɓɆɘɆ əɗɘɆɓɔɈɆ   4 

1 A ȴɕɞɘɎ ɊɋɗɐɖɎɕɘɔɖɎ ɓɆ ɐɈɆɑɎɚɎɐɆɜɎɎ ɍɆ Ɉɘɔɖ ɜɎɐɑəɗ 22  

1 ȧ ȷɕɋɜɎɚɎɝɓɎ ɊɋɗɐɖɎɕɘɔɖɎ ɓɆ ɕɖɔɉɖɆɒɆɘɆ ȷɘɖɆɘɋɉɎɗɐɎ 
ɒɋɓɆɳɒɋɓɘ ɓɆ ɝɔɈɋɝɐɎ ɖɋɗəɖɗɎ 

24  

2.  ȴɊɑəɐɆ ɍɆ əɗɈɔɭəɈɆɯɋ ɓɆ ɗɘəɊɎɗɐɆɘɆ ɕɖɔɉɖɆɒɆ ɔɊ ȳɆɗɘɆɈɓɔ-
ɓɆəɝɓɎɔɘ ɗɔɈɋɘ ɓɆ ȫɐɔɓɔɒɗɐɎ ɚɆɐəɑɘɋɘ - ȷɐɔɕɭɋ 

28  

3.  ȴɊɑəɐɆ ɍɆ əɗɈɔɭəɈɆɯɋ ɓɆ ɗɘəɊɎɗɐɆɘɆ ɕɖɔɉɖɆɒɆ ɔɊ ȶɋɐɘɔɖɗɐɆɘɆ 
əɕɖɆɈɆ ɎɑɎ ȹɓɎɈɋɖɍɎɘɋɘɗɐɎɔɘ ɗɋɓɆɘ 

29  

4.  ȳɆəɝɓɔ-ɎɗɘɖɆɌəɈɆɝɐɔ ɕɔɊɖɆɝɭɋ, ɕɔɑɋ Ɏ ɔɇɑɆɗɘ ɐɆɊɋ ɕɖɎɕɆɨɆ 
ɗɘəɊɎɗɐɆɘɆ ɕɖɔɉɖɆɒɆ 

30  

5. ȨɎɊ ɓɆ ɗɘəɊɎɗɐɆɘɆ ɕɖɔɉɖɆɒɆ (ɆɐɆɊɋɒɗɐɎ ɎɑɎ ɗɘɖəɝɓɎ ɗɘəɊɎɎ) 30  

6.  ȷɘɋɕɋɓ ɓɆ ɔɇɖɆɍɔɈɆɓɎɋ (ɕɖɈ ɔɊɓɔɗɓɔ Ɉɘɔɖ ɜɎɐɑəɗ) 30  

7. ȼɋɑ Ɏ ɔɕɖɆɈɊɆɓɔɗɘ ɍɆ ɈɔɈɋɊəɈɆɯɋ ɓɆ ɗɘəɊɎɗɐɆɘɆ ɕɖɔɉɖɆɒɆ 30  

8.  ȩɔɊɎɓɎ Ɏ ɗɋɒɋɗɘɖɎ ɓɆ ɘɖɆɋɯɋ ɓɆ ɗɘəɊɎɗɐɆɘɆ ɕɖɔɉɖɆɒɆ 30  

9.  ȫȰȸȷ ɐɖɋɊɎɘɎ ɗɔ ɐɔɎ ɗɋ ɗɘɋɐɓəɈɆ ɗɘəɊɋɓɘɔɘ 30  

10.  ȳɆɝɎɓ ɓɆ ɚɎɓɆɓɗɎɖɆɯɋ, Ɇ ɍɆ ɕɖɎɈɆɘɓɎɘɋ ɈɎɗɔɐɔ-ɔɇɖɆɍɔɈɓɎ Ɏ 
ɓɆəɝɓɎ əɗɘɆɓɔɈɎ Ɏ ɊɔɐɆɍ ɍɆ ɔɇɋɍɇɋɊɋɓɆ ɐɈɆɑɎɘɋɘɓɆ ɚɎɓɆɓɗɎɗɐɆ 
ɉɆɖɆɓɜɎɭɆ ɍɆ ɗɘəɊɎɗɐɆɘɆ ɕɖɔɉɖɆɒɆ 

30  

11. ȹɗɑɔɈɎ ɍɆ ɍɆɕɎɞəɈɆɯɋ 31 

12. ȮɓɚɔɖɒɆɜɎɭɆ ɍɆ ɕɖɔɊɔɑɌəɈɆɯɋ ɓɆ ɔɇɖɆɍɔɈɆɓɎɋɘɔ 31 

13. ȹɘɈɖɊɋɓ ɗɔɔɊɓɔɗ ɕɔɒɋɨə ɍɆɊɔɑɌɎɘɋɑɓɎɘɋ Ɏ ɎɍɇɔɖɓɎɘɋ ɓɆ ɎɍɇɔɖɓɎ 
ɕɖɋɊɒɋɘɎ Ɏ ɊɋɚɎɓɎɖɆɓ ɓɆɝɎɓ ɓɆ Ɏɍɇɔɖ ɓɆ ɕɖɋɊɒɋɘɎɘɋ 

31 

14. ȵɔɊɆɘɔɜɎ ɍɆ ɕɖɔɗɘɔɖɔɘ ɕɖɋɊɈɎɊɋɓ ɍɆ ɖɋɆɑɎɍɆɜɎjɆ ɓɆ ɗɘəɊɎɗɐɆɘɆ 
ɕɖɔɉɖɆɒɆ 

35 

15. ȱɎɗɘɆ ɓɆ ɔɕɖɋɒɆ ɕɖɋɊɈɎɊɋɓɆ ɍɆ ɖɋɆɑɎɍɆɜɎɭɆ ɓɆ ɗɘəɊɎɗɐɆɘɆ 
ɕɖɔɉɖɆɒɆ 

35 

16. ȵɖɋɊɒɋɘɓɎ  ɕɖɔɉɖɆɒɎ  ɗɔ  ɎɓɚɔɖɒɆɜɎɎ  ɗɔɉɑɆɗɓɔ  ɗɔ ɝɑɋɓɔɘ 4 ɔɊ 
ɔɈɔɭ ɕɖɆɈɎɑɓɎɐ  

35 

17. ȷɕɎɗɔɐ ɓɆ ɓɆɗɘɆɈɋɓ ɐɆɊɆɖ ɗɔ ɕɔɊɆɘɔɜɎ ɓɆɈɋɊɋɓɎ Ɉɔ ɝɑɋɓɔɘ 5 36  

18. ȮɍɭɆɈɆ ɔɊ ɓɆɗɘɆɈɓɎɐɔɘ ɍɆ ɊɆɈɆɯɋ ɗɔɉɑɆɗɓɔɗɘ ɍɆ əɝɋɗɘɈɔ Ɉɔ 
ɎɍɈɋɊəɈɆɯɋ ɓɆ ɓɆɗɘɆɈɆ ɕɔ ɔɊɖɋɊɋɓɎ ɕɖɋɊɒɋɘɎ ɔɊ ɗɘəɊɎɗɐɆɘɆ 
ɕɖɔɉɖɆɒɆ 

36  

19. ȷɔɉɑɆɗɓɔɗɘ ɔɊ ɈɎɗɔɐɔɔɇɖɆɍɔɈɓɆɘɆ əɗɘɆɓɔɈɆ ɍɆ əɝɋɗɘɈɔ ɓɆ 
ɓɆɗɘɆɈɓɎɐɔɘ Ɉɔ ɖɋɆɑɎɍɆɜɎɭɆɘɆ ɓɆ ɗɘəɊɎɗɐɆɘɆ ɕɖɔɉɖɆɒɆ 

36  

20.  ȮɓɚɔɖɒɆɜɎɭɆ ɍɆ ɇɖɔɭɔɘ ɓɆ ɗɘəɊɋɓɘɎ ɍɆ ɍɆɕɎɞəɈɆɯɋ Ɉɔ ɕɖɈɆɘɆ 
ɉɔɊɎɓɆ ɓɆ ɗɘəɊɎɗɐɆɘɆ ɕɖɔɉɖɆɒɆ 

37 

21. ȮɓɚɔɖɒɆɜɎɭɆ ɍɆ ɔɇɋɍɇɋɊɋɓɆ ɍɆɊɔɑɌɎɘɋɑɓɆ Ɏ ɊɔɕɔɑɓɎɘɋɑɓɆ 
ɑɎɘɋɖɆɘəɖɆ 

37 

22.  ȮɓɚɔɖɒɆɜɎɭɆ ɍɆ Ɉɋɇ ɗɘɖɆɓɎɜɆ 37 
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23.  ȷɘɖəɝɓɎɔɘ ɔɊɓɔɗɓɔ ɓɆəɝɓɎɔɘ ɓɆɍɎɈ ɗɔ ɐɔɭ ɗɋ ɗɘɋɐɓəɈɆ ɗɘəɊɋɓɘɔɘ ɕɔ 
ɍɆɈɖɞəɈɆɯɋ ɓɆ ɗɘəɊɎɗɐɆɘɆ ɕɖɔɉɖɆɒɆ 

37 

24.  ȦɐɘɎɈɓɔɗɘɎ Ɏ ɒɋɛɆɓɎɍɒɎ ɕɖɋɐə ɐɔɎ ɗɋ ɖɆɍɈɎɈɆ Ɏ ɗɋ ɔɊɖɌəɈɆ 
ɐɈɆɑɎɘɋɘɔɘ ɓɆ ɓɆɗɘɆɈɆɘɆ 

37 

 ȵȶȮȱȴȭȮ  

 ȵɖɎɑɔɉ 2 - ȧɎɔɉɖɆɚɎɎ ɓɆ ɓɆɗɘɆɈɓɎɔɘ ɐɆɊɆɖ   

 ȵɖɎɑɔɉ 3 - ȮɍɭɆɈɎ ɔɊ ɓɆɗɘɆɈɓɎɜɎɘɋ ɍɆ ɓɎɈɓɆɘɆ ɗɔɉɑɆɗɓɔɗɘ ɍɆ əɝɋɗɘɈɔ Ɉɔ 

ɓɆɗɘɆɈɆɘɆ  
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1 Ȧ.  ȴȵȾȸȮ ȪȫȷȰȶȮȵȸȴȶȮ ȳȦ ȰȨȦȱȮȺȮȰȦȼȮȮ  ȭȦ Ȩȸȴȶ ȼȮȰȱȹȷ ȷȸȹȪȮȮ 

ȸɆɇɋɑɆ 1: ȴɕɞɘɎ ɊɋɗɐɖɎɕɘɔɖɎ ɓɆ ɐɈɆɑɎɚɎɐɆɜɎɎ ɓɆ ɗɘəɊɎɗɐɎɘɋ ɕɖɔɉɖɆɒɎ 
ɓɆ Ɉɘɔɖ ɜɎɐɑəɗ ɗɘəɊɎɎ 

ȭɓɆɋɯɋ Ɏ ɖɆɍɇɎɖɆɯɋ ¶ ȵɔɐɆɌəɈɆ ɖɆɍɇɎɖɆɯɋ ɍɆ ɘɋɔɖɋɘɗɐɎɘɋ ɒɔɊɋɑɎ Ɏ 
ɐɔɓɜɋɕɜɎɎ ɓɆ ɒɔɊɋɖɓɆɘɆ ɋɐɔɓɔɒɗɐɆ Ɏ ɇɎɍɓɎɗ ɘɋɔɖɎɭɆ; 

¶ ȪɋɒɔɓɗɘɖɎɖɆ ɍɓɆɋɯɋ ɍɆ ɖɆɍɑɎɝɓɎɘɋ ɒɔɊɋɑɎ Ɏ ɗɘɖɆɘɋɉɎɎ 
ɐɔɎ ɗɋ ɐɔɖɎɗɘɆɘ ɍɆ əɗɕɋɞɓɔ ɈɔɊɋɯɋ ɓɆ 
ɒɆɐɖɔɋɐɔɓɔɒɗɐɆɘɆ ɕɔɑɎɘɎɐɆ Ɏ ɇɎɍɓɎɗ ɕɖɔɜɋɗɎɘɋ Ɉɔ 
ɕɖɋɘɕɖɎɭɆɘɎɭɆɘɆ  

¶ ȷɕɔɗɔɇɓɔɗɘ ɍɆ ɐɖɋɎɖɆɯɋ Ɏ əɕɔɘɖɋɇɆ ɓɆ ɗɔɈɖɋɒɋɓɎɘɋ 
ɕɖɎɗɘɆɕɎ ɍɆ ɆɓɆɑɎɍɆ ɓɆ ɋɚɋɐɘɎɘɋ ɔɊ ɒɆɐɖɔɋɐɔɓɔɒɗɐɎɘɋ 
ɕɔɑɎɘɎɐɎ Ɏ ɊɋɑɔɈɓɎɘɋ ɔɊɑəɐɎ Ɉɔ ɕɖɋɘɕɖɎɭɆɘɎɭɆɘɆ; 

¶ ȷɘɋɐɓəɈɆ ɕɖɔɊɑɆɇɔɝɋɓɎ ɍɓɆɋɯɆ ɔɊ ɗɕɋɜɎɚɎɝɓɎ ɔɇɑɆɗɘɆ 
ɓɆ ɚəɓɐɜɎɔɓɎɖɆɯɋɘɔ ɓɆ ɒɆɐɖɔɋɐɔɓɔɒɗɐɆɘɆ ɕɔɑɎɘɎɐɆ Ɏ 
ɕɖɋɘɕɖɎɭɆɘɎɭɆɘɆ; 

¶ ȵɔɐɆɌəɈɆ ɍɓɆɋɯɋ Ɏ ɗɕɔɗɔɇɓɔɗɘ ɍɆ ɓɋɍɆɈɎɗɓɔ əɝɋɗɘɈɔ Ɉɔ 
ɓɆəɝɓɎ Ɏ ɕɖɔɚɋɗɎɔɓɆɑɓɎ ɊɎɗɐəɗɎɎ. 

ȵɖɎɒɋɓɆ ɓɆ ɍɓɆɋɯɋɘɔ 
Ɏ ɖɆɍɇɎɖɆɯɋɘɔ 

¶ ȷɕɔɗɔɇɓɔɗɘ ɍɆ ɐɖɋɆɘɎɈɓɔɗɘ Ɏ ɎɓɔɈɆɘɎɈɓɔɗɘ ɕɖɎ 
ɗɔɍɊɆɈɆɯɋ ɓɆ ɓɔɈɎ ɎɊɋɎ Ɏ ɖɋɞɋɓɎɭɆ;  

¶ ȵɔɐɆɌəɈɆ ɗɕɔɗɔɇɓɔɗɘ ɍɆ ɔɜɋɓɐɆ Ɏ Ɏɍɇɔɖ ɓɆ ɓɆəɝɓɎ 
ɘɋɔɖɎɎ, ɒɋɘɔɊɔɑɔɉɎɎ Ɏ ɆɑɆɘɐɎ Ɉɔ ɖɆɍɑɎɝɓɎ ɋɐɔɓɔɒɗɐɎ 
Ɏ ɇɎɍɓɎɗ ɕɔɊɖɆɝɭɆ; 

¶ ȵɔɐɆɌəɈɆ ɍɓɆɋɯɋ ɍɆ ɖɆɍɑɎɝɓɎɘɋ ɒɋɘɔɊɎ ɐɔɎ ɗɋ 
ɐɔɖɎɗɘɆɘ Ɉɔ ɎɗɘɖɆɌəɈɆɯɋɘɔ ɓɆ ɋɐɔɓɔɒɗɐɎɘɋ ɕɔɭɆɈɎ Ɏ 
ɇɎɍɓɎɗ ɕɖɔɜɋɗɎɘɋ; 

¶ ȵɖɋɊɈɎɊəɈɆɯɆ ɓɆ ɖɆɍɓɎ ɕɔɭɆɈɎ Ɉɔ ɋɐɔɓɔɒɎɭɆɘɆ Ɏ 
ɇɎɍɓɎɗɔɘ 

¶ ȵɔɗɋɊəɈɆ ɗɕɔɗɔɇɓɔɗɘ ɊɆ ɕɆɖɘɎɜɎɕɎɖɆ Ɉɔ ɉɖəɕɓɎ 
ɊɎɗɐəɗɎɎ, ɐɖɎɘɎɝɐɎ ɊɆ ɆɓɆɑɎɍɎɖɆ ɘɋɔɖɋɘɗɐɎ Ɏ 
ɕɖɆɐɘɎɝɓɎ ɆɗɕɋɐɘɎ ɔɊ ɖɆɇɔɘɋɯɋɘɔ ɓɆ ɕɖɋɘɕɖɎɭɆɘɎɭɆɘɆ, 
ɊɆ ɎɍɖɆɇɔɘəɈɆ Ɏ ɊɆ ɉɎ ɕɖɋɍɋɓɘɎɖɆ ɎɍɖɆɇɔɘɋɓɎɘɋ 
ɕɖɔɋɐɘɎ.  

¶ ȷɕɔɗɔɇɓɔɗɘ ɍɆ ɊɔɓɋɗəɈɆɯɋ ɓɆ ɐɈɆɑɎɘɋɘɓɎ ɇɎɍɓɎɗ 
ɔɊɑəɐɎ. 

ȷɕɔɗɔɇɓɔɗɘ ɍɆ 
ɕɖɔɜɋɓɐɆ 

¶ ȷɕɔɗɔɇɓɔɗɘ ɍɆ ɕɖɔɜɋɓɐɆ ɓɆ ɒɆɐɖɔɋɐɔɓɔɒɗɐɆɘɆ 
ɗɎɘəɆɜɎɭɆ, ɇɎɍɓɎɗ ɕɖɔɜɋɗɎɘɋ, ɕɖɔɇɑɋɒɎɘɋ Ɏ 
ɕɖɎɔɖɎɘɋɘɎɘɋ Ɉɔ ɖɆɍɑɎɝɓɎ ɕɔɊɖɆɝɭɆ; 

¶ ȪɋɒɔɓɗɘɖɎɖɆ ɗɕɔɗɔɇɓɔɗɘ ɍɆ ɎɊɋɓɘɎɚɎɐəɈɆɯɋ Ɏ 
ɕɖɎɇɎɖɆɯɋ ɓɆ ɖɋɑɋɈɆɓɘɓɎ ɕɔɊɆɘɔɜɎ, ɓɎɈɓɆ ɆɓɆɑɎɍɆ Ɏ 
ɎɓɘɋɖɕɖɋɘɆɜɎɭɆ;   

¶ ȴɗɕɔɗɔɇəɈɆɯɋ ɍɆ ɗɆɒɔɗɘɔɭɓɔ ɖɋɞɆɈɆɯɋ ɐɔɒɕɑɋɐɗɓɎ 
ɕɖɔɇɑɋɒɎ ɔɊ ɕɖɆɐɘɎɝɓɔɘɔ ɖɆɇɔɘɋɯɋ Ɏ ɖɆɍɈɎɈɆɯɋ ɓɆ 
ɐɖɎɘɎɝɐɎɔɘ ɔɊɓɔɗ ɐɔɓ ɕɔɗɘɔɭɓɎɘɋ ɘɋɔɖɋɘɗɐɎ ɒɔɊɋɑɎ Ɏ 
ɍɓɆɋɯɆ; 

¶ ȷɕɔɗɔɇɓɔɗɘ ɍɆ ɆɓɆɑɎɍɆ, ɗɎɓɘɋɍɆ Ɏ ɐɖɎɘɎɝɐɆ ɋɈɆɑəɆɜɎɭɆ 
ɓɆ ɚɆɐɘɎ. 

ȰɔɒəɓɎɐɆɜɎɗɐɎ 
ɈɋɞɘɎɓɎ 

¶ ȶɆɍɈɎɈɆɯɋ Ɏ əɓɆɕɖɋɊəɈɆɯɋ ɓɆ ɗɕɔɗɔɇɓɔɗɘɎ ɍɆ ɘɎɒɗɐɆ 
ɖɆɇɔɘɆ, ɗɕɔɗɔɇɓɔɗɘ ɍɆ ɑɎɊɋɖɗɘɈɔ Ɏ ɐɔɒəɓɎɐɆɜɎɭɆ 
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ɕɖɎɒɋɓɑɎɈɎ Ɉɔ ɖɆɍɑɎɝɓɎ ɕɖɋɘɕɖɎɭɆɘɎɭɆ Ɏ ɗɎɘəɆɜɎɎ; 

¶ ȵɔɐɆɌəɈɆ ɗɕɔɗɔɇɓɔɗɘ ɍɆ ɕɖɎɇɎɖɆɯɋ, ɆɓɆɑɎɍɎɖɆɯɋ, 
ɔɜɋɓɐɆ Ɏ ɕɖɋɍɋɓɘɎɖɆɯɋ ɎɓɚɔɖɒɆɜɎɎ;  

¶ ȷɕɔɗɔɇɓɔɗɘ ɍɆ ɖɆɇɔɘɆ Ɉɔ ɎɓɘɋɖɊɎɗɜɎɕɑɎɓɆɖɓɎ ɘɎɒɔɈɎ 
Ɉɔ ɔɖɉɆɓɎɍɆɜɎɎ Ɉɔ ɉɑɔɇɆɑɓɔ Ɏ ɒəɑɘɎɐəɑɘəɖɓɔ 
ɔɐɖəɌəɈɆɯɋ; 

¶ ȵɔɗɋɊəɈɆ ɗɕɔɗɔɇɓɔɗɘ ɍɆ ɕɖɔɚɋɗɎɔɓɆɑɓɆ ɐɔɒəɓɎɐɆɜɎɭɆ 
ɗɔ ɊɖəɉɎ ɕɖɔɚɋɗɎɔɓɆɑɜɎ ɔɊ ɗɔɔɊɈɋɘɓɆɘɆ ɔɇɑɆɗɘ, ɐɆɐɔ Ɏ 
ɗɔ ɕɖɋɘɗɘɆɈɓɎɜɎ ɓɆ ɎɓɗɘɎɘəɜɎɎɘɋ ɓɆ ɗɎɗɘɋɒɔɘ. 

 

ȨɋɞɘɎɓɎ ɓɆ əɝɋɯɋ ¶ ȵɔɗɋɊəɈɆ ɗɕɔɗɔɇɓɔɗɘ ɍɆ ɆɓɆɑɎɍɎɖɆɯɋ, ɖɆɍɇɎɖɆɯɋ, 
ɒɋɒɔɖɎɖɆɯɋ Ɏ ɎɗɘɖɆɌəɈɆɯɋ ɓɆ ɗɔɊɖɌɎɓɎ ɔɊ ɖɆɍɑɎɝɓɎ 
ɔɇɑɆɗɘɎ;  

¶ ȵɔɐɆɌəɈɆ ɗɕɔɗɔɇɓɔɗɘ ɍɆ ɎɍɈɋɊəɈɆɯɋ ɍɆɐɑəɝɔɜɎ ɎɑɎ 
ɒɎɗɑɋɯɋ ɍɆ ɕɖɋɊɓɔɗɘɎɘɋ Ɏ ɓɋɊɔɗɘɆɘɔɜɎɘɋ ɓɆ 
ɋɐɔɓɔɒɗɐɎɘɋ ɕɔɭɆɈɎ Ɏ ɇɎɍɓɎɗ ɕɖɔɜɋɗɎɘɋ; 

¶ ȪɋɒɔɓɗɘɖɎɖɆ ɗɕɔɗɔɇɓɔɗɘ ɍɆ ɈɐɑəɝəɈɆɯɋ Ɉɔ ɆɐɘɎɈɓɔ 
əɝɋɯɋ, ɗɕɔɗɔɇɓɔɗɘ ɊɆ ɗɋ ɗɑəɌɎ ɗɔ ɓɆəɝɓɔ-ɎɗɘɖɆɌəɈɆɝɐɎ 
ɒɋɘɔɊɎ Ɏ ɊɆ ɐɔɖɎɗɘɎ ɖɋɑɋɈɆɓɘɓɆ ɑɎɘɋɖɆɘəɖɆ Ɉɔ ɗɈɔɎɘɋ 
ɆɓɆɑɎɍɎ; 

¶ ȷɕɔɗɔɇɋɓ ɋ ɊɆ ɆɓɆɑɎɍɎɖɆ ɐɔɓɐɖɋɘɓɎ ɗɘəɊɎɎ ɓɆ ɗɑəɝɆɭ Ɏ 
ɊɆ ɆɓɆɑɎɍɎɖɆ ɓɆəɝɓɎ ɘɖəɊɔɈɎ ɔɊ ɗɔɔɊɈɋɘɓɆɘɆ ɔɇɑɆɗɘ 

¶ ȵɔɐɆɌəɈɆ Ɏɓɘɋɖɋɗ ɍɆ ɐɔɓɘɎɓəɎɖɆɓɆ ɋɊəɐɆɜɎɭɆ Ɏ 
ɕɖɔɚɋɗɎɔɓɆɑɋɓ ɖɆɍɈɔɭ ɓɆ ɕɔɈɎɗɔɐɎ ɔɇɖɆɍɔɈɓɎ ɓɎɈɔɆ. 
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1.ɇ. ȷɕɋɜɎɚɎɝɓɎ ɊɋɗɐɖɎɕɘɔɖɎ ɓɆ ɐɈɆɑɎɚɎɐɆɜɎɭɆɘɆ ɗɔ ɐɔɎ ɗɋ 
ɔɊɖɋɊəɈɆɆɘ ɖɋɍəɑɘɆɘɎɘɋ ɔɊ əɝɋɯɋɘɔ ɍɆ Ɉɘɔɖ ɜɎɐɑəɗ ɓɆ ɋɊɓɔɉɔɊɎɞɓɎ 
ɗɔ 60 ȫȰȸȷ əɓɎɈɋɖɍɎɘɋɘɗɐɎ ɗɘəɊɎɎ, ɗɘəɊɎɗɐɆ ɕɖɔɉɖɆɒɆ ɕɔ 
ȷɘɖɆɘɋɉɎɗɐɎ ɒɋɓɆɳɒɋɓɘ ɓɆ ɝɔɈɋɝɐɎ ɖɋɗəɖɗɎ, ɗɔɉɑɆɗɓɔ ɗɔ ȹɖɋɊɇɆɘɆ 
ɍɆ ɓɆɜɎɔɓɆɑɓɆɘɆ ɖɆɒɐɆ ɓɆ ɈɎɗɔɐɔ-ɔɇɖɆɍɔɈɓɎɘɋ ɐɈɆɑɎɚɎɐɆɜɎɎ 

 
ȲɎɗɎɭɆ Ɏ ɜɋɑɎ ɓɆ ɗɘəɊɎɗɐɆɘɆ ɕɖɔɉɖɆɒɆ ɔɊ Ɉɘɔɖ ɜɎɐɑəɗ 

ɗɘəɊɎɎ ɕɔ ȷɘɖɆɘɋɉɎɗɐɎ ɒɋɓɆɳɒɋɓɘ ɓɆ ɝɔɈɋɝɐɎ ɖɋɗəɖɗɎ 
 
ȲɎɗɎɭɆɘɆ ɓɆ ɗɘəɊɎɗɐɆɘɆ ɕɖɔɉɖɆɒɆ ɕɔ ȷɘɖɆɘɋɉɎɗɐɎ ɒɋɓɆɳɒɋɓɘ ɓɆ 

ɝɔɈɋɝɐɎ ɖɋɗəɖɗɎ ɋ ɋɊəɐɆɜɎɭɆ ɓɆ ɈɎɗɔɐɔ-ɔɇɖɆɍɔɈɆɓɎ ɗɘɖəɝɓɎ ɐɆɊɖɎ ɐɔɎ ɱɋ 
ɇɎɊɆɘ ɗɕɔɗɔɇɓɎ ɊɆ ɉɎ ɗɑɋɊɆɘ Ɏ ɕɖɎɒɋɓəɈɆɆɘ ɓɆɭɓɔɈɎɘɋ ɍɓɆɋɯɆ Ɏ ɗɈɋɘɗɐɎɘɋ 
ɕɖɆɐɘɎɐɎ ɔɊ ɔɇɑɆɗɘɆ ɓɆ ɒɋɓɆɳɒɋɓɘɔɘ ɓɆ ɝɔɈɋɝɐɎ ɖɋɗəɖɗɎ, ɐɆɐɔ Ɏ 
ɔɗɕɔɗɔɇəɈɆɯɋ ɓɆ ȲȽȶ ɕɖɔɚɋɗɎɔɓɆɑɜɎ ɗɕɔɗɔɇɓɎ ɊɆ ɉɎ ɍɆɊɔɈɔɑɆɘ ɕɔɘɖɋɇɎɘɋ ɍɆ 
ɐɈɆɑɎɘɋɘɓɎ, ɒɔɘɎɈɎɖɆɓɎ Ɏ ɑɔɭɆɑɓɎ ɝɔɈɋɝɐɎ ɖɋɗəɖɗɎ Ɉɔ ɗɈɔɎɘɋ ɔɖɉɆɓɎɍɆɜɎɎ. 

ȷɘəɊɎɗɐɆɘɆ ɕɖɔɉɖɆɒɆ ɔɊ Ɉɘɔɖ ɜɎɐɑəɗ ɗɘəɊɎɎ ɕɔ ȷɘɖɆɘɋɉɎɗɐɎ 
ɒɋɓɆɳɒɋɓɘ ɓɆ ɝɔɈɋɝɐɎ ɖɋɗəɖɗɎ ɐɔɭɆ ɗɋ ɕɖɋɊɑɆɉɆ ɗɔ ɔɈɔɭ ɋɑɆɇɔɖɆɘ ɎɒɆ ɍɆ ɜɋɑ ɊɆ 
ɕɖɔɊəɜɎɖɆ ɒɆɉɎɗɘɖɎ ɐɔɎ ɱɋ ɇɎɊɆɘ ɗɕɔɗɔɇɓɎ ɊɆ ɭɆ əɓɆɕɖɋɊəɈɆɆɘ ɗɈɔɭɆɘɆ 
ɕɖɔɚɋɗɎɭɆ, ɐɔɎ ɱɋ ɒɔɌɆɘ ɓɆ ɎɓɔɈɆɘɎɈɋɓ Ɏ ɕɖɋɘɕɖɎɋɒɓɎɝɐɎ ɓɆɝɎɓ ɊɆ 
ɕɖɎɊɔɓɋɗɆɘ ɍɆ ɖɆɍɈɔɭ ɓɆ ɗɈɔɭɆɘɆ ɖɆɇɔɘɓɆ ɗɖɋɊɎɓɆ Ɏ ɇɎɍɓɎɗ ɔɐɖəɌəɈɆɯɋ, ɐɔɎ ɱɋ 
ɉɎ ɕɖɎɒɋɓəɈɆɆɘ ɕɖɎɓɜɎɕɎɘɋ ɓɆ ɋɚɎɐɆɗɓɔɗɘ Ɏ ɋɘɎɝɓɔɗɘ Ɉɔ ɗɈɔɋɘɔ ɊɋɑəɈɆɯɋ Ɏ 
ɔɊɓɔɗɎ ɗɔ ɈɖɆɇɔɘɋɓɎɘɋ, Ɏ ɐɔɎ ɱɋ ɇɎɊɆɘ ɗɕɔɗɔɇɓɎ Ɏ ɔɘɈɔɖɋɓɎ ɍɆ ɕɖɎɚɆɱɆɯɋ Ɏ 
ɇɖɍɔ ɕɖɎɗɕɔɗɔɇəɈɆɯɋ ɓɆ ɔɖɉɆɓɎɍɆɜɎɗɐɎɘɋ ɕɖɔɒɋɓɎ ɐɔɎ ɉɎ ɓɆɒɋɘɓəɈɆ 
Ɋɋɓɋɞɓɔɘɔ ɉɑɔɇɆɑɎɍɎɖɆɓɔ Ɏ ɊɎɓɆɒɎɝɓɔ ɖɆɇɔɘɋɯɋ. ȷɋ ɔɝɋɐəɈɆ ɒɆɉɎɗɘɖɎɘɋ Ɉɔ 
ɘɋɐɔɘ ɓɆ ɗɘəɊɎɖɆɯɋɘɔ ɊɆ ɗɘɋɐɓɆɘ ɇɔɉɆɘɔ Ɏ ɖɆɍɓɔɈɎɊɓɔ ɎɗɐəɗɘɈɔ, ɐɆɐɔ Ɏ ɊɆ 
ɖɆɍɈɎɭɆɘ ɗɔɔɊɈɋɘɓɔ ɍɓɆɋɯɋ, ɈɋɞɘɎɓɎ Ɏ ɗɕɔɗɔɇɓɔɗɘɎ Ɉɔ ɔɇɑɆɗɘɆ ɓɆ 
ɔɖɉɆɓɎɍɆɜɎɗɐɎɘɋ ɓɆəɐɎ ɗɔ ɕɔɗɋɇɋɓ Ɇɐɜɋɓɘ ɓɆ ɗɘɖɆɘɋɉɎɗɐɎɔɘ ɒɋɓɆɳɒɋɓɘ ɓɆ 
ɝɔɈɋɝɐɎɘɋ ɖɋɗəɖɗɎ. 

ȵɖɋɐə ɐɔɓɘɎɓəɎɖɆɓ ɘɖɆɓɗɚɋɖ ɓɆ ɗɔɈɖɋɒɋɓɎ Ɏ ɗɕɋɜɎɭɆɑɎɍɎɖɆɓɎ 
ɍɓɆɋɯɆ Ɏ ɈɋɞɘɎɓɎ ɔɊ ɔɇɑɆɗɘɆ ɓɆ ɒɋɓɆɳɒɋɓɘɔɘ ɓɆ ɝɔɈɋɝɐɎɘɋ ɖɋɗəɖɗɎ Ɉɔ 
ɊɋɑɔɈɓɔɘɔ ɖɆɇɔɘɋɯɋ ɗɘəɊɋɓɘɎɘɋ ɕɔ ɍɆɈɖɞəɈɆɯɋɘɔ ɓɆ ɗɘəɊɎɗɐɆɘɆ ɕɖɔɉɖɆɒɆ ɔɊ 
Ɉɘɔɖ ɜɎɐɑəɗ ɗɘəɊɎɎ ɕɔ ȷɘɖɆɘɋɉɎɗɐɎ ɒɋɓɆɳɒɋɓɘ ɓɆ ɝɔɈɋɝɐɎ ɖɋɗəɖɗɎ ɱɋ ɗɋ 
ɗɘɋɐɓɆɘ ɗɔ ɉɋɓɋɖɎɝɐɎ (ɔɕɞɘɎ) (ȸɆɇ.3) Ɏ ɗɕɋɜɎɚɎɝɓɎ ɐɔɒɕɋɘɋɓɜɎɎ 
(ȸɆɇ.4). 
  
ȸɆɇɋɑɆ 2: ȳɎɈɔ ɓɆ ɓɆɜɎɔɓɆɑɓɆ Ɏ ɋɈɖɔɕɗɐɆ ɖɆɒɐɆ ɍɆ Ɉ.ɔ.ɐɈɆɑɎɚɎɐɆɜɎɎ 

ȳɎɈɔ Ɉɔ ȳɆɜɎɔɓɆɑɓɆɘɆ 
ɖɆɒɐɆ 

ɓɆ ɈɎɗɔɐɔɔɇɖɆɍɔɈɓɎɘɋ 
ɐɈɆɑɎɚɎɐɆɜɎɎ 

 
ȨɎɗɔɐɔ ɔɇɖɆɍɔɈɆɓɎɋ 

ȳɎɈɔ Ɉɔ ȫɈɖɔɕɗɐɆɘɆ 
ɖɆɒɐɆ ɓɆ 

ɈɎɗɔɐɔɔɇɖɆɍɔɈɓɎ 
ɐɈɆɑɎɚɎɐɆɜɎɎ 

 
 

VIIȦ 

Ȩɘɔɖ ɜɎɐɑəɗ ɓɆ 
əɓɎɈɋɖɍɎɘɋɘɗɐɎ, 
ɒɆɉɎɗɘɋɖɗɐɎ ɆɐɆɊɋɒɗɐɎ 
ɗɘəɊɎɎ, 
ȫɊɓɔɉɔɊɎɞɓɎ ɗɘəɊɎɎ  
60 ȫȰȸȷ 

 
 
7 
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ȸɆɇɋɑɆ 4: ȷɕɋɜɎɚɎɝɓɎ ɊɋɗɐɖɎɕɘɔɖɎ ɓɆ ɐɈɆɑɎɚɎɐɆɜɎɎ ɓɆ ɗɘəɊɎɗɐɆɘɆ 
ɕɖɔɉɖɆɒɆ 

ȭɓɆɋɯɋ Ɏ ɖɆɍɇɎɖɆɯɋ -ɊɆ ɉɔ ɕɖɋɕɔɍɓɆɆɘ ɗɘɖɆɘɋɉɎɗɐɎɔɘ ɕɖɎɊɔɓɋɗ ɓɆ ȲȽȶ 
ɚəɓɐɜɎɎɘɋ ɐɔɓ ɔɗɘɈɆɖəɈɆɯɋ ɓɆ ɔɖɉɆɓɎɍɆɜɎɗɐɆɘɆ 
ɗɘɖɆɘɋɉɎɭɆ; 
-ɊɆ ɒɆɓɎɚɋɗɘɎɖɆɆɘ ɔɗɕɔɗɔɇɋɓɔɗɘ ɍɆ ɕɖɎɒɋɓɆ Ɏ ɖɆɍɈɔɭ ɓɆ 
ɖɆɍɑɎɝɓɎ ɒɋɘɔɊɎ ɍɆ əɓɆɕɖɋɊəɈɆɯɋ ɓɆ ɐɈɆɑɎɘɋɘɔɘ ɓɆ 
ɖɆɇɔɘɓɎɘɋ ɕɖɔɜɋɗɎ; 
-ɊɆ ɕɔɐɆɌɆɘ ɕɖɔɊɑɆɇɔɝɋɓɎ ɍɓɆɋɯɆ ɍɆ ɕɖɋɊɎɍɈɎɜɎɘɋ ɗɔ 
ɐɔɎ ɱɋ ɗɋ ɔɗɔɝəɈɆ ɗɔɈɖɋɒɋɓɎɔɘ ɗɘɖɆɘɋɉɎɗɐɎ ɒɋɓɆɳɒɋɓɘ ɓɆ 
ɝɔɈɋɝɐɎ ɖɋɗəɖɗɎ Ɏ ɍɆ ɕɔɘɋɓɜɎɭɆɑɓɎɘɋ ɖɋɞɋɓɎɭɆ ɓɆ 
ɎɗɘɎɘɋ; 
-ɊɆ ɇɎɊɆɘ Ɉɔ ɘɋɐ ɗɔ ɓɆɭɓɔɈɎɘɋ ɎɗɘɖɆɌəɈɆɯɆ Ɉɔ ɔɇɑɆɗɘɆ ɓɆ 
ɗɘɖɆɘɋɉɎɎɘɋ, ɒɋɓɆɳɒɋɓɘɔɘ ɓɆ ɝɔɈɋɝɐɎɘɋ ɖɋɗəɖɗɎ Ɏ 
ɔɖɉɆɓɎɍɆɜɎɗɐɔɘɔ ɔɊɓɋɗəɈɆɯɋ. 

ȵɖɎɒɋɓɆ ɓɆ ɍɓɆɋɯɋɘɔ Ɏ 
ɖɆɍɇɎɖɆɯɋɘɔ 

-ɊɆ ɉɎ ɕɖɎɒɋɓəɈɆɆɘ ɗɘɋɐɓɆɘɎɘɋ ɕɖɔɊɑɆɇɔɝɋɓɎ Ɏ 
ɗɕɋɜɎɚɎɝɓɎ ɍɓɆɋɯɆ ɍɆ ɎɍɉɖɆɊɇɆ ɓɆ ɕɔɑɎɘɎɐɎ, ɕɖɆɐɗɎ Ɏ 
ɕɑɆɓɔɈɎ ɍɆ ɗɘɖɆɘɋɉɎɗɐɎ ɒɋɓɆɳɒɋɓɘ ɓɆ ɝɔɈɋɝɐɎɘɋ ɖɋɗəɖɗɎ 
Ɉɔ ɔɖɉɆɓɎɍɆɜɎɎɘɋ; 
-ɊɆ ɇɎɊɆɘ ɆɉɋɓɘɎ ɓɆ ɕɖɔɒɋɓɎɘɋ; 
-ɊɆ ɔɈɔɍɒɔɌɆɘ ɎɍɉɖɆɊɇɆ ɓɆ ɗɔɔɊɈɋɘɓɆ ɔɖɉɆɓɎɍɆɜɎɗɐɆ 
ɐəɑɘəɖɆ; 
-ɊɆ ɉɔ ɓɆɕɖɆɈɆɘ ɕɖɔɜɋɗɔɘ ɓɆ ɈɖɆɇɔɘəɈɆɯɋ ɕɔɋɚɎɐɆɗɋɓ ï 
ɇɆɖɆɯɋ Ɏ ɕɖɎɈɑɋɐəɈɆɯɋ ɓɆ ɓɆɭɗɔɔɊɈɋɘɓɎ ɐɆɓɊɎɊɆɘɎ, 
əɗɕɋɞɓɔ əɕɖɆɈəɈɆɯɋ ɓɆ ɕɖɔɜɋɗɔɘ ɓɆ ɎɓɘɋɖɈɭə Ɏ ɗɋɑɋɐɜɎɭɆ 
ɓɆ ɐɆɓɊɎɊɆɘɎɘɋ, ɐɖɋɎɖɆɯɋ ɓɆ ɇɆɍɆ ɗɔ ɕɔɊɆɘɔɜɎ ɗɔ 
ɕɔɘɋɓɜɎɭɆɑɓɎ ɐɆɓɊɎɊɆɘɎ ɍɆ ɗɑɋɊɓɎ ɈɖɆɇɔɘəɈɆɯɆ, 
ɗɒɆɑəɈɆɯɋ ɓɆ ɘɖɔɞɔɜɎɘɋ ɍɆ ɈɖɆɇɔɘəɈɆɯɋ; 
-ɊɆ ɇɎɊɆɘ ɗɕɔɗɔɇɓɎ ɊɆ ɉɎ ɒɋɖɆɘ, əɕɖɆɈəɈɆɆɘ  Ɏ ɓɆɉɖɆɊɆɘ 
ɕɋɖɚɔɖɒɆɓɗɎɘɋ ɓɆ ɈɖɆɇɔɘɋɓɎɘɋ ï əɗɕɋɞɓɔ ɗɑɋɊɋɯɋ ɓɆ 
ɖɋɍəɑɘɆɘɎɘɋ ɓɆ ɈɖɆɇɔɘɋɓɎɘɋ ɕɖɋɐə Ɏɍɇɔɖ ɓɆ ɗɔɔɊɈɋɘɓɎ Ɏ 
ɗɔɈɖɋɒɋɓɎ ɒɋɘɔɊɎ ɓɆ ɒɋɖɋɯɋ ɓɆ ɓɎɈɓɎɘɋ ɕɋɖɚɔɖɒɆɓɗɎ, 
ɓɎɈɓɔ ɕɔɈɖɍəɈɆɯɋ ɗɔ  ɕɔɋɊɎɓɋɝɓɎɘɋ, ɉɖəɕɓɎɘɋ Ɏ 
ɔɖɉɆɓɎɍɆɜɎɗɐɎɘɋ ɜɋɑɎ Ɏ ɓɆɉɖɆɊəɈɆɯɋ ɓɆ ɎɍɈɖɞəɈɆɯɋɘɔ; 

ȷɕɔɗɔɇɓɔɗɘ ɍɆ ɕɖɔɜɋɓɐɆ -ɊɆ ɇɎɊɆɘ ɗɕɔɗɔɇɓɎ ɊɆ ɉɎ ɖɆɍɇɋɖɆɘ ɗɘɖɆɘɋɉɎɗɐɎɘɋ ɕɔɘɖɋɇɎ 
Ɏ ɜɋɑɎ ɓɆ ɔɖɉɆɓɎɍɆɜɎɎɘɋ, ɐɆɐɔ Ɏ əɗɕɋɞɓɔ ɊɆ ɉɎ 
ɕɖɋɊɈɎɊɆɘ ɔɖɉɆɓɎɍɆɜɎɗɐɎɘɋ ɕɖɔɒɋɓɎ ɐɔɎ ɗɑɋɊɆɘ; 
-ɊɆ ɇɎɊɆɘ ɗɕɔɗɔɇɓɎ ɊɆ ɉɎ ɕɔɈɖɍɆɘ ɔɇəɐɎɘɋ Ɏ ɘɖɋɓɎɓɍɎɘɋ 
ɓɆ ɈɖɆɇɔɘɋɓɎɘɋ ɗɔ ɗɘɖɆɘɋɉɎɭɆɘɆ ɓɆ ɔɖɉɆɓɎɍɆɜɎɭɆɘɆ; 
- ɊɆ ɇɎɊɆɘ ɗɕɔɗɔɇɓɎ ɊɆ ɉɎ ɕɖɔɜɋɓɆɘ ɕɔɘɖɋɇɎɘɋ Ɏ 
ɔɝɋɐəɈɆɯɆɘɆ ɓɆ ɈɖɆɇɔɘɋɓɎɘɋ Ɏ ɊɆ ɉɎ ɕɔɈɖɍɆɘ ɓɎɈ ɗɔ 
ɗɔɈɖɋɒɋɓɎ Ɏ ɗɕɋɜɎɚɎɝɓɔ ɊɎɍɆɭɓɎɖɆɓɎ ɗɎɗɘɋɒɎ ɍɆ 
ɓɆɉɖɆɊəɈɆɯɋ ɓɆ ɈɖɆɇɔɘɋɓɎɘɋ Ɉɔ ɍɆɈɎɗɓɔɗɘ ɔɊ ɓɎɈɓɎɘɋ 
ɖɆɇɔɘɓɎ ɒɋɗɘɆ, ɐɔɒɕɋɘɋɓɜɎɎɘɋ ɐɔɎ ɗɋ ɇɆɖɆɆɘ,  
ɖɋɍəɑɘɆɘɎɘɋ ɐɔɎ ɉɎ ɔɗɘɈɆɖəɈɆɆɘ; 
-ɊɆ ɇɎɊɆɘ ɗɕɔɗɔɇɓɎ ɊɆ ɉɎ ɕɖɔɜɋɓɆɘ ɕɔɘɋɓɜɎɭɆɑɎɘɋ ɓɆ 
ɈɖɆɇɔɘɋɓɎɘɋ Ɏ ɊɆ ɉɎ ɎɊɋɓɘɎɚɎɐəɈɆɆɘ ɘɆɑɋɓɘɎɖɆɓɎ 
ɈɖɆɇɔɘɋɓɎ; 
-ɊɆ ɉɎ ɕɖɋɗɖɋɘɓɆɘ ɇɎɍɓɎɗ ɕɔɘɖɋɇɎɘɋ ɓɆ ɔɖɉɆɓɎɍɆɜɎɎɘɋ - 
ɕɖɋɐə ɎɊɋɓɘɎɚɎɐəɈɆɯɋ ɓɆ ɇɆɖɆɯɆɘɆ ɍɆ ɗɑɔɇɔɊɓɎɘɋ 
ɖɆɇɔɘɓɎ ɒɋɗɘɆ Ɏ əɘɈɖɊəɈɆɯɋ ɓɆ ɕɔɘɖɋɇɎɘɋ ɍɆ ɓɔɈɎ 
ɈɖɆɇɔɘəɈɆɯɆ,  Ɏ ɆɓɉɆɌɎɖɆɯɋ Ɉɔ ɓɆɗɔɐɆ ɓɆ ɓɆɈɖɋɒɋɓɔ Ɏ 
ɗɔɔɊɈɋɘɓɔ ɍɆɊɔɈɔɑəɈɆɯɋ ɓɆ ɔɈɎɋ ɕɔɘɖɋɇɎ; 

ȰɔɒəɓɎɐɆɜɎɗɐɎ 
ɈɋɞɘɎɓɎ 

-ɊɆ ɎɍɉɖɆɊɆɘ ɎɒɎɳ ɓɆ ɆɈɘɔɖɎɘɋɘɓɎ, ɕɖɆɈɋɊɓɎ Ɏ ɊɔɈɋɖɑɎɈɎ 
ɕɖɔɚɋɗɎɔɓɆɑɜɎ ɐɔɎ ɱɋ ɍɓɆɆɘ ɊɆ ɉɎ ɈɔɊɆɘ ɈɖɆɇɔɘɋɓɎɘɋ; 
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-ɊɆ ɇɎɊɆɘ ɗɕɔɗɔɇɓɎ ɊɆ ɉɎ ɒɔɘɎɈɎɖɆɆɘ ɈɖɆɇɔɘɋɓɎɘɋ Ɏ ɊɆ 
ɈɑɎɭɆɆɘ ɓɆ ɓɎɈɓɎɘɋ ɕɋɖɚɔɖɒɆɓɗɎ ɕɖɋɐə ɊɎɖɋɐɘɓɆ, 
ɔɘɈɔɖɋɓɆ Ɏ ɎɗɐɖɋɓɆ ɐɔɒəɓɎɐɆɜɎɭɆ; 
-ɊɆ ɇɎɊɆɘ ɗɕɔɗɔɇɓɎ ɊɆ ɕɖɋɈɋɓɎɖɆɆɘ, ɖɆɍɖɋɞəɈɆɆɘ Ɏ 
əɕɖɆɈəɈɆɆɘ ɕɔɘɋɓɜɎɭɆɑɓɎ  ɐɔɓɚɑɎɐɘɎ, ɖɆɇɔɘɓɎ ɗɕɔɖɔɈɎ Ɏ 
ɐɖɎɍɎ Ɉɔ ɔɖɉɆɓɎɍɆɜɎɎɘɋ; 

ȨɋɞɘɎɓɎ ɓɆ əɝɋɯɋ -ɊɆ ɉɔ ɔɈɔɍɒɔɌɆɘ, ɔɑɋɗɓɆɘ Ɏ ɕɔɘɘɎɐɓɆɘ ɔɖɉɆɓɎɍɆɜɎɗɐɔ 
əɝɋɯɋ Ɏ ɖɆɍɈɔɭ ɓɆ ɈɖɆɇɔɘɋɓɎɘɋ, ɐɆɐɔ Ɏ ɊɆ ɕɖɎɒɋɓəɈɆɆɘ 
ɆɐɘɎɈɋɓ ɕɖɎɗɘɆɕ Ɉɔ əɕɖɆɈəɈɆɯɋ ɓɆ ɍɓɆɋɯɋɘɔ Ɉɔ 
ɔɖɉɆɓɎɍɆɜɎɎɘɋ; 
- ɊɆ ɭɆ ɕɖɋɕɔɍɓɆɆɘ ɑɎɝɓɆɘɆ ɕɔɘɖɋɇɆ ɍɆ ɐɔɓɘɎɓəɎɖɆɓɔ 
əɝɋɯɋ Ɏ ɊɆ ɇɎɊɆɘ ɗɕɔɗɔɇɓɎ ɍɆ ɓɋɍɆɈɎɗɓɔ Ɏ ɗɆɒɔɗɘɔɭɓɔ 
ɗɘɋɐɓəɈɆɯɋ ɓɆ ɓɔɈɎ ɍɓɆɋɯɆ, ɈɋɞɘɎɓɎ Ɏ ɗɕɔɗɔɇɓɔɗɘɎ. 
-ɊɆ ɇɎɊɆɘ ɗɕɔɗɔɇɓɎ ɍɆ ɕɖɋɍɋɒɆɯɋ ɓɆ ɔɊɉɔɈɔɖɓɔɗɘ ɍɆ 
ɕɔɓɆɘɆɒɔɞɋɓ ɕɖɔɚɋɗɎɔɓɆɑɋɓ ɖɆɍɈɔɭ Ɏ əɗɔɈɖɞəɈɆɯɋ ɍɆ 
ɗɋɇɋ Ɏ ɍɆ ɗɈɔɎɘɋ ɈɖɆɇɔɘɋɓɎ. 

 
 
ȶɆɇɔɘɓɎ ɒɋɗɘɆ ɍɆ ɐɔɎ ɗɋ ɔɗɕɔɗɔɇəɈɆɆɘ ɒɆɉɎɗɘɖɆɓɘɎɘɋ 
 
ȷɘəɊɎɗɐɆɘɆ ɕɖɔɉɖɆɒɆ ɗɘɖɆɘɋɉɎɗɐɎ ɒɋɓɆɳɒɋɓɘ ɓɆ ɝɔɈɋɝɐɎ 

ɖɋɗəɖɗɎ ɋ ɈɓɎɒɆɘɋɑɓɔ ɗɘɖəɐɘəɖɎɖɆɓɆ ɗɔ ɜɋɑ ɊɆ ɉɎ ɍɆɊɔɈɔɑɎ ɔɇɖɆɍɔɈɓɎɘɋ 
ɕɔɘɖɋɇɎ ɓɆ ɒɆɉɎɗɘɖɆɓɘɎɘɋ ɐɔɎ ɕɔɝɓɆɑɋ ɎɑɎ ɗɆɐɆɆɘ ɊɆ ɍɆɕɔɝɓɆɘ ɊɆ ɉɖɆɊɆɘ 
ɐɆɖɎɋɖɆ Ɉɔ ɔɈɆɆ ɕɖɔɚɋɗɎɭɆ Ɏ ɊɆ ɉɎ ɖɆɍɈɎɭɆɘ ɗɈɔɎɘɋ ɍɓɆɋɯɆ Ɏ ɊɆ ɗɘɋɐɓɆɘ 
ɗɕɋɜɎɚɎɝɓɎ ɈɋɞɘɎɓɎ Ɉɔ ɔɇɑɆɗɘɆ ɓɆ ɗɘɖɆɘɋɉɎɗɐɎɔɘ ɒɋɓɆɳɒɋɓɘ ɓɆ ɝɔɈɋɝɐɎɘɋ 
ɖɋɗəɖɗɎ. ȷɘəɊɋɓɘɎɘɋ ɕɔ ɍɆɈɖɞəɈɆɯɋɘɔ ɓɆ ɗɘəɊɎɎɘɋ ɔɊ ɈɘɔɖɎɔɘ ɜɎɐɑəɗ ɕɔ 
ɗɘɖɆɘɋɉɎɗɐɎ ɒɋɓɆɳɒɋɓɘ ɓɆ ɝɔɈɋɝɐɎ ɖɋɗəɖɗɎ ɱɋ ɗɋ ɗɘɋɐɓɆɘ ɗɔ ɍɓɆɋɯɋ, ɈɋɞɘɎɓɎ 
Ɏ ɐɔɒɕɋɘɋɓɜɎɎ ɐɔɎ ɱɋ Ɏɒ ɔɈɔɍɒɔɌɆɘ ɊɆ ɗɋ ɆɓɉɆɌɎɖɆɆɘ Ɉɔ ɕɖɎɈɆɘɓɎɔɘ Ɏ 
ɭɆɈɓɎɔɘ ɗɋɐɘɔɖ ɐɆɐɔ: 

¶ ɒɋɓɆɳɋɖɎ ɎɑɎ ɕɖɔɚɋɗɎɔɓɆɑɜɎ ɈɖɆɇɔɘɋɓɎ Ɉɔ ɔɊɊɋɑɎɘɋ ɍɆ ɝɔɈɋɝɐɎ 
ɖɋɗəɖɗɎ Ɉɔ ɕɖɎɈɆɘɓɎɘɋ ɐɔɒɕɆɓɎɎ; 

¶ ɕɖɋɘɕɖɎɋɒɆɝɎ Ɏ ɑɎɓɎɗɐɎ ɒɋɓɆɳɋɖɎ ɐɔɎ ɗɕɔɖɋɊ ɔɕɎɗɔɘ ɓɆ 
ɖɆɇɔɘɓɎɘɋ ɍɆɊɆɝɎ ɗɋ ɍɆɊɔɑɌɋɓɎ Ɏ ɍɆ ɒɋɓɆɳɒɋɓɘ ɓɆ ɝɔɈɋɝɐɎ ɖɋɗəɖɗɎ; 

¶ ɊɎɖɋɐɘɔɖɎ, ɖɆɐɔɈɔɊɎɘɋɑɎ ɎɑɎ ɗɑəɌɇɋɓɎɜɎ ɔɊɉɔɈɔɖɓɎ ɍɆ 
ɒɋɓɆɳɒɋɓɘɔɘ ɓɆ ɝɔɈɋɝɐɎ ɖɋɗəɖɗɎ Ɉɔ ɊɖɌɆɈɓɎ ɎɓɗɘɎɘəɜɎɎ (ɕɔɑɎɜɎɭɆ, 
ɔɇɖɆɍɔɈɆɓɎɋ, ɍɊɖɆɈɗɘɈɔ, ɓɆɊɈɔɖɋɞɓɎ ɖɆɇɔɘɎ Ɏ Ɋɖ.) ɎɑɎ Ɉɔ ɗɕɋɜɎɚɎɝɓɎ 
ɔɖɉɆɓɎɍɆɜɎɎ ɐɆɐɔ ɞɘɔ ɗɋ ɒɎɓɎɗɘɋɖɗɘɈɆɘɆ ɍɆ ɎɓɚɔɖɒɆɘɎɝɐɔ ɔɕɞɘɋɗɘɈɔ Ɏ 
ɭɆɈɓɆ ɆɊɒɎɓɎɗɘɖɆɜɎɭɆ, ɍɆ ɘɖəɊ Ɏ ɗɔɜɎɭɆɑɓɆ ɖɆɇɔɘɆ, ɎɑɎ Ɉɔ ɊɖəɉɎɘɋ 
ɒɎɓɎɗɘɋɖɗɘɈɆ, ɕɔɘɔɆ Ɉɔ ɆɉɋɓɜɎɭɆɘɆ ɍɆ ɈɖɆɇɔɘəɈɆɯɋ Ɏ ɓɋɭɍɎɓɎɘɋ ɕɔɊɖɆɝɓɎ 
ɋɊɎɓɎɜɎ, Ɉɔ ɊɖɌɆɈɓɎɘɋ ɆɉɋɓɜɎɎ, Ɉɔ ɔɕɞɘɎɓɎɘɋ Ɏ Ɉɔ ɗɎɘɋ ɔɓɎɋ ɎɓɗɘɎɘəɜɎɎ Ɉɔ 
ɐɔɎ ɗɋ ɔɇɆɈəɈɆɆɘ ɓɋɐɔɎ ɔɊ ɔɗɓɔɈɓɎɘɋ ȲȽȶ ɚəɓɐɜɎɎ ɐɆɐɔ ɈɖɆɇɔɘəɈɆɯɋ, ɔɇəɐɆ 
Ɏ ɖɆɍɈɔɭ Ɏ ɔɊɓɔɗɎ ɗɔ ɈɖɆɇɔɘɋɓɎɘɋ; 

¶ ɈɖɆɇɔɘɋɓɎ Ɉɔ ɆɉɋɓɜɎɎ ɍɆ ɕɔɗɖɋɊəɈɆɯɋ ɕɖɎ ɈɖɆɇɔɘəɈɆɯɋ, ɜɋɓɘɖɎ 
ɍɆ ɔɇəɐɆ Ɏ ɐɆɖɎɋɖɆ, ɐɔɓɗəɑɘɆɓɘɗɐɎ ɐəɱɎ; 

¶ ɈɖɆɇɔɘɋɓɎ Ɉɔ ɔɇɖɆɍɔɈɓɎ ɎɓɗɘɎɘəɜɎɎ ɐɆɐɔ ɕɖɋɊɆɈɆɝɎ ɎɑɎ 
ɎɗɘɖɆɌəɈɆɝɎ Ɉɔ ɔɈɆɆ ɔɇɑɆɗɘ. 
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ȰɔɖɎɗɘɋɓɎ ɍɆɐɔɓɗɐɎ ɔɊɖɋɊɇɎ ɕɖɎ ɎɍɖɆɇɔɘɐɆ ɓɆ ɋɑɆɇɔɖɆɘɔɘ 
ɍɆ ɖɋ-ɆɐɖɋɊɎɘɆɜɎɭɆ 

 
ȫɑɆɇɔɖɆɘɔɘ ɍɆ ɖɋ-ɆɐɖɋɊɎɘɆɜɎɭɆ ɓɆ ɗɘəɊɎɗɐɆɘɆ ɕɖɔɉɖɆɒɆ ɍɆ Ɉɘɔɖ 

ɜɎɐɑəɗ ɓɆ ɗɘəɊɎɎ ɕɔ ȷɘɖɆɘɋɉɎɗɐɎ ɒɋɓɆɳɒɋɓɘ ɓɆ ɝɔɈɋɝɐɎ ɖɋɗəɖɗɎ ɋ 
ɎɍɖɆɇɔɘɋɓ Ɉɔ ɗɔɉɑɆɗɓɔɗɘ ɗɔ ɔɊɖɋɊɇɎɘɋ ɓɆ: 

 
Á ȭɆɐɔɓɔɘ ɍɆ ɈɎɗɔɐɔ ɔɇɖɆɍɔɈɆɓɎɋ ɓɆ ȶɋɕəɇɑɎɐɆ ȲɆɐɋɊɔɓɎɭɆ, 
Á ȵɖɆɈɎɑɓɎɐɔɘ ɍɆ ɔɖɉɆɓɎɍɆɜɎɭɆ, ɖɆɇɔɘɆ, ɓɆɝɎɓ ɓɆ ɔɊɑəɝəɈɆɯɋ, 

ɒɋɘɔɊɔɑɔɉɎɭɆ, ɕɔɗɘɆɕɐɆ ɍɆ ɆɐɖɋɊɎɘɆɜɎɭɆ, ɐɖɎɘɋɖɎəɒɎɘɋ Ɏ ɗɘɆɓɊɆɖɊɎɘɋ ɍɆ 
ɆɐɖɋɊɎɘɆɜɎɭɆ, ɐɆɐɔ Ɏ ɊɖəɉɎɘɋ ɕɖɆɞɆɯɆ Ɉɔ ɈɖɗɐɆ ɗɔ ɖɆɇɔɘɆɘɆ ɓɆ ȴɊɇɔɖɔɘ ɓɆ 
ɆɐɖɋɊɎɘɆɜɎɭɆ ɓɆ ɈɎɗɔɐɔɘɔ ɔɇɖɆɍɔɈɆɓɎɋ ɓɆ ȶɋɕəɇɑɎɐɆ ȲɆɐɋɊɔɓɎɭɆ, 
Á ȷɘɆɘəɘɔɘ ɓɆ ȹȰȮȲ, 
Á ȵɖɆɈɎɑɓɎɐɔɘ ɍɆ əɗɑɔɈɎɘɋ, ɐɖɎɘɋɖɎəɒɎɘɋ Ɏ ɕɖɆɈɎɑɆɘɆ ɍɆ ɍɆɕɎɞəɈɆɯɋ Ɏ 

ɗɘəɊɎɖɆɯɋ ɓɆ ɕɖɈ Ɏ Ɉɘɔɖ ɜɎɐɑəɗ əɓɎɈɋɖɍɎɘɋɘɗɐɎ ɗɘəɊɎɎ ɓɆ ȹȰȮȲ, 
Á ȵɖɆɈɎɑɓɎɐɔɘ ɍɆ ɊɔɓɋɗəɈɆɯɋ ɗɘəɊɎɗɐɎ ɕɖɔɉɖɆɒɎ ɓɆ ȹȰȮȲ, 
Á ȵɖɆɈɎɑɓɎɐɔɘ ɍɆ ɍɆɊɔɑɌɎɘɋɑɓɎ ɐɔɒɕɔɓɋɓɘɎ ɐɔɎ ɘɖɋɇɆ ɊɆ ɉɎ ɕɔɗɋɊəɈɆɆɘ 

ɗɘəɊɎɗɐɎɘɋ ɕɖɔɉɖɆɒɎ ɔɊ ɕɖɈɎɔɘ, ɈɘɔɖɎɔɘ Ɏ ɘɖɋɘɎɔɘ ɜɎɐɑəɗ ɓɆ ɗɘəɊɎɎ. 
 
 

 
ȰɈɆɑɎɚɎɐɆɜɎɭɆ ɐɔɭɆ ɗɋ ɗɘɋɐɓəɈɆ: 
 
ȲɆɉɎɗɘɋɖ ɕɔ ȷɘɖɆɘɋɉɎɗɐɎ ɒɋɓɆɳɒɋɓɘ ɓɆ ɝɔɈɋɝɐɎ ɖɋɗəɖɗɎ. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



˩˴˻˹˻˸˿˴ˮ ̅ˢ˴̂˶́˩́ - ˿ ˴˻˽˳˩ ς ʕ ́˻˾ ̇ˮ˴˶̂˿ ˿́̂˨ˮˮ - ˿ ́˾ˢ́˩˥ˮ˿˴ˮ ˸˩˹ˢ̈˸˩˹́ ˹ˢ ̉˻ˤ˩̉˴ˮ ˾˩˿̂˾˿ˮ  

  

  

28 

2.  ȴȪȱȹȰȦ ȭȦ ȮȭȲȫȳȮ Ȯ ȪȴȵȴȱȳȹȨȦȡȦ ȳȦ ȷȸȹȪȮȷȰȦȸȦ 
ȵȶȴȩȶȦȲȦ ȴȪ Ȩȸȴȶ ȼȮȰȱȹȷ ȷȸȹȪȮȮ ȵȴ ȷȸȶȦȸȫȩȮȷȰȮ 
ȲȫȳȦȥȲȫȳȸ ȳȦ ȽȴȨȫȽȰȮ ȶȫȷȹȶȷȮ ȴȪ ȳȦȷȸȦȨȳȴ-
ȳȦȹȽȳȮȴȸ ȷȴȨȫȸ ȳȦ ȫȰȴȳȴȲȷȰȮ ȺȦȰȹȱȸȫȸ ï ȷȰȴȵȟȫ 
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3.  ȴȪȱȹȰȦ ȭȦ ȹȷȨȴȟȹȨȦȡȫ ȳȦ ȷȸȹȪȮȷȰȦȸȦ 
ȵȶȴȩȶȦȲȦ ȴȪ ȶȫȰȸȴȶȷȰȦȸȦ ȹȵȶȦȨȦ ȮȱȮ 
ȹȳȮȨȫȶȭȮȸȫȸȷȰȮȴȸ ȷȫȳȦȸ  
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4.  ȳȦȹȽȳȴ-ȮȷȸȶȦȬȹȨȦȽȰȴ ȵȴȪȶȦȽȟȫ, ȵȴȱȫ Ȯ ȴȧȱȦȷȸ 
ȰȦȪȫ ȵȶȮȵȦȚȦ ȷȸȹȪȮȷȰȦȸȦ ȵȶȴȩȶȦȲȦ 

  
 ȸɆɇɋɑɆ 5: ȵɖɎɕɆɊɓɔɗɘ ɓɆ ɗɘəɊɎɗɐɆɘɆ ɕɖɔɉɖɆɒɆ 

ȳɆəɝɓɔɘɔ ɕɔɊɖɆɝɭɋ 5. ȴɕɞɘɋɗɘɈɋɓɎ ɓɆəɐɎ 

ȳɆəɝɓɔ ɕɔɑɋ 5.06  ȴɖɉɆɓɎɍɆɜɎɔɓɎ ɓɆəɐɎ Ɏ əɕɖɆɈəɈɆɯɋ (ɒɋɓɆɳɒɋɓɘ) 

ȳɆəɝɓɆ ɔɇɑɆɗɘ 50622  ȹɕɖɆɈəɈɆɯɋ ɗɔ ɝɔɈɋɝɐɎ ɖɋɗəɖɗɎ 

 
 
5.  ȨȮȪ ȳȦ ȷȸȹȪȮȷȰȦȸȦ ȵȶȴȩȶȦȲȦ (ȦȰȦȪȫȲȷȰȮ ȮȱȮ 

ȷȸȶȹȽȳȮ ȷȸȹȪȮȮ) 
 

ȷɘəɊɎɗɐɆɘɆ ɕɖɔɉɖɆɒɆ ɓɆ Ɉɘɔɖ ɜɎɐɑəɗ ɗɘəɊɎɎ ï ȷɘɖɆɘɋɉɎɗɐɎ ɒɋɓɆɳɒɋɓɘ 
ɓɆ ɝɔɈɋɝɐɎ ɖɋɗəɖɗɎ ɋ ɔɊ ɈɎɊɔɘ ɆɐɆɊɋɒɗɐɎ ɗɘəɊɎɎ. 
 
 
6.  ȷȸȫȵȫȳ ȳȦ ȴȧȶȦȭȴȨȦȳȮȫ (ȼȮȰȱȹȷ ȷȸȹȪȮȮ) 
 
 ȷɘəɊɎɗɐɆɘɆ ɕɖɔɉɖɆɒɆ ɋ ɔɊ Ȩɘɔɖ ɜɎɐɑəɗ ɗɘəɊɎɎ. 
 
  
7.  ȼȫȱ Ȯ ȴȵȶȦȨȪȦȳȴȷȸ ȭȦ ȨȴȨȫȪȹȨȦȡȫ ȳȦ ȷȸȹȪȮȷȰȦȸȦ 

ȵȶȴȩȶȦȲȦ 
 

ʉʪʫʜʠʩʢʘʪʘ ʧʨʦʛʨʘʤʘ ʥʘ ʚʪʦʨ ʮʠʢʣʫʩ ʩʪʫʜʠʠ ï ʉʪʨʘʪʝʛʠʩʢʠ ʤʝʥʘ˅ʤʝʥʪ ʥʘ 

ʯʦʚʝʯʢʠ ʨʝʩʫʨʩʠ ʝ ʧʨʝʜʤʝʪ ʥʘ ʨʝ-ʘʢʨʝʜʠʪʠʨʘˁʝ ʥʘ ʧʦʩʪʦʝʯʢʘʪʘ ʩʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ. 

 

 
8.  ȩȴȪȮȳȮ Ȯ ȷȫȲȫȷȸȶȮ ȳȦ ȸȶȦȫȡȫ ȳȦ ȷȸȹȪȮȷȰȦȸȦ 

ȵȶȴȩȶȦȲȦ 
  

ȷɘəɊɎɗɐɆɘɆ ɕɖɔɉɖɆɒɆ ɔɊ Ɉɘɔɖ ɜɎɐɑəɗ ɗɘəɊɎɎ ɕɔ ȷɘɖɆɘɋɉɎɗɐɎ 
ɒɋɓɆɳɒɋɓɘ ɓɆ ɝɔɈɋɝɐɎ ɖɋɗəɖɗɎ ɐɔɭɆ ɗɋ ɕɖɋɊɑɆɉɆ ɗɔ ɔɈɔɭ ɋɑɆɇɔɖɆɘ ɱɋ ɗɋ 
ɖɋɆɑɎɍɎɖɆ Ɉɔ ɚɔɖɒɆ ɓɆ ɋɊɓɔɉɔɊɎɞɓɎ ɗɘəɊɎɎ, ɔɊɓɔɗɓɔ ɊɈɆ ɗɋɒɋɗɘɋɖɎ, 
ɗɔɉɑɆɗɓɔ ɒɔɊɋɑɔɘ 4+1 . 
 
 
9.  ȫȰȸȷ ȰȶEȪȮȸȮ ȷȴ ȰȴȮ ȷȫ ȷȸȫȰȳȹȨȦ ȷȸȹȪȫȳȸȴȸ 
 

ȭɆ ɊɔɇɎɈɆɯɋ ɍɈɆɯɋ ȲɆɉɎɗɘɋɖ ɕɔ ɔɖɉɆɓɎɍɆɜɎɔɓɎ ɓɆəɐɎ Ɏ əɕɖɆɈəɈɆɯɋ 
(ɒɋɓɆɳɒɋɓɘ) ɔɊ ɔɇɑɆɗɘɆ ɓɆ ȷɘɖɆɘɋɉɎɗɐɎɔɘ ɒɋɓɆɳɒɋɓɘ ɓɆ ɝɔɈɋɝɐɎ ɖɋɗəɖɗɎ, 
ɗɘəɊɋɓɘɔɘ ɗɔɉɑɆɗɓɔ ȭɆɐɔɓɔɘ ɍɆ ɈɎɗɔɐɔ ɔɇɖɆɍɔɈɆɓɎɋ ɘɖɋɇɆ ɊɆ ɔɗɘɈɆɖɎ 60 
ȫȰȸȷ, ɗɔɉɑɆɗɓɔ ɒɔɊɋɑɔɘ 4+1 .  
 
 
10.  ȳȦȽȮȳ ȳȦ ȺȮȳȦȳȷȮȶȦȡȫ 
 

ȵɔɐɖɎɈɆɯɋ ɓɆ ɘɖɔɞɔɜɎɘɋ ɍɆ ɗɕɖɔɈɋɊəɈɆɯɋ ɓɆ ɕɔɗɘɊɎɕɑɔɒɗɐɎɘɋ 
ɗɘəɊɎɎ ɓɆ ɗɘəɊɎɗɐɆɘɆ ɕɖɔɉɖɆɒɆ ȷɘɖɆɘɋɉɎɗɐɎ ɒɋɓɆɳɒɋɓɘ ɓɆ ɝɔɈɋɝɐɎ ɖɋɗəɖɗɎ 
ɱɋ ɗɋ ɖɋɆɑɎɍɎɖɆ ɗɔ ɗɆɒɔɚɎɓɆɓɗɎɖɆɯɋ ɓɆ ɐɆɓɊɎɊɆɘɎɘɋ.  
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ȨɎɗɎɓɆɘɆ ɓɆ Ɏɍɓɔɗɔɘ, ɓɆɝɎɓɔɘ ɓɆ əɕɑɆɘɆ, ɐɆɐɔ Ɏ ɗɎɘɋ ɊɖəɉɎ əɗɑɔɈɎ ɗɋ 
ɖɋɉəɑɎɖɆɓɎ ɗɔ ȵɖɆɈɎɑɓɎɐ ɍɆ əɗɑɔɈɎɘɋ, ɐɖɎɘɋɖɎəɒɎɘɋ Ɏ ɕɖɆɈɎɑɆɘɆ ɍɆ 
ɍɆɕɎɞəɈɆɯɋ Ɏ ɗɘəɊɎɖɆɯɋ ɓa ɕɖɈ Ɏ Ɉɘɔɖ ɜɎɐɑəɗ ɓɆ ɗɘəɊɎɎ ɓɆ ȹɓɎɈɋɖɍɎɘɋɘɔɘ 
,,ȷɈ ȰɎɖɎɑ Ɏ MɋɘɔɊɎɭò Ɉɔ ȷɐɔɕɭɋ. 
 
11.  ȹȷȱȴȨȮ ȭȦ ȭȦȵȮȾȹȨȦȡȫ 
 

ȳɆ ɋɊɓɔɉɔɊɎɞɓɎɘɋ ɗɘəɊɎɎ ɓɆ ɗɘəɊɎɗɐɆɘɆ ɕɖɔɉɖɆɒɆ ɕɔ ȷɘɖɆɘɋɉɎɗɐɎ 
ɒɋɓɆɳɒɋɓɘ ɓɆ ɝɔɈɋɝɐɎ ɖɋɗəɖɗɎ ɒɔɌɆɘ ɊɆ ɗɋ ɍɆɕɎɞɆɘ ɗɘəɊɋɓɘɎ ɐɔɎ ɍɆɈɖɞɎɑɋ 
ɝɋɘɈɔɖɔɉɔɊɎɞɓɎ ɊɔɊɎɕɑɔɒɗɐɎ ɗɘəɊɎɎ ɎɑɎ ɍɆɈɖɞɎɑɋ ɗɘəɊɎɗɐɆ ɕɖɔɉɖɆɒɆ ɔɊ 
ɕɖɈ ɜɎɐɑəɗ ɗɘəɊɎɎ ɗɕɔɖɋɊ ȫȰȸȷ ɗɔ 8 ɗɋɒɋɗɘɖɎ ɎɑɎ ɓɆɭɒɆɑɐə 240 ɐɖɋɊɎɘɎ. 
 
 
12.  ȮȳȺȴȶȲȦȼȮȟȦ ȭȦ ȵȶȴȪȴȱȬȹȨȦȡȫ ȳȦ ȴȧȶȦȭȴȨȦȳȮȫȸȴ  
 

ȵɔɗɑɋ ɍɆɈɖɞəɈɆɯɋɘɔ ɓɆ ɈɘɔɖɎɔɘ ɜɎɐɑəɗ ɓɆ əɓɎɈɋɖɍɎɘɋɘɗɐɎ ɗɘəɊɎɎ, 
ɗɘəɊɎɗɐɆ ɕɖɔɉɖɆɒɆ ɕɔ ȷɘɖɆɘɋɉɎɗɐɎ ɒɋɓɆɳɒɋɓɘ ɓɆ ɝɔɈɋɝɐɎ ɖɋɗəɖɗɎ,  ɓɆ 
ȫɐɔɓɔɒɗɐɎ ɚɆɐəɑɘɋɘ - ȷɐɔɕɭɋ, ɗɘəɊɋɓɘɔɘ ɒɔɌɋ ɊɆ ɉɔ ɕɖɔɊɔɑɌɎ ɗɈɔɋɘɔ 
ɔɇɖɆɍɔɈɆɓɎɋ ɓɆ ɘɖɋɘ ɜɎɐɑəɗ ɓɆ ɗɘəɊɎɎ. 
 
 
13. ȹȸȨȶȪȫȳ ȷȴȴȪȳȴȷ ȵȴȲȫȚȹ ȭȦȪȴȱȬȮȸȫȱȳȮȸȫ Ȯ 

ȮȭȧȴȶȳȮȸȫ ȵȶȫȪȲȫȸȮ Ȯ ȪȫȺȮȳȮȶȦȳ ȳȦȽȮȳ ȳȦ Ȯȭȧȴȶ 
ȳȦ ȵȶȫȪȲȫȸȮȸȫ  

 
 

ȫɊɓɔɉɔɊɎɞɓɎɘɋ ɗɘəɊɎɎ ɓɆ ɗɘəɊɎɗɐɆɘɆ ɕɖɔɉɖɆɒɆ ȷɘɖɆɘɋɉɎɗɐɎ 
ɒɋɓɆɳɒɋɓɘ ɓɆ ɝɔɈɋɝɐɎ ɖɋɗəɖɗɎ (ɒɔɊɋɑ 4+1) ɗɋ ɔɖɉɆɓɎɍɎɖɆɓɎ Ɉɔ ɋɊɓɆ 
ɗɘəɊɎɗɐɆ ɉɔɊɎɓɆ, ɔɊɓɔɗɓɔ Ɉɔ ɊɈɆ ɗɋɒɋɗɘɖɆ. ȵɖɔɉɖɆɒɆɘɆ ɗɋ ɗɔɗɘɔɎ ɔɊ 
ɗɋɊəɒ ɕɖɋɊɒɋɘɎ Ɏ ɎɍɖɆɇɔɘɐɆ ɓɆ ɒɆɉɎɗɘɋɖɗɐɎ ɘɖəɊ. ȷɘɖəɐɘəɖɆɘɆ ɓɆ 
ɕɖɋɊɒɋɘɎɘɋ ɋ ɗɑɋɊɓɆ: 
 

1.  ȽɋɘɎɖɎ ɍɆɊɔɑɌɎɘɋɑɓɎ ɕɖɋɊɒɋɘɎ əɘɈɖɊɋɓɎ ɗɔ ɗɘəɊɎɗɐɆɘɆ 
ɕɖɔɉɖɆɒɆ ɗɕɔɖɋɊ ɗɋɒɋɗɘɖɎ ɓɆ ɗɘəɊɎɖɆɯɋ (ɒɆɐɗɎɒəɒ 60% ɔɊ 
ɈɐəɕɓɎɔɘ ɇɖɔɭ ɕɖɋɊɈɎɊɋɓɎ ɕɖɋɊɒɋɘɎ) 

 
2.  ȪɈɆ ɎɍɇɔɖɓɎ ɕɖɋɊɒɋɘɎ əɘɈɖɊɋɓɎ ɗɔ ɗɘəɊɎɗɐɆɘɆ ɕɖɔɉɖɆɒɆ ɗɕɔɖɋɊ 
ɗɋɒɋɗɘɖɎ ɓɆ ɗɘəɊɎɖɆɯɋ (30% ɔɊ ɈɐəɕɓɎɔɘ ɇɖɔɭ ɕɖɋɊɈɎɊɋɓɎ ɎɍɇɔɖɓɎ 
ɕɖɋɊɒɋɘɎ ɔɊ ɑɎɗɘɆɘɆ ɓɆ ȫɐɔɓɔɒɗɐɎ ɚɆɐəɑɘɋɘ - ȷɐɔɕɭɋ) 

  
3. ȫɊɋɓ Ɏɍɇɔɖɋɓ ɕɖɋɊɒɋɘ (10% ɔɊ ɈɐəɕɓɎɔɘ ɇɖɔɭ ɕɖɋɊɈɎɊɋɓɎ 
ɕɖɋɊɒɋɘɎ) ɔɊ ȱɎɗɘɆɘɆ ɓɆ ɕɖɋɊɒɋɘɎ əɘɈɖɊɋɓɎ ɔɊ ɗɘɖɆɓɆ ɓɆ 
ȹɓɎɈɋɖɍɎɘɋɘɔɘ ĂȷɈ. ȰɎɖɎɑ Ɏ ȲɋɘɔɊɎɭñ Ɉɔ ȷɐɔɕɭɋ 

 
 

Ȩɔ ɕɖɈɎɔɘ ɗɋɒɋɗɘɆɖ ɗɋ ɗɑəɞɆɆɘ Ɏ ɕɔɑɆɉɆɆɘ ɘɖɎ ɍɆɊɔɑɌɎɘɋɑɓɎ 
ɕɖɋɊɒɋɘɎ Ɏ ɊɈɆ ɎɍɇɔɖɓɎ ɕɖɋɊɒɋɘɎ ɔɊ ɐɔɎ ɋɊɋɓ Ɏɍɇɔɖɋɓ ɕɖɋɊɒɋɘ ɗɋ ɇɎɖɆ ɔɊ 
ȱɎɗɘɆɘɆ ɓɆ ɗɑɔɇɔɊɓɎ ɎɍɇɔɖɓɎ ɕɖɋɊɒɋɘɎ ɍɆ Ɉɘɔɖ ɜɎɐɑəɗ ɓɆ ɗɘəɊɎɎ ɔɊ 
ȫɐɔɓɔɒɗɐɎ ɚɆɐəɑɘɋɘ-ȷɐɔɕɭɋ Ɏ ɋɊɋɓ Ɏɍɇɔɖɋɓ ɕɖɋɊɒɋɘ ɗɋ ɇɎɖɆ ɔɊ 
ȹɓɎɈɋɖɍɎɘɋɘɗɐɆɘɆ ɑɎɗɘɆ ɓɆ ɗɑɔɇɔɊɓɎ ɎɍɇɔɖɓɎ ɕɖɋɊɒɋɘɎ ɍɆ Ɉɘɔɖ ɜɎɐɑəɗ ɓɆ 
ɕɖɋɊɒɋɘɎ. ȨɘɔɖɎɔɘ ɗɋɒɋɗɘɆɖ ɗɋ ɗɔɗɘɔɎ ɔɊ ɋɊɋɓ ɍɆɊɔɑɌɎɘɋɑɋɓ ɕɖɋɊɒɋɘ Ɏ ɋɊɋɓ 
Ɏɍɇɔɖɋɓ ɕɖɋɊɒɋɘ ɐɔɭ ɗɋ ɇɎɖɆ ɔɊ ȱɎɗɘɆɘɆ ɓɆ ɗɑɔɇɔɊɓɎ ɎɍɇɔɖɓɎ ɕɖɋɊɒɋɘɎ ɍɆ 
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Ɉɘɔɖ ɜɎɐɑəɗ ɓɆ ɗɘəɊɎɎ ɔɊ ȫɐɔɓɔɒɗɐɎ ɚɆɐəɑɘɋɘ-ȷɐɔɕɭɋ (ɈɎɊɎ ȸɆɇɋɑɆ 6.). ȷɎɘɋ 
ɕɖɋɊɒɋɘɎ ɗɋ ɋɊɓɔɗɋɒɋɗɘɖɆɑɓɎ. ȳɆ ɐɖɆɭɔɘ ɔɊ ɗɋɐɔɭ ɗɋɒɋɗɘɆɖ ɗɘəɊɋɓɘɔɘ ɊɔɇɎɈɆ 
ɕɔɘɕɎɗ ɔɊ ɔɊɉɔɈɔɖɓɎɔɘ ɓɆɗɘɆɈɓɎɐ ɍɆ əɖɋɊɓɔ ɕɔɗɋɘəɈɆɯɋ ɓɆ ɓɆɗɘɆɈɆɘɆ Ɏ 
əɝɋɗɘɈɔ Ɉɔ ɓɆɗɘɆɈɓɎɘɋ ɆɐɘɎɈɓɔɗɘɎ. ȲɋɘɔɊɎɘɋ ɓɆ ɕɖɋɊɆɈɆɯɋ Ɏ ɔɜɋɓəɈɆɯɋ ɓɆ 
ɕɔɗɘɎɉɓəɈɆɯɆɘɆ ɓɆ ɗɘəɊɋɓɘɎɘɋ, ɔɊɓɔɗɓɔ ɓɆɝɎɓɔɘ ɍɆ ɕɖɔɈɋɖɐɆ ɓɆ ɓɎɈɓɎɘɋ 
ɍɓɆɋɯɆ ɗɋ ɐɔɓɜɎɍɓɔ Ɏ ɭɆɗɓɔ ɓɆɈɋɊɋɓɎ Ɉɔ ɕɖɋɊɒɋɘɓɎɘɋ ɕɖɔɉɖɆɒɎ ɍɆ ɗɋɐɔɭ 
ɔɊɊɋɑɋɓ ɕɖɋɊɒɋɘ ɓɆ ɔɈɆɆ ɗɘəɊɎɗɐɆ ɕɖɔɉɖɆɒɆ ɊɆɊɋɓɎ Ɉɔ ɕɖɎɑɔɉ ɓɆ ɔɈɔɭ 
ɋɑɆɇɔɖɆɘ. Ȩɔ ɈɘɔɖɎɔɘ ɗɋɒɋɗɘɆɖ, ɕɔɐɖɆɭ ɗɑəɞɆɯɋɘɔ ɓɆ ɕɖɋɊɒɋɘɎɘɋ, ɗɘəɊɋɓɘɎɘɋ 
ɉɎ ɔɇɆɈəɈɆɆɘ Ɏ ɆɐɘɎɈɓɔɗɘɎɘɋ ɍɆ ɕɔɊɉɔɘɔɈɐɆ ɓɆ ɒɆɉɎɗɘɋɖɗɐɎɘɋ ɘɋɍɎ Ɏ ɖɆɇɔɘɆ ɓɆ 
ɒɆɉɎɗɘɋɖɗɐɎɔɘ ɘɖəɊ. ȺɔɖɒɆɑɓɔɘɔ ɕɖɎɭɆɈəɈɆɯɋ ɓɆ ɘɋɍɎɘɋ ɈɔɔɇɎɝɆɋɓɔ ɋ ɊɆ ɗɋ 
ɓɆɕɖɆɈɎ ɕɔ ɕɔɑɔɌəɈɆɯɋ ɓɆ ɕɑɆɓɎɖɆɓɎɘɋ ɕɖɋɊɒɋɘɎ, ɔɊɓɔɗɓɔ ɕɔ 
ɔɗɘɈɆɖəɈɆɯɋɘɔ ɓɆ ɒɎɓɎɒəɒ 44 ȫȰȸȷ ɐɖɋɊɎɘɎ. ȹɗɕɋɞɓɔ ɎɍɖɆɇɔɘɋɓɎɔɘ Ɏ 
ɔɊɇɖɆɓɋɘ ɒɆɉɎɗɘɋɖɗɐɎ ɘɖəɊ ɓɔɗɎ 16 ȫȰȸȷ. ȨɐəɕɓɎɔɘ ɇɖɔɭ ɓɆ ɐɖɋɊɎɘɎ ɓɆ 
ɕɖɔɉɖɆɒɆɘɆ ɎɍɓɋɗəɈɆ 60 ȫȰȸȷ. ȷɋɐɔɭ ɐɖɋɊɎɘ ɋ ɋɐɈɎɈɆɑɋɓɘɋɓ ɓɆ 25 ɝɆɗɆ ɈɐəɕɓɆ 
ɆɐɘɎɈɓɔɗɘ ɓɆ ɗɘəɊɋɓɘɔɘ. ȴɇɋɒɔɘ Ɏ ɔɖɉɆɓɎɍɆɜɎɭɆɘɆ ɓɆ ɕɖɔɉɖɆɒɆɘɆ ɊɋɘɆɑɓɔ ɗɋ 
ɕɖɎɐɆɌɆɓɎ Ɉɔ ȸɆɇɋɑɆ 7, 8 Ɏ 9. 

 
ȸɆɇɋɑɆ 6: ȶɆɗɕɔɖɋɊ ɓɆ ɍɆɊɔɑɌɎɘɋɑɓɎɘɋ Ɏ ɎɍɇɔɖɓɎɘɋ ɕɖɋɊɒɋɘɎ ɓɆ 
ɗɘəɊɎɗɐɆɘɆ ɕɖɔɉɖɆɒɆ ȷɘɖɆɘɋɉɎɗɐɎ ɒɋɓɆɳɒɋɓɘ ɓɆ ɝɔɈɋɝɐɎ ɖɋɗəɖɗɎ ɕɔ 
ɗɋɒɋɗɘɖɎ 

ȶ.ɇɖ. ȭɆɊɔɑɌɎɘɋɑɓɎ ɕɖɋɊɒɋɘɎ ȫȰȸȷ 
I 

ɗɋɒɋɗɘɆɖ 
II  

ɗɋɒɋɗɘɆɖ 

1 ȭɆɊɔɑɌɎɘɋɑɋɓ ɕɖɋɊɒɋɘ 7 ƴ  

2 ȭɆɊɔɑɌɎɘɋɑɋɓ ɕɖɋɊɒɋɘ 7 ƴ  
3 ȭɆɊɔɑɌɎɘɋɑɋɓ ɕɖɋɊɒɋɘ 7 ƴ  
4 ȭɆɊɔɑɌɎɘɋɑɋɓ ɕɖɋɊɒɋɘ  7  ƴ 

ȶ.ɇɖ. 
 

ȮɍɇɔɖɓɎ ɕɖɋɊɒɋɘɎ 
 

   

1 
ȱɎɗɘɆ ɓɆ ɗɑɔɇɔɊɓɎ ɎɍɇɔɖɓɎ ɕɖɋɊɒɋɘɎ ɍɆ Ɉɘɔɖ ɜɎɐɑəɗ 
ɓɆ ɗɘəɊɎɎ ɓɆ ȫɐɔɓɔɒɗɐɎ ɚɆɐəɑɘɋɘ-ȷɐɔɕɭɋ 

7 ƴ  

2 
ȱɎɗɘɆ ɓɆ ɗɑɔɇɔɊɓɎ ɎɍɇɔɖɓɎ ɕɖɋɊɒɋɘɎ ɍɆ Ɉɘɔɖ ɜɎɐɑəɗ 
ɓɆ ɗɘəɊɎɎ ɓɆ ȫɐɔɓɔɒɗɐɎ ɚɆɐəɑɘɋɘ-ȷɐɔɕɭɋ 

7  ƴ 

3 
ȱɎɗɘɆ ɓɆ ɗɑɔɇɔɊɓɎ ɎɍɇɔɖɓɎ ɕɖɋɊɒɋɘɎ ɍɆ Ɉɘɔɖ ɜɎɐɑəɗ 
ɓɆ ɗɘəɊɎɎ ɓɆ ȹɓɎɈɋɖɍɎɘɋɘɔɘ ĂȷɈ. ȰɎɖɎɑ Ɏ ȲɋɘɔɊɎɭñ 
Ɉɔ ȷɐɔɕɭɋ 

2 ƴ  

                 ȲɆɉɎɗɘɋɖɗɐɎ ɘɖəɊ 16  ƴ 

                 Ȩɐəɕɓɔ ȫȰȸȷ: 60  30  30  

*ȷɘəɊɋɓɘɎɘɋ ɎɒɆɆɘ ɕɖɆɈɔ ɊɆ ɎɍɇɋɖɆɘ 2 ɕɖɋɊɒɋɘɎ ɔɊ ȱɎɗɘɆ ɓɆ ɗɑɔɇɔɊɓɎ ɎɍɇɔɖɓɎ 

ɕɖɋɊɒɋɘɎ ɍɆ Ɉɘɔɖ ɜɎɐɑəɗ ɓɆ ɗɘəɊɎɎ ɓɆ ȫɐɔɓɔɒɗɐɎ ɚɆɐəɑɘɋɘ-ȷɐɔɕɭɋ, Ɏ 1 ɕɖɋɊɒɋɘ ɔɊ ȱɎɗɘɆ ɓɆ 
ɗɑɔɇɔɊɓɎ ɎɍɇɔɖɓɎ ɕɖɋɊɒɋɘɎ ɍɆ Ɉɘɔɖ ɜɎɐɑəɗ ɓɆ ɗɘəɊɎɎ ɓɆ ȹɓɎɈɋɖɍɎɘɋɘɔɘ ĂȷɈ. ȰɎɖɎɑ Ɏ 
ȲɋɘɔɊɎɭñ Ɉɔ ȷɐɔɕɭɋ. 
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ʊɸɹɽʃɸ 7: ɼɽʊɸʃʅɸ ʉʊʈʋʂʊʋʈɸ ʅɸ ɽɼʅʆɻʆɼʀʐʅɸʊɸ ʉʊʋɼʀʉʂɸ ʇʈʆɻʈɸʄɸ ʇʆ 

ʉʊʈɸʊɽɻʀʉʂʀ ʄɽʅɸɷʄɽʅʊ ʅɸ ʏʆɺɽʏʂʀ ʈɽʉʋʈʉʀ 
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ʇʈɺ ʉɽʄɽʉʊɸʈ (ɿʀʄʉʂʀ) ʆɼ ɺʊʆʈ ʎʀʂʃʋʉ ʉʊʋɼʀʀ ʇʆ ʉʊʈɸʊɽɻʀʉʂʀ ʄɽʅɸɷʄɽʅʊ ʅɸ 

ʏʆɺɽʏʂʀ ʈɽʉʋʈʉʀ 

1. SHR510 

ʉʪʨʘʪʝʛʠʩʢʠ ʤʝʥʘ˅ʤʝʥʪ ʥʘ 

ʯʦʚʝʯʢʠ ʨʝʩʫʨʩʠ 

Strategic Human Resource 

Management 

ɼʦʮ. ʜ-ʨ ɲʫʧʯʦ ɽʬʪʠʤʦʚ 9 ɿʇ 40 135 175 7 

2 SHR520 

ʄʝʺʫʥʘʨʦʜʝʥ ʤʝʥʘ˅ʤʝʥʪ ʥʘ 

ʯʦʚʝʯʢʠ ʨʝʩʫʨʩʠ 

International Human Resource 

Management 

ʇʨʦʬ. ʜ-ʨ ʉʪʦʿʘʥ ɼʝʙʘʨʣʠʝʚ 9 ɿʇ 40 135 175 7 

3 SHR530 

ʈʘʟʚʦʿ ʥʘ ʧʨʦʬʝʩʠʦʥʘʣʥʠ 

ʚʝʰʪʠʥʠ ʟʘ ʚʨʘʙʦʪʫʚʘˁʝ 

Developing Professional 

Employability Skills 

ɼʦʮ. ʜ-ʨ ɲʫʧʯʦ ɽʬʪʠʤʦʚ 

ɼʦʮ. ʜ-ʨ ʅʠʢʦʣʘ ʃʝʚʢʦʚ  
9 3ʇ 40 135 175 7 

4  
ʀʟʙʦʨʝʥ ʧʨʝʜʤʝʪ 1 

Elective course 1 

ʆʜ ʣʠʩʪʘ ʥʘ ɽʢʦʥʦʤʩʢʠ 

ʬʘʢʫʣʪʝʪ-ʉʢʦʧʿʝ (ʊʘʙʝʣʘ 2) 
9 ʀʇ 40 135 175 7 

5  
ʀʟʙʦʨʝʥ ʧʨʝʜʤʝʪ 2 

Elective course 2 

ʆʜ ʣʠʩʪʘ ʥʘ ʋʂʀʄ (ʊʘʙʝʣʘ 

3) 
9 ʀʇ 10 40 50 2 

ɺʂʋʇʅʆ ʇʈɺ ʉɽʄɽʉʊɸʈ ʆɼ ɺʊʆʈ ʎʀʂʃʋʉ ʅɸ ʉʊʋɼʀʀ: 750 30 

ɺʊʆʈ ʉɽʄɽʉʊɸʈ (ʃɽʊɽʅ) ʆɼ ɺʊʆʈ ʎʀʂʃʋʉ ʉʊʋɼʀʀ ʇʆ ʉʊʈɸʊɽɻʀʉʂʀ ʄɽʅɸɷʄɽʅʊ ʅɸ 

ʏʆɺɽʏʂʀ ʈɽʉʋʈʉʀ 

6. MGT518 
ʆʨʛʘʥʠʟʘʮʠʩʢʦ ʦʜʥʝʩʫʚʘˁʝ 

Organizational Behaviour 

ʇʨʦʬ. ʜ-ʨ ɲʫʙʦʤʠʨ 

ɼʨʘʢʫʣʝʚʩʢʠ 
10 3ʇ 40 135 175 7 

7.  
ʀʟʙʦʨʝʥ ʧʨʝʜʤʝʪ 3 

Elective course 3 

ʆʜ ʣʠʩʪʘ ʥʘ ɽʢʦʥʦʤʩʢʠ 

ʬʘʢʫʣʪʝʪ-ʉʢʦʧʿʝ (ʊʘʙʝʣʘ 2) 
10 ʀʇ 40 135 175 7 

  
ʄʘʛʠʩʪʝʨʩʢʠ ʪʨʫʜ 

Master thesis 
 10 ɿʇ   400 16 

ɺʂʋʇʅʆ ɺʊʆʈ ʉɽʄɽʉʊɸʈ ʆɼ ɺʊʆʈ ʎʀʂʃʋʉ ʅɸ ʉʊʋɼʀʀ: 750 30 

 

ɺʂʋʇʅʆ ʇʈɺ ʀ ɺʊʆʈ ʉɽʄɽʉʊɸʈ ʆɼ ɺʊʆʈ ʎʀʂʃʋʉ ʅɸ ʉʊʋɼʀʀ: 1500 60 

 

 

 

 

 

 

 

 

 

 



˩˴˻˹˻˸˿˴ˮ ̅ˢ˴̂˶́˩́ - ˿ ˴˻˽˳˩ ς ʕ ́˻˾ ̇ˮ˴˶̂˿ ˿́̂˨ˮˮ - ˿ ́˾ˢ́˩˥ˮ˿˴ˮ ˸˩˹ˢ̈˸˩˹́ ˹ˢ ̉˻ˤ˩̉˴ˮ ˾˩˿̂˾˿ˮ  

  

  

34 

ʊʘʙʝʣʘ 8. ʃʠʩʪʘ ʥʘ ʩʣʦʙʦʜʥʠ ʠʟʙʦʨʥʠ ʧʨʝʜʤʝʪʠ ʟʘ ʚʪʦʨ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ ʥʘ ɽʢʦʥʦʤʩʢʠ ʬʘʢʫʣʪʝʪ-
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1. MGT519 

ʅʦʚʠ ʤʦʞʥʦʩʪʠ ʠ 

ʧʨʝʪʧʨʠʝʤʥʠʰʪʚʦ 

Joint Venture Enterpreneurship 

ɸʢʘʜʝʤʠʢ ʊʘʢʠ ʌʠʪʠ 9 ʀʇ 40 135 175 7 

2. SHR560 

ʄʝʥʘ˅ʤʝʥʪ ʠʥʬʦʨʤʘʮʠʦʥʠ 

ʩʠʩʪʝʤʠ 

Management Information Systems 

ɼʦʮ. ʜ-ʨ ʅʠʢʦʣʘ ʃʝʚʢʦʚ 9 ʀʇ 40 160 200 8 

3. 
MGT520 

 

ʄʝʥʘ˅ʤʝʥʪ ʥʘ ʧʨʦʤʝʥʠ 

Change Management 
ʇʨʦʬ. ʜ-ʨ ʃʝʦʥʠʜ ʅʘʢʦʚ 9 ʀʇ 40 160 200 8 

4. SHR580 
ʊʝʦʨʠʿʘ ʥʘ ʦʨʛʘʥʠʟʘʮʠʿʘ 

Theory of organization 

ʇʨʦʬ. ʜ-ʨ ʂʠʨʠʣ 

ʇʦʩʪʦʣʦʚ 
9 ʀʇ 40 160 200 8 

5. SHR540 
ʄʝʥʘ˅ʤʝʥʪ ʥʘ ʧʝʨʬʦʨʤʘʥʩʠ 

Performance management 
ɼʦʮ. ʜ-ʨ ɲʫʧʯʦ ɽʬʪʠʤʦʚ 10 ʀʇ 40 160 200 8 

6. SHR550 
ʄʝʥʘ˅ʤʝʥʪ ʥʘ ʟʥʘʝˁʝ 

Knowledge Management 
ɼʦʮ. ʜ-ʨ ʅʠʢʦʣʘ ʃʝʚʢʦʚ 10 ʀʇ 40 160 200 8 

7. SHR570 
ɼʝʣʦʚʥʘ ʝʪʠʢʘ 

Business ethics 
ʇʨʦʬ. ʜ-ʨ ʃʝʦʥʠʜ ʅʘʢʦʚ 10 ʀʇ 40 135 175 7 

8. ACC520 
ʂʦʨʧʦʨʘʪʠʚʥʦ ʫʧʨʘʚʫʚʘˁʝ 

Corporate governance 

ʇʨʦʬ. ʜ-ʨ ɲʫʙʦʤʠʨ 

ɼʨʘʢʫʣʝʚʩʢʠ 
10 ʀʇ 40 135 175 7 

ʃʝʛʝʥʜʘ:  ɿʇ ï ʟʘʜʦʣʞʠʪʝʣʝʥ ʧʨʝʜʤʝʪ       ʀʇ ï ʠʟʙʦʨʝʥ ʧʨʝʜʤʝʪ 

 

ʊʘʙʝʣʘ 9. ʃʠʩʪʘ ʥʘ ʩʣʦʙʦʜʥʠ ʠʟʙʦʨʥʠ ʧʨʝʜʤʝʪʠ ʟʘ ʚʪʦʨ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ ʥʘ ʋʥʠʚʝʨʟʠʪʝʪʦʪ Ăʉʚ. 
ʂʠʨʠʣ ʠ ʄʝʪʦʜʠʿñ ʚʦ ʉʢʦʧʿʝ 
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1 ʂʦʜ ʇʨʝʜʤʝʪ ʦʜ ʣʠʩʪʘʪʘ ʥʘ ʋʂʀʄ  10 ʀʇ 10 40 50 2 

ʃʝʛʝʥʜʘ:  ɿʇ ï ʟʘʜʦʣʞʠʪʝʣʝʥ ʧʨʝʜʤʝʪ       ʀʇ ï ʠʟʙʦʨʝʥ ʧʨʝʜʤʝʪ 
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14.  ȵȴȪȦȸȴȼȮ ȭȦ ȵȶȴȷȸȴȶȴȸ ȵȶȫȪȨȮȪȫȳ ȭȦ ȶȫȦȱȮȭȦȼȮJȦ 
ȳȦ ȷȸȹȪȮȷȰȦȸȦ ȵȶȴȩȶȦȲȦ 

  
ȵɖɔɗɘɔɖɔɘ ɍɆ ɖɋɆɑɎɍɆɜɎɭɆɘɆ ɓɆ ɗɘəɊɎɗɐɎɘɋ ɕɖɔɉɖɆɒɎ ɋ ɊɆɊɋɓ Ɉɔ 

ȰɆɖɘɆɘɆ ɓɆ ȫɐɔɓɔɒɗɐɎɔɘ ɚɆɐəɑɘɋɘ-ȷɐɔɕɭɋ ɓɆ ɕɔɝɋɘɔɐɔɘ ɓɆ ɔɈɔɭ ɋɑɆɇɔɖɆɘ. ȭɆ 
ɔɈɆɆ ɗɘəɊɎɗɐɆ ɕɖɔɉɖɆɒɆ ɋ ɔɕɖɋɊɋɑɋɓ ȦɒɚɎɘɋɆɘɆɖ 1.  
 
15.  ȱȮȷȸȦ ȳȦ ȴȵȶȫȲȦ ȵȶȫȪȨȮȪȫȳȦ ȭȦ ȶȫȦȱȮȭȦȼȮȟȦ ȳȦ 

ȷȸȹȪȮȷȰȦȸȦ ȵȶȴȩȶȦȲȦ 
 
ȳɆ ȫɐɔɓɔɒɗɐɎɔɘ ɚɆɐəɑɘɋɘ ɕɖɎ ȹɓɎɈɋɖɍɎɘɋɘɔɘ ĂȷɈ ȰɎɖɎɑ Ɏ ȲɋɘɔɊɎɭñ 

Ɉɔ ȷɐɔɕɭɋ ɕɔɗɘɔɭɆɘ ɗɎɘɋ əɗɑɔɈɎ ɍɆ ɖɋɆɑɎɍɆɜɎɭɆ ɓɆ ɗɘəɊɎɗɐɆɘɆ ɕɖɔɉɖɆɒɆ ɔɊ Ɉɘɔɖ 
ɜɎɐɑəɗ ɍɆ ɆɐɆɊɋɒɗɐɎ ɒɆɉɎɗɘɋɖɗɐɎ ɗɘəɊɎɎ ɕɔ ȷɘɖɆɘɋɉɎɗɐɎ ɒɋɓɆɳɒɋɓɘ ɓɆ 
ɝɔɈɋɝɐɎ ɖɋɗəɖɗɎ. 

Ȩɔ ɔɊɓɔɗ ɓɆ ɕɖɔɗɘɔɖɔɘ Ɏ ɔɕɖɋɒɆɘɆ, ȫɐɔɓɔɒɗɐɎɔɘ ɚɆɐəɑɘɋɘ ɔɊ ɗɋɐɔɉɆɞ 
ɕɖɋɘɗɘɆɈəɈɆɑ ɘɋɛɓɔɑɔɞɐɎ ɑɎɊɋɖ Ɉɔ ɓɆɞɆɘɆ ɍɋɒɭɆ ɞɘɔ ɗɋ ɔɊɓɋɗəɈɆ ɓɆ 
ɕɖɎɒɋɓɆɘɆ ɓɆ ɓɆɭɗɔɈɖɋɒɋɓɆ ɐɔɒɕɭəɘɋɖɗɐɆ Ɏ ɆəɊɎɔ-ɈɎɍəɑɋɓɆ ɔɕɖɋɒɆ. 

ȭɆ ɖɋɆɑɎɍɆɜɎɭɆ ɓɆ ɕɖɋɊɆɈɆɯɆɘɆ ɱɋ ɗɋ ɐɔɖɎɗɘɎ ɗɑɋɊɓɆɈɆ ɔɕɖɋɒɆ: 
Á TɆɇɑɆ ï ɐɔɑɎɝɎɓɆ 1, 
Á ȨɎɊɋɔ ɕɖɔɋɐɘɔɖ ï ɐɔɑɎɝɎɓɆ 1, 
Á ȵɑɆɘɓɔ ɍɆ ɕɖɔɋɐɘɎɖɆɯɋ ï ɐɔɑɎɝɎɓɆ 1, 
Á ȵɋɖɗɔɓɆɑɋɓ ɐɔɒɕɭəɘɋɖ (HP Pentium 4) ï ɐɔɑɎɝɎɓɆ 1, 
Á ȦəɊɎɔ ɔɍɈəɝəɈɆɯɋ - ɐɔɑɎɝɎɓɆ 2 
Á ȦəɊɎɔ ɒɎɐɗɋɘɆ ï ɐɔɑɎɝɎɓɆ 1, 
Á ȬɎɝɋɓ Ɏ ɇɋɍɌɎɝɋɓ Ɏɓɘɋɖɓɋɘ. 
Á ȵɑɆɘɚɔɖɒɆɘɆ ɍɆ ɋɑɋɐɘɖɔɓɗɐɔ əɝɋɯɋ ȭɋɚɎɖ (Zephyr) ï ɗɑɔɇɔɊɋɓ 

ɗɔɚɘɈɋɖ. 
 

ȴɗɈɋɓ ɓɆɈɋɊɋɓɆɘɆ ɔɕɖɋɒɆ ɐɔɭɆ ɗɋ ɓɆɔɨɆ Ɉɔ ȦɒɚɎɘɋɆɘɆɖ 1 ɔɕɖɋɊɋɑɋɓ ɍɆ 
ɎɍɈɋɊəɈɆɯɋ ɓɆ ɓɆɗɘɆɈɆɘɆ ɓɆ ɔɈɆɆ ɗɘəɊɎɗɐɆ ɕɖɔɉɖɆɒɆ, ɍɆ ɕɔɊɊɖɞɐɆ ɓɆ ɓɆɗɘɆɈɓɔ-

ɔɇɖɆɍɔɈɓɎɔɘ ɕɖɔɜɋɗ ɓɆ ɗɘəɊɋɓɘɎɘɋ ɓɆ ɖɆɗɕɔɑɆɉɆɯɋ ɱɋ Ɏɒ ɇɎɊɋ ɗɘɆɈɋɓɆ ɗɋɘɆ 

ɊɔɕɔɑɓɎɘɋɑɓɆ ɔɕɖɋɒɆ Ɏ ɔɗɘɆɓɆɘɎɘɋ ɖɋɗəɖɗɎ ɗɔ ɐɔɎ ɖɆɗɕɔɑɆɉɆ ɚɆɐəɑɘɋɘɔɘ ɔɕɎɞɆɓɆ 
Ɉɔ ȰɆɖɘɆɘɆ ɓɆ ɈɎɗɔɐɔɔɇɖɆɍɔɈɓɆɘɆ ɎɓɗɘɎɘəɜɎɭɆ ɕɖɋɘɛɔɊɓɔ ɕɖɎɑɔɌɋɓɆ.  
 
16.  ȵȶȫȪȲȫȸȳȮ  ȵȶȴȩȶȦȲȮ  ȷȴ  ȮȳȺȴȶȲȦȼȮȮ  ȷȴȩȱȦȷȳȴ  

Ƚȱȫȳȴȸ 4 ȴȪ ȴȨȴȟ ȵȶȦȨȮȱȳȮȰ  
 

ȵɖɋɊɒɋɘɓɎɘɋ ɕɖɔɉɖɆɒɎ ɍɆ ɗɎɘɋ ɗɘəɊɎɗɐɎ ɕɖɔɉɖɆɒɎ ɓɆ Ɉɘɔɖ ɜɎɐɑəɗ 
ɗɘəɊɎɎ ï ȷɘɖɆɘɋɉɎɗɐɎ ɒɋɓɆɳɒɋɓɘ ɓɆ ɝɔɈɋɝɐɎ ɖɋɗəɖɗɎ ɗɋ ɊɆɊɋɓɎ Ɉɔ ȵȶȮȱȴȩ 
1.  
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17.  ȷȵȮȷȴȰ ȳȦ ȳȦȷȸȦȨȫȳ ȰȦȪȦȶ ȷȴ ȵȴȪȦȸȴȼȮ ȳȦȨȫȪȫȳȮ 
Ȩȴ Ƚȱȫȳȴȸ 5 ȴȪ ȵȶȦȨȮȱȳȮȰȴȸ ȭȦ ȭȦȫȪȳȮȽȰȮȸȫ 
ȫȱȫȲȫȳȸȮ  

 
ȳɆɗɘɆɈɓɎɔɘ ɐɆɊɆɖ ɐɔɭ ɱɋ ɭɆ ɗɕɖɔɈɋɊəɈɆ ɓɆɗɘɆɈɆɘɆ ɕɔ 

ɍɆɊɔɑɌɎɘɋɑɓɎɘɋ ɕɖɋɊɒɋɘɎ ɓɆ ɗɘəɊɎɗɐɆɘɆ ɕɖɔɉɖɆɒɆ ɔɊ Ɉɘɔɖ ɜɎɐɑəɗ ɗɘəɊɎɎ 
ɕɔ ȷɘɖɆɘɋɉɎɗɐɎ ɒɋɓɆɳɒɋɓɘ ɓɆ ɝɔɈɋɝɐɎ ɖɋɗəɖɗɎ, ɐɆɐɔ Ɏ ɓɆ ɎɍɇɔɖɓɎɘɋ 
ɕɖɋɊɒɋɘɎ ɐɔɎ ɗɋ ɎɍɇɎɖɆɆɘ ɔɊ ȱɎɗɘɆɘɆ ɓɆ ɗɑɔɇɔɊɓɎ ɎɍɇɔɖɓɎ ɕɖɋɊɒɋɘɎ ɍɆ 
Ɉɘɔɖ ɜɎɐɑəɗ ɓɆ ɗɘəɊɎɎ ɓɆ ȫɐɔɓɔɒɗɐɎɔɘ ɚɆɐəɑɘɋɘ-ȷɐɔɕɭɋ ɗɋ ɈɖɆɇɔɘɋɓɎ ɓɆ 
ȫɐɔɓɔɒɗɐɎɔɘ ɚɆɐəɑɘɋɘ-ȷɐɔɕɭɋ ɕɖɎ ȹɓɎɈɋɖɍɎɘɋɘɔɘ ȷɈ. ȰɎɖɎɑ Ɏ ȲɋɘɔɊɎɭ 
(ȸɆɇ. 10). ȳɆɗɘɆɈɓɎɔɘ ɐɆɊɆɖ ɉɎ ɎɗɕɔɑɓəɈɆ ɗɎɘɋ ɓɋɔɕɛɔɊɓɎ ɗɘɖəɝɓɎ Ɏ 
ɓɆəɝɓɎ ɐɈɆɑɎɚɎɐɆɜɎɎ ɍɆ ɗɕɖɔɈɋɊəɈɆɯɋ ɓɆ ɓɆɗɘɆɈɆ ɕɔ ɕɖɋɊɒɋɘɎɘɋ 
ɕɖɋɊɈɎɊɋɓɎ Ɉɔ ɕɖɔɉɖɆɒɆɘɆ Ɉɔ ɗɔɉɑɆɗɓɔɗɘ ɗɔ ȭɆɐɔɓɔɘ ɍɆ ɈɎɗɔɐɔ 
ɔɇɖɆɍɔɈɆɓɎɋ ɓɆ ȶ. ȲɆɐɋɊɔɓɎɭɆ.  

Ȩɔ ɖɋɆɑɎɍɆɜɎɭɆɘɆ ɓɆ ɗɘəɊɎɗɐɆɘɆ ɕɖɔɉɖɆɒɆ ɱɋ əɝɋɗɘɈəɈɆɆɘ Ɏ ɉɔɗɘɎ ɔɊ 
ɇɎɍɓɎɗ ɍɆɋɊɓɎɜɆɘɆ, ɓɆəɝɓɆɘɆ ɍɆɋɊɓɎɜɆ Ɏ ɭɆɈɓɆɘɆ ɆɊɒɎɓɎɗɘɖɆɜɎɭɆ. 

ȵɔɊɆɘɔɜɎɘɋ ɍɆ ɕɖɔɚɎɑɔɘ Ɏ ɐɈɆɑɎɚɎɐɆɜɎɎɘɋ ɓɆ ɓɆɗɘɆɈɓɎɔɘ ɐɆɊɆɖ ɗɋ 
ɕɖɎɑɔɌɋɓɎ Ɉɔ ȵɖɎɑɔɉ 2 ɓɆ ɔɈɔɭ ɋɑɆɇɔɖɆɘ. 

 
ȸɆɇɋɑɆ 10. ȵɖɋɉɑɋɊ ɓɆ ɓɆɗɘɆɈɓɎɜɎ ɐɔɎ ɱɋ ɭɆ ɎɍɈɋɊəɈɆɆɘ ɓɆɗɘɆɈɆɘɆ ɓɆ ɗɘəɊɎɗɐɆɘɆ 

ɕɖɔɉɖɆɒɆ ȷɘɖɆɘɋɉɗɐɎ ɒɋɓɆɳɒɋɓɘ ɓɆ ɝɔɈɋɝɐ ɖɋɗəɖɗɎ 

ʈ.ʙ. Ȯɒɋ Ɏ ɕɖɋɍɎɒɋ Ɏ ɍɈɆɯɋ ȹɓɎɈɋɖɍɎɘɋɘ-ɚɆɐəɑɘɋɘ 

1. Ɋ-ɖ Ƞəɕɝɔ ȫɚɘɎɒɔɈ-Ȫɔɜɋɓɘ ȹȰȮȲ, ȫɐɔɓɔɒɗɐɎ ȺɆɐəɑɘɋɘ 

2. Ɋ-ɖ ȷɘɔɭɆɓ ȪɋɇɆɖɑɎɋɈ-Ȩɔɓ. ɕɖɔɚ. ȹȰȮȲ, ȫɐɔɓɔɒɗɐɎ ȺɆɐəɑɘɋɘ 

3. Ɋ-ɖ ȠəɇɔɒɎɖ ȪɖɆɐəɑɋɈɗɐɎ-ȶɋɊ. ɕɖɔɚ. ȹȰȮȲ, ȫɐɔɓɔɒɗɐɎ ȺɆɐəɑɘɋɘ 

4. Ɋ-ɖ ȳɎɐɔɑɆ ȱɋɈɐɔɈ-Ȫɔɜɋɓɘ ȹȰȮȲ, ȫɐɔɓɔɒɗɐɎ ȺɆɐəɑɘɋɘ 

5. Ɋ-ɖ ȰɎɖɎɑ ȵɔɗɘɔɑɔɈ-ȶɋɊ.ɕɖɔɚ. ȹȰȮȲ, ȫɐɔɓɔɒɗɐɎ ȺɆɐəɑɘɋɘ 

6. Ɋ-ɖ ȱɋɔɓɎɊ ȳɆɐɔɈ-Ȩɔɓ. ɕɖɔɚ. ȹȰȮȲ, ȫɐɔɓɔɒɗɐɎ ɚɆɐəɑɘɋɘ 

7. ȦɐɆɊɋɒɎɐ ȸɆɐɎ ȺɎɘɎ-ȶɋɊ. ɕɖɔɚ. ȹȰȮȲ, ȫɐɔɓɔɒɗɐɎ ȺɆɐəɑɘɋɘ 

8. Ɋ-ɖ ȵɖɋɊɖɆɉ ȸɖɕɋɈɗɐɎ-Ȩɔɓ. ɕɖɔɚ. ȹȰȮȲ, ȫɐɔɓɔɒɗɐɎ ȺɆɐəɑɘɋɘ 

9. Ɋ-ɖ ȷɆɞɔ ȟɔɗɎɒɔɈɗɐɎ-ȶɋɊ. ɕɖɔɚ. ȹȰȮȲ, ȫɐɔɓɔɒɗɐɎ ȺɆɐəɑɘɋɘ 

10. Ɋ-ɖ ȦɑɋɐɗɆɓɊɖɆ ȟɆɓɋɗɐɆ ȮɑɎɋɈ-Ȫɔɜɋɓɘ ȹȰȮȲ, ȫɐɔɓɔɒɗɐɎ ȺɆɐəɑɘɋɘ 

 
 

18.  ȮȭȟȦȨȦ ȴȪ ȳȦȷȸȦȨȳȮȰȴȸ ȭȦ ȪȦȨȦȡȫ ȷȴȩȱȦȷȳȴȷȸ ȭȦ 
ȹȽȫȷȸȨȴ Ȩȴ ȮȭȨȫȪȹȨȦȡȫ ȳȦ ȳȦȷȸȦȨȦ ȵȴ ȴȪȶȫȪȫȳȮ 
ȵȶȫȪȲȫȸȮ ȴȪ ȷȸȹȪȮȷȰȦȸȦ ȵȶȴȩȶȦȲȦ 

 
ȮɍɭɆɈɎɘɋ ɓɆ ɓɆɗɘɆɈɓɎɔɘ ɐɆɊɆɖ ɍɆ ɗɎɘɋ ɓɆɗɘɆɈɓɎ ɕɖɔɉɖɆɒɎ ɓɆ 

ȫɐɔɓɔɒɗɐɎɔɘ ɚɆɐəɑɘɋɘ ɓɆ Ɉɘɔɖ ɜɎɐɑəɗ ɗɘəɊɎɎ - ȷɘɖɆɘɋɉɎɗɐɎ ɒɋɓɆɳɒɋɓɘ ɓɆ 
ɝɔɈɋɝɐɎ ɖɋɗəɖɗɎ ɗɋ ɊɆɊɋɓɎ Ɉɔ ȵȶȮȱȴȩ 3  
 

19.  ȷȴȩȱȦȷȳȴȷȸ ȴȪ ȨȮȷȴȰȴȴȧȶȦȭȴȨȳȦȸȦ ȹȷȸȦȳȴȨȦ ȭȦ 
ȹȽȫȷȸȨȴ ȳȦ ȳȦȷȸȦȨȳȮȰȴȸ Ȩȴ ȶȫȦȱȮȭȦȼȮȟȦȸȦ ȳȦ 
ȷȸȹȪȮȷȰȦȸȦ ȵȶȴȩȶȦȲȦ 

 
ȭɆ ɖɋɆɑɎɍɆɜɎɭɆɘɆ ɓɆ ɔɈɆɆ ɗɘəɊɎɗɐɆ ɕɖɔɉɖɆɒɆ ɔɊ Ɉɘɔɖ ɜɎɐɑəɗ ɓɆ ɗɘəɊɎɎ 

ɕɔ ȷɘɖɆɘɋɉɎɗɐɎ ɒɋɓɆɒɳɋɓɘ ɓɆ ɝɔɈɋɝɐɎ ɖɋɗəɖɗɎ ɱɋ ɇɎɊɋ ɆɓɉɆɌɎɖɆɓ ɗɔɕɗɘɈɋɓ 
ɓɆɗɘɆɈɋɓ ɐɆɊɆɖ ɗɔ ɗɔɔɊɈɋɘɓɎ ɓɆəɝɓɎ Ɏ ɗɘɖəɝɓɎ ɐɈɆɑɎɚɎɐɆɜɎɎ ɗɕɔɖɋɊ 
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ɗɘɆɓɊɆɖɊɎɘɋ ɕɔɗɘɆɈɋɓɎ ɗɔ ȭɆɐɔɓɔɘ ɍɆ ɈɎɗɔɐɔ ɔɇɖɆɍɔɈɆɓɎɋ Ɏ ɕɖɆɈɎɑɓɎɜɎɘɋ ɓɆ 
ȹɓɎɈɋɖɍɎɘɋɘɔɘ ĂȷɈ. ȰɎɖɎɑ Ɏ ȲɋɘɔɊɎɭñ Ɏ ȫɐɔɓɔɒɗɐɎɔɘ ȺɆɐəɑɘɋɘ - ȷɐɔɕɭɋ. 

ȰɆɊɖɔɈɗɐɆɘɆ ɕɔɐɖɎɋɓɔɗɘ ɍɆ ɕɖɋɊɒɋɘɎɘɋ ɗɋ əɘɈɖɊəɈɆ ɗɔ ɔɊɑəɐɆ ɓɆ 
ȳɆɗɘɆɈɓɔ - ɓɆəɝɓɎɔɘ ɗɔɈɋɘ. Ȫɔɐɔɑɐə Ɉɔ ɎɊɓɎɓɆ ɗɋ ɭɆɈɎ ɕɔɘɖɋɇɆ ɍɆ ɕɖɔɚɋɗɔɖɎ 
ɔɊ ɊɖəɉɎ ɚɆɐəɑɘɋɘɎ ɗɔɉɑɆɗɓɔɗɘɆ ɇɎ ɗɋ ɔɇɋɍɇɋɊɎɑɆ Ɉɔ ɖɋɊɔɈɓɆ ɕɖɔɜɋɊəɖɆ. 
 
20.  ȵȱȦȳȮȶȦȳ ȧȶȴȟ ȳȦ ȷȸȹȪȫȳȸȮ ȭȦ ȭȦȵȮȾȹȨȦȡȫ ȳȦ 

ȷȸȹȪȮȷȰȦȸȦ ȵȶȴȩȶȦȲȦ 
 

ȧɖɔɭɔɘ ɓɆ ɗɘəɊɋɓɘɎ ɗɋ ɊɆɊɋɓɎ ɗɔ ɕɖɋɊɑɔɉ ɔɊɑəɐɆ ɔɊ ȳɆɗɘɆɈɓɔ-ɓɆɝɓɎɔɘ 
ɗɔɈɋɘ ɓɆ ȫɐɔɓɔɒɗɐɎɔɘ ɚɆɐəɑɘɋɘ. ȨɎɗɘɎɓɗɐɎɔɘ ɇɖɔɭ ɉɔ əɘɈɖɊəɈɆ ȨɑɆɊɆɘɆ Ɉɔ 
ɗɔɖɆɇɔɘɐɆ ɗɔ ȶɋɐɘɔɖɆɘɔɘ ɓɆ ĂȷɈ. ȰɎɖɎɑ Ɏ ȲɋɘɔɊɎɭñ Ɉɔ ȷɐɔɕɭɋ. ȨɐəɕɓɎɔɘ ɇɖɔɭ 
ɓɆ ɗɘəɊɋɓɘɎ ɋ əɘɈɖɊɋɓ ɗɔ ɖɋɞɋɓɎɋɘɔ ɍɆ ɆɐɖɋɊɎɘɆɜɎɭɆ ɓɆ ɗɘəɊɎɗɐɆɘɆ ɕɖɔɉɖɆɒɆ 
ɓɆ 60 ɗɘəɊɋɓɘɎ. 
 
21.  ȮȳȺȴȶȲȦȼȮȟȦ ȭȦ ȴȧȫȭȧȫȪȫȳȦ ȭȦȪȴȱȬȮȸȫȱȳȦ Ȯ 

ȪȴȵȴȱȳȮȸȫȱȳȦ ȱȮȸȫȶȦȸȹȶȦ 
 

Ȩɔ ɇɎɇɑɎɔɘɋɐɆɘɆ ɓɆ ɚɆɐəɑɘɋɘɔɘ Ɏ ɐɆɭ ɕɖɋɊɒɋɘɓɎɘɋ ɕɖɔɚɋɗɔɖɎ ɗɋ 
ɔɇɋɍɇɋɊɋɓɎ ɊɔɈɔɑɓɔ ɓɆɗɑɔɈɎ ɗɔɉɑɆɗɓɔ ɓɔɖɒɆɘɎɈɎɘɋ ɓɆ ɒɎɓɎɗɘɋɖɗɘɈɔɘɔ ɔɊ 
ɕɖɋɊɑɔɌɋɓɆɘɆ ɔɗɓɔɈɓɆ (10%) Ɏ ɊɔɕɔɑɓɎɘɋɑɓɆ (5%) ɑɎɘɋɖɆɘəɖɆ. 
 
22.  ȮȳȺȴȶȲȦȼȮȟȦ ȭȦ Ȩȫȧ ȷȸȶȦȳȮȼȦ 
 
http://www.eccf.ukim.edu.mk/Programme s/61/2/38   
 
23.  ȷȸȶȹȽȳȮȴȸ ȴȪȳȴȷȳȴ ȳȦȹȽȳȮȴȸ ȳȦȭȮȨ ȷȴ Ȱȴȟ ȷȫ 

ȷȸȫȰȳȹȨȦ ȷȸȹȪȫȳȸȴȸ ȵȴ ȭȦȨȶȾȹȨȦȡȫ ȳȦ ȷȸȹȪȮȷȰȦȸȦ 
ȵȶȴȩȶȦȲȦ 

  
ȦɐɆɊɋɒɗɐɎɔɘ ɓɆɍɎɈ ɐɔɭ ɗɋ ɗɘɋɐɓəɈɆ ɗɔ ɍɆɈɖɞəɈɆɯɋ ɓɆ ɗɘəɊɎɗɐɆɘɆ 

ɕɖɔɉɖɆɒɆ ɔɊ Ɉɘɔɖ ɜɎɐɑəɗ ɗɘəɊɎɎ ɕɔ ȷɘɖɆɘɋɉɎɗɐɎ ɒɋɓɆɳɒɋɓɘ ɓɆ ɝɔɈɋɝɐɎ 
ɖɋɗəɖɗɎ ɐɔɭɆ ɗɋ ɕɖɋɊɑɆɉɆ ɗɔ ɔɈɔɭ ɋɑɆɇɔɖɆɘ ɋ ȲɆɉɎɗɘɋɖ ɕɔ ȷɘɖɆɘɋɉɎɗɐɎ 
ɒɋɓɆɳɒɋɓɘ ɓɆ ɝɔɈɋɝɐɎ ɖɋɗəɖɗɎ. 

 
 
24.  ȦȰȸȮȨȳȴȷȸȮ Ȯ ȲȫȻȦȳȮȭȲȮ ȵȶȫȰȹ ȰȴȮ ȷȫ ȶȦȭȨȮȨȦ Ȯ 

ȷȫ ȴȪȶȬȹȨȦ ȰȨȦȱȮȸȫȸȴȸ ȳȦ ȳȦȷȸȦȨȦȸȦ 
  

Ȩɔ ɖɆɒɐɎɘɋ ɓɆ ɗɘəɊɎɗɐɆɘɆ ɕɖɔɉɖɆɒɆ ɔɊ Ɉɘɔɖ ɜɎɐɑəɗ ɕɔ ȷɘɖɆɘɋɉɎɗɐɎ 
ɒɋɓɆɳɒɋɓɘ ɓɆ ɝɔɈɋɝɐɎ ɖɋɗəɖɗɎ, ɍɆ ɖɆɍɈɎɈɆɯɋ Ɏ ɔɊɖɌəɈɆɯɋ ɓɆ ɐɈɆɑɎɘɋɘɔɘ Ɏ 
ɐɔɓɘɖɔɑɆɘɆ ɓɆ ɐɈɆɑɎɘɋɘɔɘ ɱɋ ɗɋ ɗɕɖɔɈɋɊəɈɆɆɘ ɒɋɘɔɊɎɘɋ ɓɆ ɐɔɓɘɎɓəɎɖɆɓɆ 
ɋɈɆɑəɆɜɎɭɆ, ɓɆ ɗɆɒɔɋɈɆɑəɆɜɎɭɆ Ɏ ɓɆ ɗɎɗɘɋɒɔɘ ɍɆ ɔɜɋɓəɈɆɯɋ ɓɆ ɐɈɆɑɎɘɋɘɔɘ ɓɆ 
ɓɆɗɘɆɈɓɎɔɘ ɐɆɊɆɖ. ȵɔɗɘɆɕɐɎɘɋ ɗɋ Ɉɔ ɗɔɉɑɆɗɓɔɗɘ ɗɔ ɔɊɖɋɊɇɎɘɋ ɔɊ ȭɆɐɔɓɔɘ ɍɆ 
ɈɎɗɔɐɔɘɔ ɔɇɖɆɍɔɈɆɓɎɋ ɓɆ ȶȲ, ɐɆɐɔ Ɏ Ɉɔ ɗɔɉɑɆɗɓɔɗɘ ɗɔ Ɉɋɱɋ ɈɔɗɕɔɗɘɆɈɋɓɎɘɋ 
ɒɋɛɆɓɎɍɒɎ ɍɆ ɋɈɆɑəɆɜɎɭɆ Ɉɔ ɖɆɒɐɎɘɋ ɓɆ ȹȰȮȲ ɐɔɎ ɗɋ ɗɕɖɔɈɋɊəɈɆɆɘ ɐɆɭ ɗɎɘɋ 
ɕɔɗɘɔɭɓɎ ɗɘəɊɎɗɐɎ ɕɖɔɉɖɆɒɎ ɓɆ ȫɐɔɓɔɒɗɐɎɔɘ ɚɆɐəɑɘɋɘ. 

ȴɇɋɍɇɋɊəɈɆɯɋɘɔ Ɏ ɔɊɖɌəɈɆɯɋɘɔ ɓɆ ɐɈɆɑɎɘɋɘɔɘ Ɏ ɐɔɓɘɖɔɑɆɘɆ ɓɆ 
ɐɈɆɑɎɘɋɘɔɘ ɓɆ ɔɈɆɆ ɗɘəɊɎɗɐɆ ɕɖɔɉɖɆɒɆ ɱɋ ɇɎɊɆɘ Ɉɔ ɗɔɉɑɆɗɓɔɗɘ ɗɔ ɆɐɘɎɈɓɔɗɘɎɘɋ 
Ɏ ɒɋɛɆɓɎɍɒɎɘɋ ɐɔɎ ɗɋ ɗɕɖɔɈɋɊəɈɆɆɘ ɓɆ ɗɎɘɋ ɗɘəɊɎɗɐɎ ɕɖɔɉɖɆɒɎ Ɏ ɗɋ 
ɔɊɓɋɗəɈɆɆɘ ɓɆ ɗɎɘɋ əɝɋɗɓɎɜɎ Ɉɔ ɓɆɗɘɆɈɓɎɔɘ ɕɖɔɜɋɗ ɓɆ ȫɐɔɓɔɒɗɐɎɔɘ ɚɆɐəɑɘɋɘ. 
ȳɆɈɋɊɋɓɎɘɋ ɆɐɘɎɈɓɔɗɘɎ Ɏ ɒɋɛɆɓɎɍɒɎ ɓɆ ɗɆɒɔɋɈɆɑəɆɜɎɭɆ ɗɋ ɔɊɓɋɗəɈɆɆɘ ɓɆ: 

http://www.eccf.ukim.edu.mk/Programmes/61/2/38
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¶ ɖɆɍɈɔɭɔɘ ɓɆ ɓɆɗɘɆɈɓɎɘɋ ɗɔɊɖɌɎɓɎ; 

¶ ɖɋɆɑɎɍɆɜɎɭɆɘɆ ɓɆ ɓɆɗɘɆɈɓɎɔɘ ɕɖɔɜɋɗ; 

¶ ɔɜɋɓəɈɆɯɋɘɔ ɓɆ ɗɘəɊɋɓɘɎɘɋ; 

¶ ɎɍɖɆɇɔɘɐɆɘɆ ɓɆ ɒɆɉɎɗɘɋɖɗɐɎ ɘɖəɊ; 

¶ ɔɜɋɓɐɆ ɔɊ ɗɘɖɆɓɆ ɓɆ ɗɘəɊɋɓɘɎɘɋ ɍɆ ɐɈɆɑɎɘɋɘɔɘ ɓɆ ɓɆɗɘɆɈɆɘɆ ɗɔ 
ɆɓɐɋɘɎ ɓɆ ɐɖɆɭɔɘ ɔɊ ɗɋɐɔɭ ɗɋɒɋɗɘɆɖ ɍɆ ɗɋɐɔɭ ɕɖɋɊɒɋɘ; 

¶ ɔɜɋɓɐɆ ɔɊ ɗɘɖɆɓɆ ɓɆ ɗɘəɊɋɓɘɎɘɋ ɍɆ ɐɈɆɑɎɘɋɘɔɘ ɓɆ ɗɘəɊɎɗɐɆɘɆ 
ɕɖɔɉɖɆɒɆ Ɏ ɔɗɘɆɓɆɘɎɘɋ ɕɖɔɜɋɊəɖɎ ɐɔɎ ɗɋ ɔɊɓɋɗəɈɆɆɘ ɓɆ ɐɔɖɎɗɘɋɯɋ ɓɆ 
ɖɋɗəɖɗɎɘɋ Ɏ ɑɔɉɎɗɘɎɐɆɘɆ ɓɆ ɓɆɗɘɆɈɓɎɔɘ ɕɖɔɜɋɗ ɓɆ ɐɖɆɭɔɘ ɓɆ ɗɘəɊɎɎɘɋ. 
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ȵȶȮȱȴȩ 1: 
ȵɖɋɊɒɋɘɓɎɘɋ ɕɖɔɉɖɆɒɎ ɍɆ ɗɎɘɋ ɗɘəɊɎɗɐɎ ɕɖɔɉɖɆɒɎ 

ɓɆ Ɉɘɔɖ ɜɎɐɑəɗ ɗɘəɊɎɎ 
 

ȵɖɔɉɖɆɒɆɘɆ ɓɆ ɗɋɐɔɭ ɔɊ ɕɖɋɊɒɋɘɎɘɋ ɐɔɎ ɭɆ ɗɔɝɎɓəɈɆɆɘ ɗɘəɊɎɗɐɆɘɆ 
ɕɖɔɉɖɆɒɆ ɔɊ Ɉɘɔɖ ɜɎɐɑəɗ ɗɘəɊɎɎ ɕɔ ȷɘɖɆɘɋɉɎɗɐɎ ɒɋɓɆɳɒɋɓɘ ɓɆ ɝɔɈɋɝɐɎ 
ɖɋɗəɖɗɎ ɊɋɘɆɑɓɔ ɋ ɔɕɎɞɆɓɆ Ɉɔ ɕɔɗɋɇɋɓ ɘɆɇɋɑɆɖɋɓ ɕɖɋɉɑɋɊ Ɉɔ ɕɖɔɊɔɑɌɋɓɎɋ, 
ɐɔɭ ɉɎ ɗɔɊɖɌɎ ɗɑɋɊɓɎɘɋ ɕɔɊɆɘɔɜɎ: Ɏɒɋ ɓɆ ɕɖɋɊɒɋɘɔɘ ɓɆ ɒɆɐɋɊɔɓɗɐɎ ɭɆɍɎɐ, 
ɞɎɚɖɆ ɓɆ ɕɖɋɊɒɋɘɔɘ, ɗɋɒɋɗɘɆɖ Ɉɔ ɐɔɭ ɗɋ ɗɑəɞɆ, ɊɆɑɎ ɋ ɍɆɊɔɑɌɎɘɋɑɋɓ ɎɑɎ ɋ 
Ɏɍɇɔɖɋɓ, ɔɊɉɔɈɔɖɓɎ ɓɆɗɘɆɈɓɎɜɎ, ɔɇɖɆɍɔɈɓɆ ɜɋɑ Ɏ ɐɔɒɕɋɘɋɓɜɎɎ, ɗɔɊɖɌɎɓɆ ɓɆ 
ɕɖɋɊɒɋɘɔɘ, ɒɋɘɔɊɎ ɓɆ ɔɊɖɌəɈɆɯɋ ɓɆ ɓɆɗɘɆɈɆ, Ɉɐəɕɋɓ ɖɆɗɕɔɑɔɌɎɈ ɚɔɓɊ ɓɆ 
ɝɆɗɔɈɎ ɗɔ ɓɎɈɓɆ ɖɆɗɕɖɋɊɋɑɇɆ, ɓɆɝɎɓ ɓɆ ɔɜɋɓəɈɆɯɋ Ɏ ɕɖɋɕɔɖɆɝɆɓɆ ɑɎɘɋɖɆɘəɖɆ. 
 

ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʚʪʦʨ ʮʠʢʣʫʩ ʩʪʫʜʠʠ 

1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ ʧʨʝʜʤʝʪ ʉʪʨʘʪʝʛʠʩʢʠ ʤʝʥʘ˅ʤʝʥʪ ʥʘ ʯʦʚʝʯʢʠ ʨʝʩʫʨʩʠ 
2. ʂʦʜ SHR510 

3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ʉʪʨʘʪʝʛʠʩʢʠ ʤʝʥʘ˅ʤʝʥʪ ʥʘ ʯʦʚʝʯʢʠ ʨʝʩʫʨʩʠ 

4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ɽʢʦʥʦʤʩʢʠ ʬʘʢʫʣʪʝʪ - ʉʢʦʧʿʝ 

ʋʥʠʚʝʨʟʠʪʝʪ Ăʉʚ. ʂʠʨʠʣ ʠ ʄʝʪʦʜʠʿò ʚʦ ʉʢʦʧʿʝ 

5. ʉʪʝʧʝʥ (ʪʨʝʪ ʮʠʢʣʫʩ) ɺʪʦʨ ʮʠʢʣʫʩ 

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ/ʩʝʤʝʩʪʘʨ 1 ʛʦʜʠʥʘ 

9ʩʝʤʝʩʪʘʨ 

(ʟʠʤʩʢʠ) 

7. ɹʨʦʿ ʥʘ ɽʂʊʉ 7 

8. ʅʘʩʪʘʚʥʠʢ ɼʦʮ. ʜ-ʨ ɲʫʧʯʦ ɽʬʪʠʤʦʚ 

9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ ʥʘ 

ʧʨʝʜʤʝʪʦʪ 

ɿʘʚʨʰʝʥ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ ʩʦ ʥʘʿʤʘʣʢʫ 180 ʢʨʝʜʠʪʠ  

10. ʂʦʤʧʝʪʝʥʮʠʠ (ʦʩʧʦʩʦʙʝʥ ʟʘ):  

ʇʦ ʟʘʚʨʰʫʚʘˁʝʪʦ ʥʘ ʥʘʩʪʘʚʘʪʘ, ʩʪʫʜʝʥʪʠʪʝ ʪʨʝʙʘ ʜʘ ʙʠʜʘʪ ʩʧʦʩʦʙʥʠ ʜʘ:  

1. ʛʦ ʦʙʿʘʩʥʘʪ ʟʥʘʯʝˁʝʪʦ ʠ ʥʝʦʧʭʦʜʥʦʩʪʘ ʥʘ ʩʪʨʘʪʝʛʠʩʢʠʦʪ ʤʝʥʘ˅ʤʝʥʪ ʚʦ ʨʘʙʦʪʝˁʝ 
ʥʘ ʜʝʥʝʰʥʠʪʝ ʩʦʚʨʝʤʝʥʠ ʢʦʤʧʘʥʠʠ 

2. ʿʘ ʧʦʚʨʟʘʪ ʬʫʥʢʮʠʿʘʪʘ ʥʘ ʤʝʥʘ˅ʤʝʥʪ ʥʘ ʯʦʚʝʯʢʠ ʨʝʩʫʨʩʠ ʩʦ ʩʪʨʘʪʝʛʠʩʢʠʪʝ ʮʝʣʠ ʥʘ 
ʦʨʛʘʥʠʟʘʮʠʿʘʪʘ 

3. ʜʘ ʙʠʜʘʪ ʩʧʦʩʦʙʥʠ ʜʘ ʠʤʧʣʝʤʝʥʪʠʨʘʘʪ ʩʦʦʜʚʝʪʝʥ ʤʦʜʝʣ ʥʘ ʩʪʨʘʪʝʛʠʩʢʠ 

ʤʝʥʘ˅ʤʝʥʪ ʥʘ ʯʦʚʝʯʢʠ ʨʝʩʫʨʩʠ. 
11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʦʪ: 

Á ɻʣʦʙʘʣʥʠʪʝ ʪʨʝʥʜʦʚʠ ʚʦ ʤʝʥʘ˅ʤʝʥʪʦʪ ʥʘ ʯʦʚʝʯʢʠ ʨʝʩʫʨʩʠ 

Á ʈʘʟʣʠʢʘʪʘ ʧʦʤʝʺʫ ʤʝʥʘ˅ʤʝʥʪʦʪ ʥʘ ʯʦʚʝʯʢʠ ʨʝʩʫʨʩʠ ʠ ʩʪʨʘʪʝʛʠʩʢʠ ʤʝʥʘ˅ʤʝʥʪ ʥʘ 

ʯʦʚʝʯʢʠ ʨʝʩʫʨʩʠ 

Á ʂʦʥʮʝʧʪʦʪ ʥʘ ʩʪʨʘʪʝʛʠʩʢʠ ʤʝʥʘ˅ʤʝʥʪ ʥʘ ʯʦʚʝʯʢʠ ʨʝʩʫʨʩʠ 

Á ɸʥʘʣʠʟʘ ʥʘ ʨʘʙʦʪʘʪʘ 

Á ʇʣʘʥʠʨʘˁʝ ʥʘ ʯʦʚʝʯʢʠ ʨʝʩʫʨʩʠ 

Á ʈʝʛʨʫʪʘʮʠʿʘ ʥʘ ʯʦʚʝʯʢʠ ʨʝʩʫʨʩʠ 

Á ʉʝʣʝʢʮʠʿʘ ʥʘ ʯʦʚʝʯʢʠ ʨʝʩʫʨʩʠ 

Á ʆʙʫʢʘ ʥʘ ʯʦʚʝʯʢʠ ʨʝʩʫʨʩʠ 

Á ʈʘʟʚʦʿ ʥʘ ʯʦʚʝʯʢʠʪʝ ʨʝʩʫʨʩʠ ʧʨʝʢʫ Ăʦʨʛʘʥʠʟʘʮʠʿʘ ʢʦʿʘ ʫʯʠñ 

Á ʆʮʝʥʫʚʘˁʝ ʥʘ ʧʝʨʬʦʨʤʘʥʩʠʪʝ ʠ ʘʥʛʘʞʠʨʘˁʝ ʥʘ ʚʨʘʙʦʪʝʥʠʪʝ 

Á ʇʣʘ˃ʘˁʝ ʠ ʥʘʛʨʘʜʫʚʘˁʝ ʥʘ ʯʦʚʝʯʢʠʪʝ ʨʝʩʫʨʩʠ 

Á ʈʘʟʚʦʿ ʥʘ ʢʘʨʠʝʨʘʪʘ ʠ ʩʪʨʘʪʝʛʠʿʘ ʥʘ ʪʘʣʝʥʪ ʤʝʥʘ˅ʤʝʥʪ 

Á ʋʧʨʘʚʫʚʘˁʝ ʩʦ ʩʪʨʝʩʥʠ ʩʦʩʪʦʿʙʠ ʚʦ ʦʨʛʘʥʠʟʘʮʠʿʘʪʘ 

Á ʋʧʨʘʚʫʚʘˁʝ ʥʘ ʦʜʥʦʩʠʪʝ ʩʦ ʚʨʘʙʦʪʝʥʠʪʝ 
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12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ: ʀʥʪʝʨʘʢʪʠʚʥʠ ʧʨʝʜʘʚʘˁʘ ʩʦ ʚʠʜʝʦ ʧʨʝʟʝʥʪʘʮʠʠ, ʪʠʤʩʢʘ ʨʘʙʦʪʘ, 

ʧʨʦʝʢʪʠʨʘˁʝ ʥʘ ʝʜʫʢʘʪʠʚʥʠ ʬʠʣʤʦʚʠ, ʛʦʩʪʠʥ ʥʘ ʧʨʝʜʘʚʘˁʘ, ʩʪʫʜʠʠ ʥʘ ʩʣʫʯʘʿ, ʠʟʨʘʙʦʪʢʘ ʥʘ 

ʧʨʦʝʢʪʥʘ ʟʘʜʘʯʘ, ʠʩʪʨʘʞʫʚʘˁʝ.  

13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʣʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 7 ɽʂʊʉ ʭ 25 ʯʘʩʦʚʠ = 175 ʯʘʩʦʚʠ 

14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʣʠʚʦ ʚʨʝʤʝ 40+15+120  = 175 ʯʘʩʦʚʠ 

15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ ʘʢʪʠʚʥʦʩʪʠ 15.1. ʇʨʝʜʘʚʘˁʘ-ʪʝʦʨʝʪʩʢʘ ʥʘʩʪʘʚʘ 40 ʯʘʩʦʚʠ  

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 

ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, 

ʪʠʤʩʢʘ ʨʘʙʦʪʘ 

       15 ʯʘʩʦʚʠ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ ʘʢʪʠʚʥʦʩʪʠ 16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ 30 ʯʘʩʦʚʠ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 40 ʯʘʩʦʚʠ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ 50 ʯʘʩʦʚʠ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ                                                                          70+20+10 = 100 ʙʦʜʘ 

17.1. ʊʝʩʪʦʚʠ  70 ʙʦʜʦʚʠ 

17.2. ʉʝʤʠʥʘʨʩʢʘ ʨʘʙʦʪʘ/ʧʨʦʝʢʪ (ʧʨʝʟʝʥʪʘʮʠʿʘ: ʧʠʩʤʝʥʘ ʠ 

ʫʩʥʘ) 

20 ʙʦʜʦʚʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 10 ʙʦʜʦʚʠ 

18. ʂʨʠʪʝʨʠʫʤʠ ʟʘ 

ʦʮʝʥʫʚʘˁʝ 

(ʙʦʜʦʚʠ/ʦʮʝʥʢʘ) 

ʧʦʤʘʣʢʫ ʦʜ 60  ʙʦʜʘ 5 (ʧʝʪ) (F) 

ʦʜ 61 ʜʦ 68 ʙʦʜʘ 6 (ʰʝʩʪ) (ɽ) 

ʦʜ 69 ʜʦ 76 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 

ʦʜ 77 ʜʦ 84 ʙʦʜʘ 8 (ʦʩʫʤ) (ʉ) 

ʦʜ 85 ʜʦ 92 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 

ʦʜ 93 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (ɸ) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ ʥʘ 

ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

ʈʝʘʣʠʟʠʨʘʥʠ ʘʢʪʠʚʥʦʩʪʠ ʦʜ ʪʦʯʢʘ 15 ʠ 16 

20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ ʥʘʩʪʘʚʘʪʘ ʄʘʢʝʜʦʥʩʢʠ ʠʣʠ ʘʥʛʣʠʩʢʠ ʿʘʟʠʢ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ ʢʚʘʣʠʪʝʪʦʪ 

ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʀʥʪʝʨʥʘ ʝʚʘʣʫʘʮʠʿʘ ʠ ʘʥʢʝʪʘ 

22. ʃʀʊɽʈɸʊʋʈɸ 

22.1. ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. ʙʨʦʿ ɸʚʪʦʨ  ʅʘʩʣʦʚ  ʀʟʜʘʚʘʯ  ɻʦʜʠʥʘ  

1. 

ɽʬʪʠʤʦʚ, ɲ., 

ɹʦʿʘ˅ʠʦʩʢʠ, ɼ., 
 

ʄʝʥʘ˅ʤʝʥʪ ʥʘ 

ʯʦʚʝʯʢʠʪʝ ʨʝʩʫʨʩʠ, 2ʨʦ 

ʠʟʜʘʥʠʝ 

ɽʢʦʥʦʤʩʢʠ 

ʬʘʢʫʣʪʝʪ-

ʉʢʦʧʿʝ 

2017 

2. Armstrong M. 

Strategic Human Resource 

Management: A Guide to 

Action, 6th edition, 

Kogan Page, 

London, U.K., 

2016 

 

3. 
ɹʦʣʘʥʜʝʨ, ɺ. ɷ;  

ʐʥʝʣ, ɸ. ʉʢʦʪ. 

ʋʧʨʘʚʫʚʘˁʝ ʩʦ ʯʦʚʝʯʢʠ 

ʨʝʩʫʨʩʠ, 15 ʠʟʜʘʥʠʝ  

(ʧʨʝʚʦʜ ʥʘ ʤʘʢʝʜʦʥʩʢʠ 

ʿʘʟʠʢ), 

ɻʝʥʝʢʩ ïʂʦʯʘʥʠ, 2011 

22.2. ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. ʙʨʦʿ ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. 
Schuler, R.S.;  

Jackson, E.S. 

Strategic Human 

Resource Management, 

2nd edition, 

Blackwell 

Publishing, 

Oxford, U.K., 

2007 

2. 
ʄʘʪʠʩ ʃ.ʈ.;  

ɷʝʢʩʦʥ, ʍ.ɷ. 

ʋʧʨʘʚʫʚʘˁʝ ʩʦ ʯʦʚʝʯʢʠ 

ʨʝʩʫʨʩʠ, 12 ʠʟʜʘʥʠʝ 

(ʧʨʝʚʦʜ ʥʘ ʤʘʢʝʜʦʥʩʢʠ 

ʿʘʟʠʢ), 

ʄʘʛʦʨ ï

ʉʢʦʧʿʝ, 
2010 
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ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʚʪʦʨ ʮʠʢʣʫʩ ʩʪʫʜʠʠ 

1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ ʧʨʝʜʤʝʪ ʄʝʺʫʥʘʨʦʜʝʥ ʤʝʥʘ˅ʤʝʥʪ ʥʘ ʯʦʚʝʯʢʠ ʨʝʩʫʨʩʠ 
2. ʂʦʜ SHR520 

3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ʉʪʨʘʪʝʛʠʩʢʠ ʤʝʥʘ˅ʤʝʥʪ ʥʘ ʯʦʚʝʯʢʠ ʨʝʩʫʨʩʠ 

4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ɽʢʦʥʦʤʩʢʠ ʬʘʢʫʣʪʝʪ - ʉʢʦʧʿʝ 

ʋʥʠʚʝʨʟʠʪʝʪ Ăʉʚ. ʂʠʨʠʣ ʠ ʄʝʪʦʜʠʿò ʚʦ ʉʢʦʧʿʝ 

5. ʉʪʝʧʝʥ (ʪʨʝʪ ʮʠʢʣʫʩ) ɺʪʦʨ ʮʠʢʣʫʩ 

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ/ʩʝʤʝʩʪʘʨ 1 ʛʦʜʠʥʘ 

9ʩʝʤʝʩʪʘʨ 

(ʟʠʤʩʢʠ) 

7. ɹʨʦʿ ʥʘ ɽʂʊʉ 7 

8. ʅʘʩʪʘʚʥʠʢ ʇʨʦʬ. ʜ-ʨ ʉʪʦʿʘʥ ɼʝʙʘʨʣʠʝʚ 

9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ ʥʘ 

ʧʨʝʜʤʝʪʦʪ 

ɿʘʚʨʰʝʥ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ ʩʦ ʥʘʿʤʘʣʢʫ 240 ʢʨʝʜʠʪʠ  

10. ʂʦʤʧʝʪʝʥʮʠʠ (ʦʩʧʦʩʦʙʝʥ ʟʘ):  

ʇʦ ʟʘʚʨʰʫʚʘˁʝʪʦ ʥʘ ʥʘʩʪʘʚʘʪʘ, ʩʪʫʜʝʥʪʠʪʝ ʪʨʝʙʘ ʜʘ ʙʠʜʘʪ ʩʧʦʩʦʙʥʠ ʜʘ:  

1. ʛʠ ʠʜʝʥʪʠʬʠʢʫʚʘʘʪ ʦʩʥʦʚʥʠʪʝ ʨʘʟʣʠʢʠ ʧʦʤʝʺʫ ʫʧʨʘʚʫʚʘˁʝʪʦ ʥʘ ʯʦʚʝʯʢʠʪʝ 
ʨʝʩʫʨʩʠ ʚʦ ʥʘʮʠʦʥʘʣʥʠ ʠ ʤʝʺʫʥʘʨʦʜʥʠ ʨʘʤʢʠ 

2. ʛʠ ʧʨʠʤʝʥʫʚʘʘʪ ʦʩʥʦʚʥʠʪʝ ʄʏʈ ʬʫʥʢʮʠʠ ʚʦ ʤʝʺʫʥʘʨʦʜʥʦʪʦ ʨʘʙʦʪʝˁʝ 

3. ʛʠ ʟʘʧʦʟʥʘʘʪ ʦʩʥʦʚʥʠʪʝ ʢʘʨʘʢʪʝʨʠʩʪʠʢʠ ʥʘ ʤʝʺʫʥʘʨʦʜʥʠʪʝ ʄʏʈ ʧʨʘʢʪʠʢʠ ʚʦ 

ɽʚʨʦʧʘ, ɸʟʠʿʘ, ʉɸɼ ʠ ʟʝʤʿʠʪʝ ʚʦ ʨʘʟʚʦʿ 

4. ʩʝ ʟʘʧʦʟʥʘʘʪ ʩʦ ʫʣʦʛʘʪʘ ʥʘ ʄʏʈ ʦʜʜʝʣʦʪ ʧʨʠ ʩʧʦʿʫʚʘˁʘ ʠ ʘʢʚʠʟʠʮʠʠ ʥʘ 
ʤʝʺʫʥʘʨʦʜʥʠʪʝ ʢʦʤʧʘʥʠʠ 

11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʦʪ: 
Á ʄʝʺʫʥʘʨʦʜʥʠʦʪ ʙʠʟʥʠʩ ʠ ʤʝʺʫʥʘʨʦʜʥʠʦʪ ʤʝʥʘ˅ʤʝʥʪ ʥʘ ʯʦʚʝʯʢʠ ʨʝʩʫʨʩʠ 

Á ʂʫʣʪʫʨʥʠʪʝ ʨʘʟʣʠʢʠʪʝ ʠ ʦʨʛʘʥʠʟʘʮʠʩʢʘ ʢʫʣʪʫʨʘ ʥʘ ʤʝʺʫʥʘʨʦʜʥʠʪʝ ʢʦʤʧʘʥʠʠ  

Á ʆʨʛʘʥʠʟʘʮʠʩʢʘʪʘ ʩʪʨʫʢʪʫʨʘ ʠ ʩʪʨʘʪʝʛʠʿʘ ʥʘ ʤʝʺʫʥʘʨʦʜʥʠʪʝ ʢʦʤʧʘʥʠʠ 

Á ʄʝʺʫʥʘʨʦʜʥʦ ʧʣʘʥʠʨʘˁʝ, ʨʝʛʨʫʪʠʨʘˁʝ ʠ ʩʝʣʝʢʮʠʿʘ ʥʘ ʯʦʚʝʯʢʠʪʝ ʨʝʩʫʨʩʠ  

Á ʄʝʥʘ˅ʤʝʥʪ ʥʘ ʧʝʨʬʦʨʤʘʥʩʠ ʥʘ ʤʝʺʫʥʘʨʦʜʥʠʪʝ ʯʦʚʝʯʢʠ ʨʝʩʫʨʩʠ  

Á ʊʨʝʥʠʥʛ ʠ ʨʘʟʚʦʿ ʥʘ ʤʝʺʫʥʘʨʦʜʥʠʪʝ ʯʦʚʝʯʢʠ ʨʝʩʫʨʩʠ  

Á ʇʣʘ˃ʘˁʝ ʥʘ  ʤʝʺʫʥʘʨʦʜʥʠʪʝ ʯʦʚʝʯʢʠ ʨʝʩʫʨʩʠ  

Á ʋʣʦʛʘʪʘ ʥʘ ʄʏʈ ʦʜʜʝʣʦʪ ʧʨʠ ʤʝʺʫʥʘʨʦʜʥʠʪʝ ʩʧʦʿʫʚʘˁʘ ʠ ʧʨʝʟʝʤʘˁʘ  

12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ: ʀʥʪʝʨʘʢʪʠʚʥʠ ʧʨʝʜʘʚʘˁʘ ʩʦ ʚʠʜʝʦ ʧʨʝʟʝʥʪʘʮʠʠ, ʪʠʤʩʢʘ ʨʘʙʦʪʘ, 

ʧʨʦʝʢʪʠʨʘˁʝ ʥʘ ʝʜʫʢʘʪʠʚʥʠ ʬʠʣʤʦʚʠ, ʛʦʩʪʠʥ ʥʘ ʧʨʝʜʘʚʘˁʘ, ʩʪʫʜʠʠ ʥʘ ʩʣʫʯʘʿ, ʠʟʨʘʙʦʪʢʘ ʥʘ 

ʧʨʦʝʢʪʥʘ ʟʘʜʘʯʘ, ʠʩʪʨʘʞʫʚʘˁʝ.  

13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʣʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 7 ɽʂʊʉ ʭ 25 ʯʘʩʦʚʠ = 175 ʯʘʩʦʚʠ 

14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʣʠʚʦ ʚʨʝʤʝ 40+15+120  = 175 ʯʘʩʦʚʠ 

15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ ʘʢʪʠʚʥʦʩʪʠ 15.1. ʇʨʝʜʘʚʘˁʘ-ʪʝʦʨʝʪʩʢʘ ʥʘʩʪʘʚʘ 40 ʯʘʩʦʚʠ  

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 

ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, 

ʪʠʤʩʢʘ ʨʘʙʦʪʘ 

       15 ʯʘʩʦʚʠ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ ʘʢʪʠʚʥʦʩʪʠ 16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ 30 ʯʘʩʦʚʠ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 40 ʯʘʩʦʚʠ 

16.3. ɼʦʤʘhʥʦ ʫʯʝˁʝ 50 ʯʘʩʦʚʠ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ                                                                          70+20+10 = 100 ʙʦʜʘ 

17.1. ʊʝʩʪʦʚʠ  70 ʙʦʜʦʚʠ 

17.2. ʉʝʤʠʥʘʨʩʢʘ ʨʘʙʦʪʘ/ʧʨʦʝʢʪ (ʧʨʝʟʝʥʪʘʮʠʿʘ: ʧʠʩʤʝʥʘ ʠ 

ʫʩʥʘ) 

20 ʙʦʜʦʚʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 10 ʙʦʜʦʚʠ 

18. ʂʨʠʪʝʨʠʫʤʠ ʟʘ 

ʦʮʝʥʫʚʘˁʝ 

(ʙʦʜʦʚʠ/ʦʮʝʥʢʘ) 

ʧʦʤʘʣʢʫ ʦʜ 60  ʙʦʜʘ 5 (ʧʝʪ) (F) 

ʦʜ 61 ʜʦ 68 ʙʦʜʘ 6 (ʰʝʩʪ) (ɽ) 

ʦʜ 69 ʜʦ 76 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 

ʦʜ 77 ʜʦ 84 ʙʦʜʘ 8 (ʦʩʫʤ) (ʉ) 
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ʦʜ 85 ʜʦ 92 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 

ʦʜ 93 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (ɸ) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ ʥʘ 

ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

ʈʝʘʣʠʟʠʨʘʥʠ ʘʢʪʠʚʥʦʩʪʠ ʦʜ ʪʦʯʢʘ 15 ʠ 16 

20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ ʥʘʩʪʘʚʘʪʘ ʄʘʢʝʜʦʥʩʢʠ ʠʣʠ ʘʥʛʣʠʩʢʠ ʿʘʟʠʢ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ ʢʚʘʣʠʪʝʪʦʪ 

ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʀʥʪʝʨʥʘ ʝʚʘʣʫʘʮʠʿʘ ʠ ʘʥʢʝʪʘ 

22. ʃʀʊɽʈɸʊʋʈɸ 

22.1. ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. ʙʨʦʿ ɸʚʪʦʨ  ʅʘʩʣʦʚ  ʀʟʜʘʚʘʯ  ɻʦʜʠʥʘ  

1. ʏʘʨʣʩ ʍʠʣ 

ʄʝʺʫʥʘʨʦʜʝʥ ʙʠʟʥʠʩ: 

ʅʘʪʧʨʝʚʘʨʫʚʘˁʝ ʥʘ 

ʛʣʦʙʘʣʥʠʦʪ ʧʘʟʘʨ, ʩʝʜʤʦ 

ʠʟʜʘʥʠʝ (ʧʨʝʚʦʜ) 

ʄʘʛʦʨ, 

ʉʢʦʧʿʝ 
2010 

2. 

Peter J Dowling, 

Marion Festing, 

Allen Engle 

International Human 

Resource Management, 

sixth edition 

Cengage 

Learning, 

Boston 

2013 

22.2. ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. ʙʨʦʿ ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. 

Anne-Wil Harzing, 

Ashly H. 

Pinnington 

International Human 

Resource Management, 

fourth edition 

Sage, Los 

Angeles 

2015 

2. 
Miguel Martinez 

Lucio (editor) 

International Human 

Resource Management: En 

Employment Relations 

Perspective 

Sage, Los 

Angeles 
2014 

3 

James C. Hayton, 

Michal Biron, Liza 

Castro 

Christiansen, Bard 

Kuvaas 

Global Human Resource 

Management Casebook 

Routledge, 

New York 
2012 
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ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʚʪʦʨ ʮʠʢʣʫʩ ʩʪʫʜʠʠ 

1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ ʧʨʝʜʤʝʪ ʈʘʟʚʦʿ ʥʘ ʧʨʦʬʝʩʠʦʥʘʣʥʠ ʚʝʰʪʠʥʠ ʟʘ ʚʨʘʙʦʪʫʚʘˁʝ 

2. ʂʦʜ SHR530 

3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ʉʪʨʘʪʝʛʠʩʢʠ ʤʝʥʘ˅ʤʝʥʪ ʥʘ ʯʦʚʝʯʢʠ ʨʝʩʫʨʩʠ 

4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ɽʢʦʥʦʤʩʢʠ ʬʘʢʫʣʪʝʪ - ʉʢʦʧʿʝ 

ʋʥʠʚʝʨʟʠʪʝʪ Ăʉʚ. ʂʠʨʠʣ ʠ ʄʝʪʦʜʠʿò ʚʦ ʉʢʦʧʿʝ 

5. ʉʪʝʧʝʥ (ʪʨʝʪ ʮʠʢʣʫʩ) ɺʪʦʨ ʮʠʢʣʫʩ 

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ/ʩʝʤʝʩʪʘʨ 1 ʛʦʜʠʥʘ 

9ʩʝʤʝʩʪʘʨ 

(ʟʠʤʩʢʠ) 

7. ɹʨʦʿ ʥʘ ɽʂʊʉ 7 

8. ʅʘʩʪʘʚʥʠʢ ɼʦʮ. ʜ-ʨ ɲʫʧʯʦ ɽʬʪʠʤʦʚ 

ɼʦʮ. ʜ-ʨ ʅʠʢʦʣʘ ʃʝʚʢʦʚ 

9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ ʥʘ 

ʧʨʝʜʤʝʪʦʪ 

ɿʘʚʨʰʝʥ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ ʩʦ ʥʘʿʤʘʣʢʫ 180 ʢʨʝʜʠʪʠ  

10. ʂʦʤʧʝʪʝʥʮʠʠ (ʦʩʧʦʩʦʙʝʥ ʟʘ):  
ʇʦ ʟʘʚʨʰʫʚʘˁʝʪʦ ʥʘ ʥʘʩʪʘʚʘʪʘ, ʩʪʫʜʝʥʪʠʪʝ ʪʨʝʙʘ ʜʘ ʙʠʜʘʪ ʩʧʦʩʦʙʥʠ ʜʘ:  

1. ɼʘ ʜʝʤʦʥʩʪʨʠʨʘʘʪ ʢʨʠʪʠʯʢʘ ʩʚʝʩʥʦʩʪ ʟʘ ʥʘʚʿʘʞʥʠʪʝ ʧʨʝʜʠʟʚʠʮʠ ʥʘ ʤʝʥʘ˅ʤʝʥʪʦʪ ʥʘ 

ʯʦʚʝʯʢʠ ʨʝʩʫʨʩʠ ʚʦ ʙʣʠʩʢʘ ʠʜʥʠʥʘ; 

2. ɼʘ ʛʠ ʠʜʝʥʪʠʬʠʢʫʚʘʘʪ ʢʣʫʯʥʠʪʝ ʧʨʦʬʝʩʠʦʥʘʣʥʠ ʢʦʤʧʝʪʝʥʮʠʠ ʥʘ ʠʜʥʠʪʝ ʤʝʥʘ˅ʝʨʠ 

ʟʘ ʯʦʚʝʯʢʠ ʨʝʩʫʨʩʠ (ʝʢʩʧʝʨʪʠʟʘ ʟʘ ʯʦʚʝʯʢʠ ʨʝʩʫʨʩʠ, ʤʝʜʠʿʘʪʦʨʩʪʚʦ ʠ ʦʜʥʦʩʠ ʩʦ 

ʚʨʘʙʦʪʝʥʠʪʝ, ʤʝʥʪʦʨʩʪʚʦ, ʣʠʜʝʨʩʪʚʦ ʠ ʥʘʩʦʯʫʚʘˁʝ, ʩʧʦʩʦʙʥʦʩʪ ʟʘ ʨʘʙʦʪʝˁʝ ʚʦ 

ʪʠʤʦʚʠ ʠ ʧʦʯʠʪʫʚʘˁʝ ʠ ʫʧʨʘʚʫʚʘˁʝ ʩʦ ʨʘʟʣʠʯʥʦʩʪʠʪʝ, ʜʦʙʘʨ ʙʠʟʥʠʩ ʧʦʟʥʘʚʘʯ ʠ 

ʧʘʨʪʥʝʨ, ʦʜʨʞʫʚʘˁʝ ʥʘ ʤʦʪʠʚʠʨʘʥʘ, ʘʥʛʘʞʠʨʘʥʘ, ʢʨʝʘʪʠʚʥʘ, ʠʥʦʚʘʪʠʚʥʘ ʠ 

ʬʣʝʢʩʠʙʠʣʥʘ ʨʘʙʦʪʥʘ ʩʨʝʜʠʥʘ ʠ ʩʣ.); 

3. ɼʘ ʛʦ ʦʜʨʞʫʚʘʘʪ ʩʚʦʿʦʪ ʬʣʝʢʩʠʙʠʣʝʥ, ʘʜʘʧʪʠʙʠʣʝʥ ʠ ʨʘʟʚʦʝʥ ʧʦʪʝʥʮʠʿʘʣ ʟʘ ʫʩʧʝʰʥʦ 

ʠʤʧʣʝʤʝʥʪʠʨʘˁʝ ʥʘ ʥʦʚʠʪʝ ʧʨʦʬʝʩʠʦʥʘʣʥʠ ʚʝʰʪʠʥʠ; 

4. ɼʘ ʿʘ ʫʥʘʧʨʝʜʫʚʘʘʪ ʩʚʦʿʘʪʘ ʢʦʤʧʝʪʝʥʪʥʦʩʪ ʠ ʢʦʥʢʫʨʝʥʪʥʦʩʪʘ ʥʘ ʦʨʛʘʥʠʟʘʮʠʿʘʪʘ. 

11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʦʪ: 
Á ʀʟʛʨʘʜʙʘ ʥʘ ʪʠʤʦʚʠ 

Á ͔͍͔̂ͤ͊ͨͪ͒ͯ͊ͥ ͤ͊ ͙͍͙ͣͦͭͪ͊ͤͦͫͭ͊ ͙ ͎͙͊ͤ͊͗ͪ͊ͤͦͫͭ͊ ͤ͊ ͍͔͙͔ͪ͊͋ͦͭͤͭΣ  
Á ˽͙͍͔ͦͭͤͯ͊ͥ͟ ͤ͊ ͙͍ͤͦ͊ͼ͙͙Σ ͔͙͍ͪ͊ͭͤͦͫͭ͟ ͙ ͺ͔͙͙ͫ͋ͤͦͫͭ͟͡͡ ͍ͦ ͔͔ͪ͊͋ͦͭͥͭͦΣ  
Á ˽͔͍͔ͪͨͦͤ͊͊ͥ͘Σ ͙͍͔͍͔ͨͪͯ͊ͥ͟͡ ͙ ͍͔͊͒ͪ͗ͯ͊ͥ͘ ͤ͊ ͔͙͔ͭ͊ͤͭͭ͡ ͍ͦ ͎͙ͦͪ͊ͤ͊͘ͼ͙͊ͭ͊͞κ͙ͭͣͦͭ  
Á ˸͔͍ͤͭͦͪͫͭͦ ͙ ͍ͪ͊ͦ͘͞ 
Á ͍͍͔̂ͨͪ͊ͯ͊ͥ ͫͦ ͦͤ͟ͺ͙͙ͭ͟͡ 
Á ʋʧʨʘʚʫʚʘˁʝ ʩʦ ʚʨʝʤʝʪʦ ʠ ʝʬʝʢʪʠʚʥʦ ʚʦʜʝˁʝ ʥʘ ʩʦʩʪʘʥʦʮʠ 

Á ʇʠʩʤʝʥʘ ʢʦʤʫʥʠʢʘʮʠʿʘ 

Á ʇʨʝʛʦʚʘʨʘˁʝ ʠ ʦʜʥʦʩʠ ʩʦ ʚʨʘʙʦʪʝʥʠ 

Á ʂʨʦʩ-ʢʫʣʪʫʨʥʘ ʢʦʤʫʥʠʢʘʮʠʿʘ 

Á ʇʨʠʤʝʥʘ ʥʘ ʥʘʧʨʝʜʥʠ ʠʥʬʦʨʤʘʮʠʩʢʠ ʩʠʩʪʝʤʠ ʚʦ ʤʝʥʘ˅ʤʝʥʪʦʪ ʥʘ ʯʦʚʝʯʢʠʪʝ ʨʝʩʫʨʩʠ 

12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ: ʀʥʪʝʨʘʢʪʠʚʥʠ ʧʨʝʜʘʚʘˁʘ ʩʦ ʚʠʜʝʦ ʧʨʝʟʝʥʪʘʮʠʠ, ʪʠʤʩʢʘ ʨʘʙʦʪʘ, 

ʧʨʦʝʢʪʠʨʘˁʝ ʥʘ ʝʜʫʢʘʪʠʚʥʠ ʬʠʣʤʦʚʠ, ʛʦʩʪʠʥ ʥʘ ʧʨʝʜʘʚʘˁʘ, ʩʪʫʜʠʠ ʥʘ ʩʣʫʯʘʿ, ʠʟʨʘʙʦʪʢʘ ʥʘ 

ʧʨʦʝʢʪʥʘ ʟʘʜʘʯʘ, ʠʩʪʨʘʞʫʚʘˁʝ.  

13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʣʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 7 ɽʂʊʉ ʭ 25 ʯʘʩʦʚʠ = 175 ʯʘʩʦʚʠ 

14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʣʠʚʦ ʚʨʝʤʝ 40+15+120  = 175 ʯʘʩʦʚʠ 

15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ ʘʢʪʠʚʥʦʩʪʠ 15.1. ʇʨʝʜʘʚʘˁʘ-ʪʝʦʨʝʪʩʢʘ ʥʘʩʪʘʚʘ 40 ʯʘʩʦʚʠ  

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 

ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, 

ʪʠʤʩʢʘ ʨʘʙʦʪʘ 

       15 ʯʘʩʦʚʠ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ ʘʢʪʠʚʥʦʩʪʠ 16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ 30 ʯʘʩʦʚʠ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 40 ʯʘʩʦʚʠ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ 50 ʯʘʩʦʚʠ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ                                                                          70+20+10 = 100 ʙʦʜʘ 

17.1. ʊʝʩʪʦʚʠ  70 ʙʦʜʦʚʠ 

17.2. ʉʝʤʠʥʘʨʩʢʘ ʨʘʙʦʪʘ/ʧʨʦʝʢʪ (ʧʨʝʟʝʥʪʘʮʠʿʘ: ʧʠʩʤʝʥʘ ʠ 20 ʙʦʜʦʚʠ 
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ʫʩʥʘ) 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 10 ʙʦʜʦʚʠ 

18. ʂʨʠʪʝʨʠʫʤʠ ʟʘ 

ʦʮʝʥʫʚʘˁʝ 

(ʙʦʜʦʚʠ/ʦʮʝʥʢʘ) 

ʧʦʤʘʣʢʫ ʦʜ 60  ʙʦʜʘ 5 (ʧʝʪ) (F) 

ʦʜ 61 ʜʦ 68 ʙʦʜʘ 6 (ʰʝʩʪ) (ɽ) 

ʦʜ 69 ʜʦ 76 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 

ʦʜ 77 ʜʦ 84 ʙʦʜʘ 8 (ʦʩʫʤ) (ʉ) 

ʦʜ 85 ʜʦ 92 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 

ʦʜ 93 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (ɸ) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ ʥʘ 

ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

ʈʝʘʣʠʟʠʨʘʥʠ ʘʢʪʠʚʥʦʩʪʠ ʦʜ ʪʦʯʢʘ 15 ʠ 16 

20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ ʥʘʩʪʘʚʘʪʘ ʄʘʢʝʜʦʥʩʢʠ ʠʣʠ ʘʥʛʣʠʩʢʠ ʿʘʟʠʢ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ ʢʚʘʣʠʪʝʪʦʪ 

ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʀʥʪʝʨʥʘ ʝʚʘʣʫʘʮʠʿʘ ʠ ʘʥʢʝʪʘ 

22. ʃʀʊɽʈɸʊʋʈɸ 

22.1. ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. ʙʨʦʿ ɸʚʪʦʨ  ʅʘʩʣʦʚ  ʀʟʜʘʚʘʯ  ɻʦʜʠʥʘ  

1. 

Ulrich, Dave,  

Wayne Brockbank, 

Dani Johnson,  

Kurt Sandholtz,  

Jon Younger  

HR Competencies- 

Mastery at the Intersection 

of People and Business 

Society For 

Human 

Resource 

Management 

2008 

2. ɻʘʬʠ, ʄʝʨʠ ɽʣʝʥ  

ʆʩʥʦʚʠ ʥʘ ʜʝʣʦʚʥʦ 

ʢʦʤʫʥʠʮʠʨʘˁʝ (ʧʨʝʚʦʜ ʥʘ 

ʤʘʢʝʜʦʥʩʢʠ ʿʘʟʠʢ), 

ɻʝʥʝʢʩ-

ʂʦʯʘʥʠ 

2011 

 3. 
ɹʦʣʘʥʜʝʨ, ɺ. ɷ;  

ʐʥʝʣ, ɸ. ʉʢʦʪ. 

ʋʧʨʘʚʫʚʘˁʝ ʩʦ ʯʦʚʝʯʢʠ 

ʨʝʩʫʨʩʠ, 15 ʠʟʜʘʥʠʝ  

(ʧʨʝʚʦʜ ʥʘ ʤʘʢʝʜʦʥʩʢʠ 

ʿʘʟʠʢ), 

ɻʝʥʝʢʩ ïʂʦʯʘʥʠ, 2011 

22.2. ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. ʙʨʦʿ ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1.  ʄʠʥʩ, ʊʦʤʘʩ, ʃ. ɼʝʣʦʚʥʘ ʢʦʤʫʥʠʢʘʮʠʿʘ ɸʨʩ ʣʘʤʠʥʘ 2012 

2. 

Dave Ulrich, 

Jon Younger,  

Wayne Brockbank, 

Mike Ulrich 

HR from the Outside In: 

Six Competencies for the 

Future of Human 

Resources 

McGraw-Hill 

Education 
2012 
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ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʚʪʦʨ ʮʠʢʣʫʩ ʩʪʫʜʠʠ 

1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ ʧʨʝʜʤʝʪ ˛̗̑̄́̎̉̈́̉̒̋̏ ̮̏̅̎̆̒̔̃́̆  
2. ʂʦʜ MGT518 

3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ʉʪʨʘʪʝʛʠʩʢʠ ʤʝʥʘ˅ʤʝʥʪ ʥʘ ʯʦʚʝʯʢʠ ʨʝʩʫʨʩʠ 

(ʝʜʦʛʦʜʠʰʥʠ ʩʪʫʜʠʠ) 

4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ɽʢʦʥʦʤʩʢʠ ʬʘʢʫʣʪʝʪ - ʉʢʦʧʿʝ 

ʋʥʠʚʝʨʟʠʪʝʪ Ăʉʚ. ʂʠʨʠʣ ʠ ʄʝʪʦʜʠʿò ʚʦ ʉʢʦʧʿʝ 

5. ʉʪʝʧʝʥ (ʪʨʝʪ ʮʠʢʣʫʩ) ɺʪʦʨ ʮʠʢʣʫʩ 

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ/ʩʝʤʝʩʪʘʨ 1 ʛʦʜʠʥʘ 

10ʩʝʤʝʩʪʘʨ 

(ʣʝʪʝʥ) 

7. ɹʨʦʿ ʥʘ ɽʂʊʉ 7 

8. ʅʘʩʪʘʚʥʠʢ ʇʨʦʬ. ʜ-ʨ ɲʫʙʦʤʠʨ ɼʨʘʢʫʣʝʚʩʢʠ 

9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ ʥʘ 

ʧʨʝʜʤʝʪʦʪ 

ɿʘʚʨʰʝʥ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ ʩʦ ʥʘʿʤʘʣʢʫ 240 ʢʨʝʜʠʪʠ  

10. ʂʦʤʧʝʪʝʥʮʠʠ (ʦʩʧʦʩʦʙʝʥ ʟʘ):  
ʇʦ ʟʘʚʨʰʫʚʘˁʝʪʦ ʥʘ ʥʘʩʪʘʚʘʪʘ, ʩʪʫʜʝʥʪʠʪʝ ʪʨʝʙʘ ʜʘ ʙʠʜʘʪ ʩʧʦʩʦʙʥʠ ʜʘ:  

11..  ʈʈʘʘʟʟʙʙʝʝʨʨʘʘʪʪ  ʟʟʦʦhh ʪʪʦʦ  ʚʚʦʦ  ʪʪʝʝʦʦʨʨʠʠʿʿʘʘʪʪʘʘ  ʠʠʤʤʘʘ  ʨʨʘʘʟʟʣʣʠʠʯʯʥʥʠʠ  ʢʢʦʦʥʥʮʮʝʝʧʧʪʪʠʠ  ʟʟʘʘ  ʦʦʜʜʥʥʝʝʩʩʫʫʚʚʘʘˁˁʝʝʪʪʦʦ  ʥʥʘʘ  ʣʣʫʫ̋̋ʝʝʪʪʦʦ  ʚʚʦʦ  

ʦʦʨʨʛʛʘʘʥʥʠʠʟʟʘʘʮʮʠʠʿʿʘʘʪʪʘʘ  ʠʠ  ʟʟʦʦhh ʪʪʦʦ  ʪʪʨʨʝʝʙʙʘʘ  ʜʜʘʘ  ʩʩʝʝ  ʨʨʘʘʟʟʚʚʠʠʚʚʘʘ  ʝʝʪʪʠʠʯʯʢʢʦʦ  ʦʦʜʜʥʥʝʝʩʩʫʫʚʚʘʘˁˁʝʝ  ʚʚʦʦ  ʦʦʨʨʛʛʘʘʥʥʠʠʟʟʘʘʮʮʠʠʿʿʘʘʪʪʘʘ  

22..  ɿɿʥʥʘʘʘʘʪʪ  ʜʜʘʘ  ʛʛʦʦ  ʦʦʜʜʨʨʝʝʜʜʘʘʪʪ  ʤʤʝʝʩʩʪʪʦʦʪʪʦʦ  ʥʥʘʘ  ʣʣʫʫ̋̋ʝʝʪʪʦʦ    ʚʚʦʦ  ʦʦʨʨʛʛʘʘʥʥʠʠʟʟʘʘʮʮʠʠʦʦʥʥʘʘʪʪʘʘ  ʩʩʪʪʨʨʫʫʢʢʪʪʫʫʨʨʘʘ  

33..  ɻɻʦʦ  ʧʧʦʦʯʯʠʠʪʪʫʫʚʚʘʘʘʘʪʪ  ʠʠ  ʨʨʘʘʟʟʚʚʠʠʚʚʘʘʘʘʪʪ  ʣʣʠʠʜʜʝʝʨʨʩʩʪʪʚʚʦʦʪʪʦʦ  ʢʢʘʘʢʢʦʦ  ʤʤʥʥʦʦʛʛʫʫ  ʟʟʥʥʘʘʯʯʘʘʿʿʥʥʘʘ  ʜʜʠʠʤʤʝʝʥʥʟʟʠʠʿʿʘʘ  ʥʥʘʘ  

ʤʤʝʝʥʥʘʘ˅˅ʝʝʨʨʩʩʢʢʘʘʪʪʘʘ  ʧʧʨʨʦʦʬʬʝʝʩʩʠʠʿʿʘʘ  ʠʠ  ʜʜʘʘ  ʩʩʪʪʘʘʥʥʘʘʪʪ  ʚʚʠʠʩʩʪʪʠʠʥʥʩʩʢʢʠʠ  ʣʣʠʠʜʜʝʝʨʨʠʠ  ʟʟʘʘ  ʧʧʦʦʝʝʜʜʠʠʥʥʮʮʠʠʪʪʝʝ  ʠʠ  ʛʛʨʨʫʫʧʧʠʠʪʪʝʝ  ʚʚʦʦ  

ʦʦʨʨʛʛʘʘʥʥʠʠʟʟʘʘʮʮʠʠʿʿʘʘʪʪʘʘ  

44..  ɻɻʦʦ  ʧʧʦʦʜʜʜʜʨʨʞʞʫʫʚʚʘʘʘʘʪʪ  ʠʠ  ʨʨʘʘʟʟʙʙʠʠʨʨʘʘʘʘʪʪ  ʝʝʪʪʠʠʯʯʢʢʦʦʪʪʦʦ  ʦʦʜʜʥʥʝʝʩʩʫʫʚʚʘʘˁˁʝʝ  ʥʥʘʘ  ʨʨʘʘʙʙʦʦʪʪʥʥʠʠʪʪʝʝ  ʤʤʝʝʩʩʪʪʘʘ  ʠʠ  ʚʚʦʦ  

ʤʤʝʝ̋̋ʫʫʩʩʝʝʙʙʥʥʦʦʪʪʦʦ  ʢʢʦʦʤʤʫʫʥʥʠʠʮʮʠʠʨʨʘʘˁˁʝʝ  ʥʥʘʘ  ʣʣʫʫ̋̋ʝʝʪʪʦʦ  ʢʢʘʘʢʢʦʦ  ʧʧʨʨʝʝʜʜʫʫʩʩʣʣʦʦʚʚ  ʟʟʘʘ  ʟʟʛʛʦʦʣʣʝʝʤʤʫʫʚʚʘʘˁˁʝʝ  ʥʥʘʘ  

ʟʟʘʘʜʜʦʦʚʚʦʦʣʣʩʩʪʪʚʚʦʦʪʪʦʦ  ʦʦʜʜ  ʨʨʘʘʙʙʦʦʪʪʘʘʪʪʘʘ  ʠʠ  ʥʥʘʘʤʤʘʘʣʣʫʫʚʚʘʘˁˁʝʝ  ʥʥʘʘ  ʩʩʪʪʨʨʝʝʩʩʦʦʪʪ  

55..  ɱɱʘʘ  ʨʨʘʘʟʟʙʙʝʝʨʨʘʘʪʪ  ʠʠ  ʩʩʪʪʠʠʤʤʫʫʣʣʠʠʨʨʘʘʘʘʪʪ  ʤʤʦʦʪʪʠʠʚʚʘʘʮʮʠʠʿʿʘʘʪʪʘʘ  ʚʚʦʦ  ʨʨʘʘʙʙʦʦʪʪʘʘʪʪʘʘ  

66..  ɿɿʥʥʘʘʘʘʪʪ  ʢʢʘʘʢʢʦʦ  ʩʩʝʝ  ʨʨʘʘʩʩʧʧʦʦʨʨʝʝʜʜʫʫʚʚʘʘ  ʤʤʦʦ˃˃ʪʪʘʘ  ʚʚʦʦ  ʦʦʨʨʛʛʘʘʥʥʠʠʟʟʘʘʮʮʠʠʿʿʘʘʪʪʘʘ,,  ʟʟʦʦhh ʪʪʦʦ  ʧʧʦʦʩʩʪʪʦʦʿʿʘʘʪʪ  ʠʠ  ʢʢʘʘʢʢʦʦ  ʪʪʨʨʝʝʙʙʘʘ  ʜʜʘʘ  

ʩʩʝʝ  ʦʦʨʨʛʛʘʘʥʥʠʠʟʟʠʠʨʨʘʘʘʘʪʪ  ʧʧʦʦʣʣʠʠʪʪʠʠʯʯʢʢʠʠʪʪʝʝ  ʧʧʨʨʦʦʮʮʝʝʩʩʠʠ  ʚʚʦʦ  ʥʥʝʝʘʘ  

77..  ʈʈʘʘʟʟʙʙʝʝʨʨʘʘʪʪ  ʟʟʦʦhh ʪʪʦʦ  ʝʝ  ʚʚʘʘʞʞʥʥʘʘ  ʦʦʨʨʛʛʘʘʥʥʠʠʟʟʘʘʮʮʠʠʩʩʢʢʘʘʪʪʘʘ  ʢʢʫʫʣʣʪʪʫʫʨʨʘʘ  ʠʠ  ʥʥʝʝʿʿʟʟʠʠʥʥʦʦʪʪʦʦ  ʧʧʦʦʩʩʪʪʦʦʿʿʘʘʥʥʦʦ  

ʫʫʥʥʘʘʧʧʨʨʝʝʜʜʫʫʚʚʘʘˁˁʝʝ  

88..  ʉʉʬʬʘʘʪʪʘʘʪʪ  ʟʟʦʦhh ʪʪʦʦ  ʘʘʢʢʮʮʝʝʧʧʪʪʠʠʨʨʘʘˁˁʝʝʪʪʦʦ  ʥʥʘʘ  ʦʦʨʨʛʛʘʘʥʥʠʠʟʟʘʘʮʮʠʠʦʦʥʥʠʠʪʪʝʝ  ʧʧʨʨʦʦʤʤʝʝʥʥʠʠ  ʠʠ  ʦʦʨʨʛʛʘʘʥʥʠʠʟʟʘʘʮʮʠʠʩʩʢʢʠʠʦʦʪʪ  

ʨʨʘʘʟʟʚʚʦʦʿʿ  ʩʩʝʝ  ʝʝʜʜʠʠʥʥʩʩʪʪʚʚʝʝʥʥʠʠ  ʥʥʘʘʯʯʠʠʥʥʠʠ  ʟʟʘʘ  ʦʦʧʧʩʩʪʪʘʘʥʥʦʦʢʢ  ʥʥʘʘ  ʦʦʨʨʛʛʘʘʥʥʠʠʟʟʘʘʮʮʠʠʿʿʘʘʪʪʘʘ  ʚʚʦʦ  ʩʩʦʦʚʚʨʨʝʝʤʤʝʝʥʥʠʠʪʪʝʝ  ʫʫʩʩʣʣʦʦʚʚʠʠ..  

11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʦʪ: 
Á ɺʦʚʝʜ 

Á ʀʥʜʠʚʠʜʫʘʣʥʠ ʧʨʦʮʝʩʠ ʚʦ ʦʨʛʘʥʠʟʘʮʠʠʪʝ 

Á ʇʦʜʦʙʨʫʚʘˁʝ ʥʘ ʧʝʨʬʦʨʤʘʥʩʘʪʘ ʥʘ ʦʨʛʘʥʠʟʘʮʠʠʪʝ 

Á ʄʝʺʫʯʦʚʝʯʢʠ ʧʨʦʮʝʩʠ ʚʦ ʦʨʛʘʥʠʟʘʮʠʠʪʝ 

Á ʆʨʛʘʥʠʟʘʮʠʦʥʠ ʧʨʦʮʝʩʠ ʠ ʢʘʨʘʢʪʝʨʠʩʪʠʢʠ 

Á ʀʥʪʝʛʨʠʨʘˁʝ ʥʘ ʧʦʝʜʠʥʮʠʪʝ, ʛʨʫʧʠʪʝ ʠ ʦʨʛʘʥʠʟʘʮʠʠʪʝ 
12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ: ʀʥʪʝʨʘʢʪʠʚʥʠ ʧʨʝʜʘʚʘˁʘ ʩʦ ʚʠʜʝʦ ʧʨʝʟʝʥʪʘʮʠʠ, ʪʠʤʩʢʘ ʨʘʙʦʪʘ, 

ʧʨʦʝʢʪʠʨʘˁʝ ʥʘ ʝʜʫʢʘʪʠʚʥʠ ʬʠʣʤʦʚʠ, ʛʦʩʪʠʥ ʥʘ ʧʨʝʜʘʚʘˁʘ, ʩʪʫʜʠʠ ʥʘ ʩʣʫʯʘʿ, ʠʟʨʘʙʦʪʢʘ ʥʘ 

ʧʨʦʝʢʪʥʘ ʟʘʜʘʯʘ, ʠʩʪʨʘʞʫʚʘˁʝ.  

13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʣʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 7 ɽʂʊʉ ʭ 25 ʯʘʩʦʚʠ = 175 ʯʘʩʦʚʠ 

14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʣʠʚʦ ʚʨʝʤʝ 40+15+120  = 175 ʯʘʩʦʚʠ 

15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ ʘʢʪʠʚʥʦʩʪʠ 15.1. ʇʨʝʜʘʚʘˁʘ-ʪʝʦʨʝʪʩʢʘ ʥʘʩʪʘʚʘ 40 ʯʘʩʦʚʠ  

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 

ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, 

ʪʠʤʩʢʘ ʨʘʙʦʪʘ 

       15 ʯʘʩʦʚʠ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ ʘʢʪʠʚʥʦʩʪʠ 16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ 30 ʯʘʩʦʚʠ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 40 ʯʘʩʦʚʠ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ 50 ʯʘʩʦʚʠ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ                                                                          70+20+10 = 100 ʙʦʜʘ 

17.1. ʊʝʩʪʦʚʠ  70 ʙʦʜʦʚʠ 

17.2. ʉʝʤʠʥʘʨʩʢʘ ʨʘʙʦʪʘ/ʧʨʦʝʢʪ (ʧʨʝʟʝʥʪʘʮʠʿʘ: ʧʠʩʤʝʥʘ ʠ 20 ʙʦʜʦʚʠ 
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ʫʩʥʘ) 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 10 ʙʦʜʦʚʠ 

18. ʂʨʠʪʝʨʠʫʤʠ ʟʘ 

ʦʮʝʥʫʚʘˁʝ 

(ʙʦʜʦʚʠ/ʦʮʝʥʢʘ) 

ʧʦʤʘʣʢʫ ʦʜ 60  ʙʦʜʘ 5 (ʧʝʪ) (F) 

ʦʜ 61 ʜʦ 68 ʙʦʜʘ 6 (ʰʝʩʪ) (ɽ) 

ʦʜ 69 ʜʦ 76 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 

ʦʜ 77 ʜʦ 84 ʙʦʜʘ 8 (ʦʩʫʤ) (ʉ) 

ʦʜ 85 ʜʦ 92 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 

ʦʜ 93 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (ɸ) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ ʥʘ 

ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

ʈʝʘʣʠʟʠʨʘʥʠ ʘʢʪʠʚʥʦʩʪʠ ʦʜ ʪʦʯʢʘ 15 ʠ 16 

20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ ʥʘʩʪʘʚʘʪʘ ʄʘʢʝʜʦʥʩʢʠ ʠʣʠ ʘʥʛʣʠʩʢʠ ʿʘʟʠʢ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ ʢʚʘʣʠʪʝʪʦʪ 

ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʀʥʪʝʨʥʘ ʝʚʘʣʫʘʮʠʿʘ ʠ ʘʥʢʝʪʘ 

22. ʃʀʊɽʈɸʊʋʈɸ 

22.1. ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. ʙʨʦʿ ɸʚʪʦʨ  ʅʘʩʣʦʚ  ʀʟʜʘʚʘʯ  ɻʦʜʠʥʘ  

1. ɲʫʙʦʤʠʨ 

ɼʨʘʢʫʣʝʚʩʢʠ ʠ 

ɹʦʙʝʢ ʐʫʢʣʝʚ  

ʆʨʛʘʥʠʟʘʮʠʩʢʦ 

ʦʜʥʝʩʫʚʘˁʝ 

ɽʢʦʥʦʤʩʢʠ 

ʬʘʢʫʣʪʝʪ -

ʉʢʦʧʿʝ, 

ʉʢʦʧʿʝ 

2016 

22.2. ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. ʙʨʦʿ ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1.  Gregory 

Moorhead and 

Ricky W. 

Griffin:   

 

 Organizational 

Behaviour, 

Houghton 

Mifflin 

Company, 

Boston 

2003 

 

2.  Jones, G.R. 

and George, 

J.M., 

ʉʦʚʨʝʤʝʥ ʤʝʥʘ˅ʤʝʥʪ. ɻʣʦʙʘʣ 

ʢʦʤʫʥʠʢʘʮʠʿ

ʘ 

2008 

3.  ɲʫʙʦʤʠʨ 

ɼʨʘʢʫʣʝʚʩʢʠ 

 

ʃʠʜʝʨʩʪʚʦʪʦ ï ʆʩʥʦʚʘ 

ʟʘ ʝʬʝʢʪʠʚʝʥ 

ʩʪʨʘʪʝʛʠʩʢʠ 

ʤʝʥʘ˅ʤʝʥʪ 

ɽʢʦʥʦʤʩʢʠ 

ʬʘʢʫʣʪʝʪ ï 

ʉʢʦʧʿʝ 

1999 

 

4.  Kinicki A. 

Kreitner R. 

 

Organizational 

Behavior: Key 

Conncepts, Skills & Best 

Practices 

McGraw-

Hill, New 

York 

2006 

 

5.  Robbins, 

S.P.T.A. and 

Timothy, A., 

Judge, 

Organizational 

Behavior  

(15th Edition)  

Prentice 

Hall. 

2012 

6.  ʊʘʥʝʚʘ 

ɺʝʰʦʚʩʢʘ, ɸ. 

ɬʫʨʦʚ, ʃ., 

ɼʨʘʢʫʣʝʚʩʢʠ, 

ɲ. 

 ʃʠʜʝʨʩʪʚʦ 

 

ɸʢʘʜʝʤʩʢʘ 

ʢʥʠʛʘ 

2015 
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ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʚʪʦʨ ʮʠʢʣʫʩ ʩʪʫʜʠʠ 

1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ ʧʨʝʜʤʝʪ ʄʝʥʘ˅ʤʝʥʪ ʥʘ ʧʝʨʬʦʨʤʘʥʩʠ 
2. ʂʦʜ SHR540 

3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ʉʪʨʘʪʝʛʠʩʢʠ ʤʝʥʘ˅ʤʝʥʪ ʥʘ ʯʦʚʝʯʢʠ ʨʝʩʫʨʩʠ 

4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ɽʢʦʥʦʤʩʢʠ ʬʘʢʫʣʪʝʪ - ʉʢʦʧʿʝ 

ʋʥʠʚʝʨʟʠʪʝʪ Ăʉʚ. ʂʠʨʠʣ ʠ ʄʝʪʦʜʠʿò ʚʦ ʉʢʦʧʿʝ 

5. ʉʪʝʧʝʥ (ʪʨʝʪ ʮʠʢʣʫʩ) ɺʪʦʨ ʮʠʢʣʫʩ 

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ/ʩʝʤʝʩʪʘʨ 1 ʛʦʜʠʥʘ 

10ʩʝʤʝʩʪʘʨ 

(ʣʝʪʝʥ) 

7. ɹʨʦʿ ʥʘ ɽʂʊʉ 8 

8. ʅʘʩʪʘʚʥʠʢ ɼʦʮ. ʜ-ʨ ɽʬʪʠʤʦʚ ɲʫʧʯʦ 

9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ ʥʘ 

ʧʨʝʜʤʝʪʦʪ 

ɿʘʚʨʰʝʥ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ ʩʦ ʥʘʿʤʘʣʢʫ 180 ʢʨʝʜʠʪʠ  

10. ʂʦʤʧʝʪʝʥʮʠʠ (ʦʩʧʦʩʦʙʝʥ ʟʘ):  
ʇʦ ʟʘʚʨʰʫʚʘˁʝʪʦ ʥʘ ʥʘʩʪʘʚʘʪʘ ʠ ʧʦʣʦʞʫʚʘˁʝʪʦ ʥʘ ʦʚʦʿ ʧʨʝʜʤʝʪ, ʩʪʫʜʝʥʪʠʪʝ ʪʨʝʙʘ ʜʘ 
ʙʠʜʘʪ ʩʧʦʩʦʙʥʠ: 
Á ɼʘ ʜʝʤʦʥʩʪʨʠʨʘʘʪ ʢʨʠʪʠʯʢʘ ʩʚʝʩʥʦʩʪ ʟʘ ʥʘʿʥʦʚʠʪʝ ʠʩʪʨʘʞʫʚʘˁʘ ʦʜ ʦʙʣʘʩʪʘ ʥʘ 
ʫʧʨʘʚʫʚʘˁʝʪʦ ʥʘ ʧʝʨʬʦʨʤʘʥʩʠʪʝ 

Á ɼʘ ʛʠ ʠʜʝʥʪʠʬʠʢʫʚʘʘʪ ʢʦʨʠʩʪʠʪʝ ʦʜ ʫʧʨʘʚʫʚʘˁʝʪʦ ʥʘ ʦʨʛʘʥʠʟʘʮʠʩʢʠʪʝ ʧʝʨʬʦʨʤʘʥʩʠ ʟʘ 
ʚʨʘʙʦʪʝʥʠʪʝ, ʤʝʥʘ˅ʝʨʠʪʝ ʠ ʟʘ ʩʘʤʘʪʘ ʦʨʛʘʥʠʟʘʮʠʿʘ  

Á ɼʘ ʛʠ ʧʨʝʚʝʜʘʪ ʦʨʛʘʥʠʟʘʮʠʩʢʠʪʝ ʩʪʨʘʪʝʛʠʠ ʚʦ ʢʦʥʢʨʝʪʥʠ ʠʥʜʠʢʘʪʦʨʠ ʟʘ ʤʝʨʝˁʝ ʥʘ 
ʦʨʛʘʥʠʟʘʮʠʩʢʠʪʝ ʧʝʨʬʦʨʤʘʥʩʠ 

Á ɼʘ ʜʠʟʘʿʥʠʨʘʘʪ ʝʬʠʢʘʩʝʥ ʩʠʩʪʝʤ ʟʘ ʫʧʨʘʚʫʚʘˁʝ ʥʘ ʦʨʛʘʥʠʟʘʮʠʩʢʠʪʝ ʧʝʨʬʦʨʤʘʥʩʠ ʠ ʜʘ 
ʛʠ ʫʪʚʨʜʘʪ ʯʝʢʦʨʠʪʝ ʟʘ ʥʝʛʦʚʦ ʫʩʧʝʰʥʦ ʠʤʧʣʝʤʝʥʪʠʨʘˁʝ 

Á ɼʘ ʢʨʝʠʨʘʘʪ ʠ ʜʘ ʛʠ ʧʦʚʨʟʘʪ ʩʠʩʪʝʤʠʪʝ ʟʘ ʫʧʨʘʚʫʚʘˁʝʪʦ ʩʦ ʧʝʨʬʦʨʤʘʥʩʠʪʝ ʩʦ 

ʧʣʘʪʠʪʝ ʠ ʥʘʛʨʘʜʠʪʝ ʥʘ ʚʨʘʙʦʪʝʥʠʪʝ 

Á ɼʘ ʠʟʥʘʿʜʘʪ ʧʨʘʢʪʠʯʥʠ ʨʝʰʝʥʠʿʘ ʠ ʜʘ ʠʥʠʮʠʨʘʘʪ ʩʦʦʜʚʝʪʥʠ ʤʝʨʢʠ ʟʘ 

ʫʥʘʧʨʝʜʫʚʘˁʝ ʥʘ ʦʨʛʘʥʠʟʘʮʠʩʢʠʪʝ ʧʝʨʬʦʨʤʘʥʩʠ 

11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʦʪ: 
1. ʂʦʥʮʝʧʪʦʪ ʥʘ ʤʝʨʝˁʝ ʥʘ ʦʨʛʘʥʠʟʘʮʠʩʢʠʪʝ ʧʝʨʬʦʨʤʘʥʩʠ 
2. ʇʦʛʣʝʜʦʪ ʥʘ ʦʨʛʘʥʠʟʘʮʠʩʢʠʪʝ ʧʝʨʬʦʨʤʘʥʩʠ ʥʠʟ ʧʨʠʟʤʘʪʘ ʥʘ ʨʘʟʣʠʯʥʠʪʝ ʜʝʣʦʚʥʠ 
ʬʫʥʢʮʠʠ 

3. ʉʦʚʨʝʤʝʥʦʪʦ ʥʘʩʧʨʦʪʠ ʪʨʘʜʠʮʠʦʥʘʣʥʦʪʦ ʩʣʝʜʝˁʝ ʥʘ ʦʨʛʘʥʠʟʘʮʠʩʢʠʪʝ ʧʝʨʬʦʨʤʘʥʩʠ 
4. ʋʧʨʘʚʫʚʘˁʝ ʥʘ ʦʨʛʘʥʠʟʘʮʠʩʢʠʪʝ ʧʝʨʬʦʨʤʘʥʩʠ 
5. ʉʠʩʪʝʤʠ ʟʘ ʫʧʨʘʚʫʚʘˁʝ ʥʘ ʦʨʛʘʥʠʟʘʮʠʩʢʠʪʝ ʧʝʨʬʦʨʤʘʥʩʠ 
6. ɼʦʤʠʥʘʥʪʥʠ ʢʦʥʮʝʧʪʠ ʟʘ ʫʧʨʘʚʫʚʘˁʝ ʥʘ ʦʨʛʘʥʠʟʘʮʠʩʢʠʪʝ ʧʝʨʬʦʨʤʘʥʩʠ ʚʦ ʧʨʘʢʪʠʢʘʪʘ 
7. ʇʦʚʨʟʫʚʘˁʝ ʥʘ ʧʝʨʬʦʨʤʘʥʩʠʪʝ ʩʦ ʧʣʘʪʠʪʝ ʠ ʥʘʛʨʘʜʠʪʝ ʥʘ ʚʨʘʙʦʪʝʥʠʪʝ. 

8. ʅʘʛʨʘʜʠ ʠ ʙʝʥʝʬʠʮʠʠ ʟʘ ʧʦʩʝʙʥʠ ʢʘʪʝʛʦʨʠʠ ʥʘ ʚʨʘʙʦʪʝʥʠ (ʠʟʚʨʰʥʠ ʜʠʨʝʢʪʦʨʠ ʠ 

ʯʣʝʥʦʚʠ ʥʘ ʫʧʨʘʚʝʥ ʠ ʥʘʜʟʦʨʝʥ ʦʜʙʦʨ - ʤʝʥʘ˅ʝʨʩʢʠ ʜʦʛʦʚʦʨʠ, ʥʘʫʯʥʠʮʠ ʠ 

ʪʘʣʝʥʪʠʨʘʥʠ ʚʨʘʙʦʪʝʥʠ, ʢʦʤʝʨʮʠʿʘʣʠʩʪʠ, ʚʨʘʙʦʪʝʥʠ ʚʦ ʚʠʩʦʢʦʪʝʭʥʦʣʦʰʢʠ ʠ 

ʠʥʪʝʨʥʝʪ ʬʠʨʤʠ)    
12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ: ʀʥʪʝʨʘʢʪʠʚʥʠ ʧʨʝʜʘʚʘˁʘ ʩʦ ʚʠʜʝʦ ʧʨʝʟʝʥʪʘʮʠʠ, ʪʠʤʩʢʘ ʨʘʙʦʪʘ, 

ʧʨʦʝʢʪʠʨʘˁʝ ʥʘ ʝʜʫʢʘʪʠʚʥʠ ʬʠʣʤʦʚʠ, ʛʦʩʪʠʥ ʥʘ ʧʨʝʜʘʚʘˁʘ, ʩʪʫʜʠʠ ʥʘ ʩʣʫʯʘʿ, ʠʟʨʘʙʦʪʢʘ ʥʘ 

ʧʨʦʝʢʪʥʘ ʟʘʜʘʯʘ, ʠʩʪʨʘʞʫʚʘˁʝ.  

13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʣʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 8 ɽʂʊʉ ʭ 25 ʯʘʩʦʚʠ = 200 ʯʘʩʦʚʠ 

14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʣʠʚʦ ʚʨʝʤʝ 40+15+145  = 200 ʯʘʩʦʚʠ 

15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ ʘʢʪʠʚʥʦʩʪʠ 15.1. ʇʨʝʜʘʚʘˁʘ-ʪʝʦʨʝʪʩʢʘ ʥʘʩʪʘʚʘ 40 ʯʘʩʦʚʠ  

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 

ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, 

ʪʠʤʩʢʘ ʨʘʙʦʪʘ 

       15 ʯʘʩʦʚʠ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ ʘʢʪʠʚʥʦʩʪʠ 16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ 30 ʯʘʩʦʚʠ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 40 ʯʘʩʦʚʠ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ 75 ʯʘʩʦʚʠ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ                                                                          70+20+10 = 100 ʙʦʜʘ 

17.1. ʊʝʩʪʦʚʠ  70 ʙʦʜʦʚʠ 
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17.2. ʉʝʤʠʥʘʨʩʢʘ ʨʘʙʦʪʘ/ʧʨʦʝʢʪ (ʧʨʝʟʝʥʪʘʮʠʿʘ: ʧʠʩʤʝʥʘ ʠ 

ʫʩʥʘ) 

20 ʙʦʜʦʚʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 10 ʙʦʜʦʚʠ 

18. ʂʨʠʪʝʨʠʫʤʠ ʟʘ 

ʦʮʝʥʫʚʘˁʝ 

(ʙʦʜʦʚʠ/ʦʮʝʥʢʘ) 

ʧʦʤʘʣʢʫ ʦʜ 60  ʙʦʜʘ 5 (ʧʝʪ) (F) 

ʦʜ 61 ʜʦ 68 ʙʦʜʘ 6 (ʰʝʩʪ) (ɽ) 

ʦʜ 69 ʜʦ 76 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 

ʦʜ 77 ʜʦ 84 ʙʦʜʘ 8 (ʦʩʫʤ) (ʉ) 

ʦʜ 85 ʜʦ 92 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 

ʦʜ 93 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (ɸ) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ ʥʘ 

ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

ʈʝʘʣʠʟʠʨʘʥʠ ʘʢʪʠʚʥʦʩʪʠ ʦʜ ʪʦʯʢʘ 15 ʠ 16 

20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ ʥʘʩʪʘʚʘʪʘ ʄʘʢʝʜʦʥʩʢʠ ʠʣʠ ʘʥʛʣʠʩʢʠ ʿʘʟʠʢ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ ʢʚʘʣʠʪʝʪʦʪ 

ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʀʥʪʝʨʥʘ ʝʚʘʣʫʘʮʠʿʘ ʠ ʘʥʢʝʪʘ 

22. ʃʀʊɽʈɸʊʋʈɸ 

22.1. ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. ʙʨʦʿ ɸʚʪʦʨ  ʅʘʩʣʦʚ  ʀʟʜʘʚʘʯ  ɻʦʜʠʥʘ  

1. ɽʬʪʠʤʦʚ ɲʫʧʯʦ 

ʋʧʨʘʚʫʚʘˁʝ ʩʦ 

ʧʝʨʬʦʨʤʘʥʩʠ, 

 ʫʯʝʙʥʦ ʧʦʤʘʛʘʣʦ 

ɽʢʦʥʦʤʩʢʠ 

ʬʘʢʫʣʪʝʪ-

ʉʢʦʧʿʝ 

2013 

2. 
Bourne, M., Bourne, 

P. 

Handbook of Corporate  

Perofrmance management 

John Wiley 

and Sons, Ltd. 

U.K., 

2011 

22.2. ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. ʙʨʦʿ ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. 

Milkovich, T., 

George;  

Newman, M. Jerry; 

Plaĺe i modeli 

nagraĽivanja 

Masmedia, 

Zagreb 
2006 

2. 

 
Neely, A.D., 

Business Performance 
Measurement: Theory and 
Practice 

Cambridge 
University 
Press, 
Cambridge 

2002 
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ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʚʪʦʨ ʮʠʢʣʫʩ ʩʪʫʜʠʠ 

1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ ʧʨʝʜʤʝʪ ʄʝʥʘ˅ʤʝʥʪ ʥʘ ʧʨʦʤʝʥʠ 
2. ʂʦʜ MGT520 

3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ʉʪʨʘʪʝʛʠʩʢʠ ʤʝʥʘ˅ʤʝʥʪ ʥʘ ʯʦʚʝʯʢʠ ʨʝʩʫʨʩʠ 

4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ɽʢʦʥʦʤʩʢʠ ʬʘʢʫʣʪʝʪ - ʉʢʦʧʿʝ 

ʋʥʠʚʝʨʟʠʪʝʪ Ăʉʚ. ʂʠʨʠʣ ʠ ʄʝʪʦʜʠʿò ʚʦ ʉʢʦʧʿʝ 

5. ʉʪʝʧʝʥ (ʪʨʝʪ ʮʠʢʣʫʩ) ɺʪʦʨ ʮʠʢʣʫʩ 

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ/ʩʝʤʝʩʪʘʨ 1ʛʦʜʠʥʘ ï 

9 ʩʝʤʝʩʪʘʨ 

(ʟʠʤʩʢʠ) 

7. ɹʨʦʿ ʥʘ ɽʂʊʉ 7 

8. ʅʘʩʪʘʚʥʠʢ ɼʦʮ. ʜ-ʨ ʃʝʦʥʠʜ ʅʘʢʦʚ 

9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ ʥʘ 

ʧʨʝʜʤʝʪʦʪ 

ɿʘʚʨʰʝʥ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ ʩʦ ʥʘʿʤʘʣʢʫ 180 ʢʨʝʜʠʪʠ  

10. ʂʦʤʧʝʪʝʥʮʠʠ (ʦʩʧʦʩʦʙʝʥ ʟʘ):  
ʇʦ ʟʘʚʨʰʫʚʘˁʝʪʦ ʥʘ ʥʘʩʪʘʚʘʪʘ, ʩʪʫʜʝʥʪʠʪʝ ʪʨʝʙʘ ʜʘ ʙʠʜʘʪ ʩʧʦʩʦʙʥʠ ʜʘ:  

1. ʇʦʜʛʦʪʚʫʚʘʘʪ ʤʝʥʘ˅ʝʨʩʢʠ ʦʜʣʫʢʠ ʟʘ ʤʦʤʝʥʪʦʪ, ʧʨʠʨʦʜʘʪʘ ʠ ʜʣʘʙʦʯʠʥʘʪʘ ʥʘ ʧʦʪʨʝʙʘʪʘ ʦʜ 
ʧʨʦʤʝʥʠ ʚʦ ʦʨʛʘʥʠʟʘʮʠʿʘʪʘ; 

2. ɻʠ ʧʨʝʧʦʟʥʘʘʪ ʠ ʫʧʨʘʚʫʚʘʘʪ ʩʦ ʧʦʪʪʠʢʥʫʚʘʯʠʪʝ ʢʦʥ ʠ ʩʧʨʦʪʠʚʩʪʘʚʫʚʘʯʠʪʝ ʥʘ ʧʨʦʤʝʥʠʪʝ 

ʥʘ ʠʥʜʠʚʠʜʫʘʣʥʦ, ʛʨʫʧʥʦ/ʪʠʤʩʢʦ ʠ ʦʨʛʘʥʠʟʘʮʠʩʢʦ ʥʠʚʦ; 

3. ʈʘʟʚʠʿʘʪ ʤʝʥʘ˅ʝʨʩʢʠ ʚʝʰʪʠʥʠ ʠ ʩʧʦʩʦʙʥʦʩʪʠ ʟʘ ʩʝʢʦʿʘ ʬʘʟʘ ʥʘ ʧʨʦʮʝʩʦʪ ʥʘ ʫʧʨʘʚʫʚʘˁʝ 
ʩʦ ʧʨʦʤʝʥʠʪʝ; 

4. ɻʠ ʨʘʟʙʝʨʘʪ ʦʩʥʦʚʥʠʪʝ ʨʘʟʣʠʢʠ ʧʦʤʝʺʫ ʝʚʦʣʫʪʠʚʥʠʪʝ ʠ ʨʝʚʦʣʫʪʠʚʥʠʪʝ ʧʨʠʩʪʘʧʠ ʥʘ 

ʫʧʨʘʚʫʚʘˁʝ ʩʦ ʦʨʛʘʥʠʟʘʮʠʩʢʠʪʝ ʧʨʦʤʝʥʠ; 

5. ɱʘ ʦʩʦʟʥʘʚʘʘʪ ʨʘʟʣʠʯʥʘʪʘ ʫʧʦʪʨʝʙʘ ʥʘ ʩʪʨʘʪʝʛʠʠʪʝ ʠ ʪʘʢʪʠʢʠʪʝ ʟʘ ʫʧʨʘʚʫʚʘˁʝ ʩʦ 
ʧʨʦʤʝʥʠʪʝ, ʩʧʦʨʝʜ ʬʘʟʘʪʘ ʥʘ ʞʠʚʦʪʥʠʦʪ ʮʠʢʣʫʩ ʠ ʦʜʥʦʩʦʪ ʩʦ ʝʢʩʪʝʨʥʦʪʦ ʦʢʨʫʞʫʚʘˁʝ; 

6. ɱʘ ʩʦʚʣʘʜʘʘʪ ʫʧʦʪʨʝʙʘʪʘ ʥʘ ʠʥʬʦʨʤʘʮʠʦʥʠʪʝ ʪʝʭʥʦʣʦʛʠʠ ʠ ʦʧʰʪʝʩʪʚʝʥʘʪʘ ʦʜʛʦʚʦʨʥʦʩʪ 

ʚʦ ʫʧʨʘʚʫʚʘˁʝʪʦ ʩʦ ʧʨʦʤʝʥʠʪʝ; 

7. ɱʘ ʩʦʛʣʝʜʘʘʪ ʤʝʺʫʩʝʙʥʘʪʘ ʧʦʚʨʟʘʥʦʩʪ ʠ ʚʟʘʝʤʥʘ ʫʩʣʦʚʝʥʦʩʪ ʥʘ ʫʧʨʘʚʫʚʘˁʝʪʦ ʩʦ 
ʧʨʦʤʝʥʠʪʝ ʠ ʦʨʛʘʥʠʟʘʮʠʩʢʠʦʪ ʨʘʟʚʦʿ 

11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʦʪ: 
Á ʇʨʠʨʦʜʘ ʥʘ ʫʧʨʘʚʫʚʘˁʝʪʦ ʩʦ ʧʨʦʤʝʥʠʪʝ 

Á ʂʦʥʮʝʧʪ, ʧʨʦʮʝʩ ʠ ʧʨʠʩʪʘʧʠ ʥʘ ʫʧʨʘʚʫʚʘˁʝ ʩʦ ʧʨʦʤʝʥʠʪʝ                                                                                                                                                       

Á ʀʥʜʠʚʠʜʫʘʣʥʠ, ʛʨʫʧʥʠ/ʪʠʤʩʢʠ, ʦʨʛʘʥʠʟʘʮʠʩʢʠ ʠ ʩʪʨʘʪʝʛʠʩʢʠ ʧʨʦʤʝʥʠ 

Á ʇʦʪʪʠʢʥʫʚʘʯʠ ʠ ʩʧʨʦʪʠʚʩʪʘʚʫʚʘʯʠ ʥʘ ʫʧʨʘʚʫʚʘˁʝʪʦ ʩʦ ʧʨʦʤʝʥʠʪʝ 

Á ʉʪʨʘʪʝʛʠʠ ʠ ʪʘʢʪʠʢʠ ʥʘ ʫʧʨʘʚʫʚʘˁʝ ʩʦ ʧʨʦʤʝʥʠʪʝ 

Á ʀʥʬʦʨʤʘʮʠʦʥʠʪʝ ʪʝʭʥʦʣʦʛʠʠ ʠ ʦʧʰʪʝʩʪʚʝʥʘʪʘ ʦʜʛʦʚʦʨʥʦʩʪ ʧʨʠ ʫʧʨʘʚʫʚʘˁʝ ʩʦ 
ʧʨʦʤʝʥʠʪʝ 

Á ʂʫʣʪʫʨʘ, ʧʦʣʠʪʠʢʘ ʠ ʣʠʜʝʨʩʪʚʦ ʥʘ ʧʨʦʤʝʥʠ ʚʦ ʦʨʛʘʥʠʟʘʮʠʠʪʝ 

Á ʂʦʨʧʦʨʘʪʠʚʥʦ ʫʧʨʘʚʫʚʘˁʝ ʩʦ ʧʨʦʤʝʥʠʪʝ 

Á ʋʧʨʘʚʫʚʘˁʝʪʦ ʩʦ ʧʨʦʤʝʥʠʪʝ ʠ ʦʨʛʘʥʠʟʘʮʠʩʢʠʦʪ ʨʘʟʚʦʿ 

12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ: ʀʥʪʝʨʘʢʪʠʚʥʠ ʧʨʝʜʘʚʘˁʘ ʩʦ ʚʠʜʝʦ ʧʨʝʟʝʥʪʘʮʠʠ, ʪʠʤʩʢʘ ʨʘʙʦʪʘ, 

ʧʨʦʝʢʪʠʨʘˁʝ ʥʘ ʝʜʫʢʘʪʠʚʥʠ ʬʠʣʤʦʚʠ, ʛʦʩʪʠʥ ʥʘ ʧʨʝʜʘʚʘˁʘ, ʩʪʫʜʠʠ ʥʘ ʩʣʫʯʘʿ, ʠʟʨʘʙʦʪʢʘ ʥʘ 

ʧʨʦʝʢʪʥʘ ʟʘʜʘʯʘ, ʠʩʪʨʘʞʫʚʘˁʝ.  

13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʣʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 7 ɽʂʊʉ ʭ 25 ʯʘʩʦʚʠ = 175 ʯʘʩʦʚʠ 

14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʣʠʚʦ ʚʨʝʤʝ 40+15+120  = 175ʯʘʩʦʚʠ 

15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ ʘʢʪʠʚʥʦʩʪʠ 15.1. ʇʨʝʜʘʚʘˁʘ-ʪʝʦʨʝʪʩʢʘ ʥʘʩʪʘʚʘ 40 ʯʘʩʦʚʠ  

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 

ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, 

ʪʠʤʩʢʘ ʨʘʙʦʪʘ 

       15 ʯʘʩʦʚʠ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ ʘʢʪʠʚʥʦʩʪʠ 16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ 30 ʯʘʩʦʚʠ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 40 ʯʘʩʦʚʠ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ 50 ʯʘʩʦʚʠ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ                                                                          70+20+10 = 100 ʙʦʜʘ 

17.1. ʊʝʩʪʦʚʠ  70 ʙʦʜʦʚʠ 

17.2. ʉʝʤʠʥʘʨʩʢʘ ʨʘʙʦʪʘ/ʧʨʦʝʢʪ (ʧʨʝʟʝʥʪʘʮʠʿʘ: ʧʠʩʤʝʥʘ ʠ 20 ʙʦʜʦʚʠ 
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50 

ʫʩʥʘ) 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 10 ʙʦʜʦʚʠ 

18. ʂʨʠʪʝʨʠʫʤʠ ʟʘ 

ʦʮʝʥʫʚʘˁʝ 

(ʙʦʜʦʚʠ/ʦʮʝʥʢʘ) 

ʧʦʤʘʣʢʫ ʦʜ 60  ʙʦʜʘ 5 (ʧʝʪ) (F) 

ʦʜ 61 ʜʦ 68 ʙʦʜʘ 6 (ʰʝʩʪ) (ɽ) 

ʦʜ 69 ʜʦ 76 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 

ʦʜ 77 ʜʦ 84 ʙʦʜʘ 8 (ʦʩʫʤ) (ʉ) 

ʦʜ 85 ʜʦ 92 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 

ʦʜ 93 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (ɸ) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ ʥʘ 

ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

ʈʝʘʣʠʟʠʨʘʥʠ ʘʢʪʠʚʥʦʩʪʠ ʦʜ ʪʦʯʢʘ 15 ʠ 16 

20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ ʥʘʩʪʘʚʘʪʘ ʄʘʢʝʜʦʥʩʢʠ ʠʣʠ ʘʥʛʣʠʩʢʠ ʿʘʟʠʢ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ ʢʚʘʣʠʪʝʪʦʪ 

ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʀʥʪʝʨʥʘ ʝʚʘʣʫʘʮʠʿʘ ʠ ʘʥʢʝʪʘ 

22. ʃʀʊɽʈɸʊʋʈɸ 

22.1. ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. ʙʨʦʿ ɸʚʪʦʨ  ʅʘʩʣʦʚ  ʀʟʜʘʚʘʯ  ɻʦʜʠʥʘ  

1. 

ʅʘʢʦʚ ʃʝʦʥʠʜ ʄʝʥʘ˅ʤʝʥʪ ʥʘ ʧʨʦʤʝʥʠ ɽʢʦʥʦʤʩʢʠ 

ʌʘʢʫʣʪʝʪ - 

ʉʢʦʧʿʝ 

2016 

2. 

Palmer Ian, 

Dunford Richard & 

Buchanan David 

Managing Organizational 

Change: A Multipli 

Perspective Approach 

McGraw Hill 

Publ., London 

2016 

22.2. ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. ʙʨʦʿ ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. 

Cawsey F. Tupper, 

G.Deszca & Cynthia 

Ingols 

Organizational Change 
Sage Publ, 

London 
2012 

2. 
Leban Bill, Andy Klein 

& Rownald Stone 

Managing Organizational 

Change, 

Wiley & Sons 

Publishing Inc., 

New York 

2006 

  
3. 

Paton A. Robert & 

James McCalman 

Change Management: A 

Guide to Effective 

Implementation 

Sage Publ., Los 

Angeles 
2006 
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ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʚʪʦʨ ʮʠʢʣʫʩ ʩʪʫʜʠʠ 

1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ ʧʨʝʜʤʝʪ ʄʝʥʘ˅ʤʝʥʪ ʥʘ ʟʥʘʝˁʝ 

2. ʂʦʜ SHR550 

3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ʉʪʨʘʪʝʛʠʩʢʠ ʤʝʥʘ˅ʤʝʥʪ ʥʘ ʯʦʚʝʯʢʠ ʨʝʩʫʨʩʠ 

4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ɽʢʦʥʦʤʩʢʠ ʬʘʢʫʣʪʝʪ - ʉʢʦʧʿʝ 

ʋʥʠʚʝʨʟʠʪʝʪ Ăʉʚ. ʂʠʨʠʣ ʠ ʄʝʪʦʜʠʿò ʚʦ ʉʢʦʧʿʝ 

5. ʉʪʝʧʝʥ (ʪʨʝʪ ʮʠʢʣʫʩ) ɺʪʦʨ ʮʠʢʣʫʩ 

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ/ʩʝʤʝʩʪʘʨ 1 ʛʦʜʠʥʘ 

10ʩʝʤʝʩʪʘʨ 

(ʣʝʪʝʥ) 

7. ɹʨʦʿ ʥʘ ɽʂʊʉ 8 

8. ʅʘʩʪʘʚʥʠʢ ɼʦʮ. ʜ-ʨ ʅʠʢʦʣʘ ʃʝʚʢʦʚ 

9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ ʥʘ 

ʧʨʝʜʤʝʪʦʪ 

ɿʘʚʨʰʝʥ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ ʩʦ ʥʘʿʤʘʣʢʫ 180 ʢʨʝʜʠʪʠ  

10. ʂʦʤʧʝʪʝʥʮʠʠ (ʦʩʧʦʩʦʙʝʥ ʟʘ):  

ʇʦ ʟʘʚʨʰʫʚʘˁʝʪʦ ʥʘ ʥʘʩʪʘʚʘʪʘ, ʩʪʫʜʝʥʪʠʪʝ ʪʨʝʙʘ ʜʘ ʙʠʜʘʪ ʩʧʦʩʦʙʥʠ ʜʘ:  
1. ɼʘ ʿʘ ʨʘʟʙʝʨʘʪ ʫʣʦʛʘʪʘ ʥʘ ʟʥʘʝˁʝʪʦ ʠ ʫʯʝˁʝʪʦ ʢʘʢʦ ʦʩʥʦʚʘ ʟʘ ʨʘʟʚʦʿ ʥʘ ʩʦʧʩʪʚʝʥʠʪʝ 

ʦʨʛʘʥʠʟʘʮʠʠ 

2. ɼʘ ʛʠ ʨʘʟʙʝʨʘʪ ʤʝʪʦʜʠʪʝ ʟʘ ʫʥʘʧʨʝʜʫʚʘˁʝ ʥʘ ʯʦʚʝʯʢʠʦʪ ʢʘʧʠʪʘʣ ʚʦ 
ʢʦʤʧʘʥʠʠʪʝ ʢʘʢʦ ʦʩʥʦʚʘ ʟʘ ʨʘʟʚʦʿ ʥʘ ʠʥʦʚʘʪʠʚʥʦʩʪʘ ʚʦ ʙʠʟʥʠʩ ʨʘʙʦʪʝˁʝʪʦ 

3. ɼʘ ʿʘ ʨʘʟʙʝʨʘʪ ʫʣʦʛʘʪʘ ʥʘ ʟʥʘʝˁʝʪʦ ʠ ʜʦʞʠʚʦʪʥʦʪʦ ʫʯʝˁʝ ʚʦ ʫʥʘʧʨʝʜʫʚʘˁʝʪʦ 
ʥʘ ʧʝʨʩʦʥʘʣʥʠʦʪ ʨʘʟʚʦʿ  

4. ɼʘ ʛʠ ʨʘʟʙʝʨʘʪ ʬʘʟʠʪʝ ʥʠʟ ʢʦʠ ʧʦʤʠʥʫʚʘ ʮʠʢʣʫʩʦʪ ʥʘ ʤʝʥʘ˅ʤʝʥʪ ʥʘ ʟʥʘʝˁʝ ï 

ʩʦʙʠʨʘˁʝ, ʝʢʩʪʨʘʢʮʠʿʘ, ʩʢʣʘʜʠʨʘˁʝ, ʢʦʜʠʬʠʢʘʮʠʿʘ,  ʠ ʠʤʧʣʝʤʝʥʪʘʮʠʿʘ ʥʘ 

ʟʥʘʝˁʝ 

5. ɼʘ ʙʠʜʘʪ ʚʦ ʤʦʞʥʦʩʪ ʜʘ ʨʘʟʚʠʿʘʪ ʩʦʦʜʚʝʪʥʘ ʦʨʛʘʥʠʟʘʮʠʩʢʘ ʠʥʬʨʘʩʪʨʫʢʪʫʨʘ 
ʢʦʿʘ ˃ʝ ʛʦ ʧʦʜʨʞʠ ʮʠʢʣʫʩʦʪ ʥʘ ʤʝʥʘ˅ʤʝʥʪ ʥʘ ʟʥʘʝˁʝ ʠ ˃ʝ ʛʦ ʩʪʠʤʫʣʠʨʘ 

ʦʨʛʘʥʠʟʘʮʠʩʢʦʪʦ ʫʯʝˁʝ 
11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʦʪ: 

Á ɽʢʦʥʦʤʠʿʘ ʙʘʟʠʨʘʥʘ ʥʘ ʟʥʘʝˁʝ 

Á ʇʨʦʛʨʝʩʠʿʘ ʥʘ ʧʦʜʘʪʦʢʦʪ, ʠʥʬʦʨʤʘʮʠʿʘʪʘ, ʟʥʘʝˁʝʪʦ ʠ ʤʫʜʨʦʩʪʘ 

Á ʎʠʢʣʫʩʦʪ ʥʘ ʤʝʥʘ˅ʤʝʥʪ ʥʘ ʟʥʘʝˁʝ 

Á ʋʣʦʛʘʪʘ ʥʘ ʦʨʛʘʥʠʟʘʮʠʩʢʦʪʦ ʫʯʝˁʝ  

Á ɸʜʘʧʪʠʚʥʦ, ʛʝʥʝʨʘʪʠʚʥʦ ʠ ʪʨʘʥʩʬʦʨʤʘʪʠʚʥʦ ʫʯʝˁʝ 

Á ʈʘʟʚʦʿ ʥʘ ʠʥʬʨʘʩʪʨʫʢʪʫʨʘ ʥʘ ʦʨʛʘʥʠʟʘʮʠʿʘ ʙʘʟʠʨʘʥʘ ʥʘ ʟʥʘʝˁʝ 

Á ʉʪʨʘʪʝʛʠʿʘ ʥʘ ʤʝʥʘ˅ʤʝʥʪ ʥʘ ʟʥʘʝˁʝ ʠ ʤʝʨʝˁʝ ʥʘ ʧʨʠʜʦʙʠʚʢʠʪʝ ʦʜ ʤʝʥʘ˅ʤʝʥʪ ʥʘ 

ʟʥʘʝˁʝ 

Á ʈʝʣʘʮʠʿʘʪʘ ʧʦʤʝʺʫ ʦʨʛʘʥʠʟʘʮʠʿʘ ʙʘʟʠʨʘʥʘ ʥʘ ʟʥʘʝˁʝ ʠ ʦʨʛʘʥʠʟʘʮʠʿʘ ʢʦʿʘ ʫʯʠ 

Á ʈʘʟʚʦʿ ʥʘ ʠʥʪʝʣʝʢʪʫʘʣʥʠʦʪ ʢʘʧʠʪʘʣ ʠ ʩʪʠʤʫʣʠʨʘˁʝ ʥʘ ʠʥʦʚʘʪʠʚʥʦʩʪʘ ʚʦ 
ʨʘʙʦʪʝˁʝʪʦ  

Á ʀʜʥʠ ʧʨʝʜʠʟʚʠʮʠ ʚʦ ʜʦʤʝʥʦʪ ʥʘ ʤʝʥʘ˅ʤʝʥʪ ʥʘ ʟʥʘʝˁʝ 
12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ: ʀʥʪʝʨʘʢʪʠʚʥʠ ʧʨʝʜʘʚʘˁʘ ʩʦ ʚʠʜʝʦ ʧʨʝʟʝʥʪʘʮʠʠ, ʪʠʤʩʢʘ ʨʘʙʦʪʘ, 

ʧʨʦʝʢʪʠʨʘˁʝ ʥʘ ʝʜʫʢʘʪʠʚʥʠ ʬʠʣʤʦʚʠ, ʛʦʩʪʠʥ ʥʘ ʧʨʝʜʘʚʘˁʘ, ʩʪʫʜʠʠ ʥʘ ʩʣʫʯʘʿ, ʠʟʨʘʙʦʪʢʘ ʥʘ 

ʧʨʦʝʢʪʥʘ ʟʘʜʘʯʘ, ʠʩʪʨʘʞʫʚʘˁʝ. 

13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʣʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 8 ɽʂʊʉ ʭ 25 ʯʘʩʦʚʠ = 200 ʯʘʩʦʚʠ 

14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʣʠʚʦ ʚʨʝʤʝ 40+15+145  = 200 ʯʘʩʦʚʠ 

15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ ʘʢʪʠʚʥʦʩʪʠ 15.1. ʇʨʝʜʘʚʘˁʘ-ʪʝʦʨʝʪʩʢʘ ʥʘʩʪʘʚʘ 40 ʯʘʩʦʚʠ  

15.2. ɺʝʞʙʠ (ʣʘʙʦʨʘʪʦʨʠʩʢʠ, 

ʘʫʜʠʪʦʨʠʩʢʠ), ʩʝʤʠʥʘʨʠ, 

ʪʠʤʩʢʘ ʨʘʙʦʪʘ 

       15 ʯʘʩʦʚʠ 

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ ʘʢʪʠʚʥʦʩʪʠ 16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ 30 ʯʘʩʦʚʠ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 40 ʯʘʩʦʚʠ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ 75 ʯʘʩʦʚʠ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ                                                                          70+20+10 = 100 ʙʦʜʘ 
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17.1. ʊʝʩʪʦʚʠ  70 ʙʦʜʦʚʠ 

17.2. ʉʝʤʠʥʘʨʩʢʘ ʨʘʙʦʪʘ/ʧʨʦʝʢʪ (ʧʨʝʟʝʥʪʘʮʠʿʘ: ʧʠʩʤʝʥʘ ʠ 

ʫʩʥʘ) 

20 ʙʦʜʦʚʠ 

17.3. ɸʢʪʠʚʥʦʩʪ ʠ ʫʯʝʩʪʚʦ 10 ʙʦʜʦʚʠ 

18. ʂʨʠʪʝʨʠʫʤʠ ʟʘ 

ʦʮʝʥʫʚʘˁʝ 

(ʙʦʜʦʚʠ/ʦʮʝʥʢʘ) 

ʧʦʤʘʣʢʫ ʦʜ 60  ʙʦʜʘ 5 (ʧʝʪ) (F) 

ʦʜ 61 ʜʦ 68 ʙʦʜʘ 6 (ʰʝʩʪ) (ɽ) 

ʦʜ 69 ʜʦ 76 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 

ʦʜ 77 ʜʦ 84 ʙʦʜʘ 8 (ʦʩʫʤ) (ʉ) 

ʦʜ 85 ʜʦ 92 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 

ʦʜ 93 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (ɸ) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ ʥʘ 

ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

ʈʝʘʣʠʟʠʨʘʥʠ ʘʢʪʠʚʥʦʩʪʠ ʦʜ ʪʦʯʢʘ 15 ʠ 16 

20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ ʥʘʩʪʘʚʘʪʘ ʄʘʢʝʜʦʥʩʢʠ ʠʣʠ ʘʥʛʣʠʩʢʠ ʿʘʟʠʢ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ ʢʚʘʣʠʪʝʪʦʪ 

ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʀʥʪʝʨʥʘ ʝʚʘʣʫʘʮʠʿʘ ʠ ʘʥʢʝʪʘ 

22. ʃʀʊɽʈɸʊʋʈɸ 

22.1. ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ  ʅʘʩʣʦʚ  ʀʟʜʘʚʘʯ  ɻʦʜʠʥʘ  

1. Kimiz Dalkir, Jay Liebowitz 

 

 

Knowledge 

management 

In theory and 

practice 

The MIT 

Press; second 

edition 

edition  

2011 

2. 

Elias M Awad and Hassan 

Ghaziri 

Knowledge 

Management: 

Updated 2nd 

Edition 

 

International 

Technology 

Group, LTD; 

2nd edition 

(2010) 

2010 

22.2. ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. 

ʙʨʦʿ 

ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. 

Nilmini Wickramasinghe 

and Dag von Lubitz 

Knowledge ï 

based 

enterprise: 

Theories and 

Fundamental

s  

Idea Group 

Publishing 
2007 

2. 

Mark Easterby-Smith and 

Marjorie A. Lyles 

 

Handbook of 

organizationa

l learning and 

knowledge 

management 

Wiley  2011 
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ʇʨʝʜʤʝʪʥʘ ʧʨʦʛʨʘʤʘ ʦʜ ʚʪʦʨ ʮʠʢʣʫʩ ʩʪʫʜʠʠ 

1. ʅʘʩʣʦʚ ʥʘ ʥʘʩʪʘʚʥʠʦʪ 

ʧʨʝʜʤʝʪ 
ʊʝʦʨʠʿʘ ʥʘ ʦʨʛʘʥʠʟʘʮʠʿʘ  

2. ʂʦʜ SHR580 

3. ʉʪʫʜʠʩʢʘ ʧʨʦʛʨʘʤʘ ʉʪʨʘʪʝʛʠʩʢʠ ʤʝʥʘ˅ʤʝʥʪ ʥʘ ʯʦʚʝʯʢʠ ʨʝʩʫʨʩʠ 

4. ʆʨʛʘʥʠʟʘʪʦʨ ʥʘ ʩʪʫʜʠʩʢʘʪʘ 

ʧʨʦʛʨʘʤʘ (ʝʜʠʥʠʮʘ, ʦʜʥʦʩʥʦ 

ʠʥʩʪʠʪʫʪ, ʢʘʪʝʜʨʘ, ʦʜʜʝʣ) 

ɽʢʦʥʦʤʩʢʠ ʬʘʢʫʣʪʝʪ - ʉʢʦʧʿʝ 

ʋʥʠʚʝʨʟʠʪʝʪ Ăʉʚ. ʂʠʨʠʣ ʠ ʄʝʪʦʜʠʿò ʚʦ ʉʢʦʧʿʝ 

5. ʉʪʝʧʝʥ (ʪʨʝʪ ʮʠʢʣʫʩ) ɺʪʦʨ ʮʠʢʣʫʩ 

6. ɸʢʘʜʝʤʩʢʘ ʛʦʜʠʥʘ/ʩʝʤʝʩʪʘʨ 1 ʛʦʜʠʥʘ 

9ʩʝʤʝʩʪʘʨ 

(ʟʠʤʩʢʠ) 

7. ɹʨʦʿ ʥʘ ɽʂʊʉ 8 

8. ʅʘʩʪʘʚʥʠʢ ʇʨʦʬ. ʜ-ʨ ʂʠʨʠʣ ʇʦʩʪʦʣʦʚ 

9. ʇʨʝʜʫʩʣʦʚʠ ʟʘ ʟʘʧʠʰʫʚʘˁʝ 

ʥʘ ʧʨʝʜʤʝʪʦʪ 

ɿʘʚʨʰʝʥ ʧʨʚ ʮʠʢʣʫʩ ʥʘ ʩʪʫʜʠʠ ʩʦ ʥʘʿʤʘʣʢʫ 180 ʢʨʝʜʠʪʠ  

10. ʎʝʣʠ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ (ʢʦʤʧʝʪʝʥʮʠʠ):  

ʇʦ ʟʘʚʨʰʫʚʘˁʝʪʦ ʥʘ ʥʘʩʪʘʚʘʪʘ, ʩʪʫʜʝʥʪʠʪʝ ˃ʝ ʙʠʜʘʪ ʩʧʦʩʦʙʥʠ ʜʘ: 

1. ʫʧʦʪʨʝʙʫʚʘʘʪ ʥʘʧʨʝʜʥʠ ʘʣʘʪʢʠ ʟʘ ʠʩʪʨʘʞʫʚʘˁʝ ʠ ʥʘ ʧʨʦʙʣʝʤʠ ʚʦ ʦʨʛʘʥʠʟʘʮʠʦʥʘʪʘ 
ʢʫʣʪʫʨʘ; 

2. ʜʠʟʘʿʥʠʨʘʘʪ ʦʨʛʘʥʠʟʘʮʠʦʥʠ ʜʝʣʦʚʠ ʠ ʜʘ ʛʠ ʧʦʚʨʟʫʚʘʘʪ ʚʦ ʩʪʨʫʢʪʫʨʘʪʘ ʥʘ 
ʦʨʛʘʥʠʟʘʮʠʿʘʪʘ. 

3. ʦʧʨʝʜʝʣʫʚʘʘʪ ʚʦ ʢʦʿʘ ʦʜ ʬʘʟʠʪʝ ʦʜ ʞʠʚʦʪʥʠʦʪ ʮʠʢʣʫʩ ʩʝ ʥʘʦʺʘ ʢʦʥʢʨʝʪʥʘʪʘ 
ʦʨʛʘʥʠʟʘʮʠʿʘ; 

4. ʿʘ ʧʦʜʦʙʨʫʚʘʘʪ ʝʬʠʢʘʩʥʦʩʪʘ ʥʘ ʦʨʛʘʥʠʟʘʮʠʿʘʪʘ ʧʨʝʢʫ ʫʥʘʧʨʝʜʫʚʘˁʝ ʥʘ ʤʝʥʘ˅ʝʨʩʢʠʪʝ 

ʧʨʦʮʝʩʠ ʚʦ ʦʨʛʘʥʠʟʘʮʠʿʘʪʘ; 

5. ʛʦ ʨʘʟʙʝʨʘʪ ʦʨʛʘʥʠʟʘʮʠʩʢʦʪʦ ʦʢʨʫʞʫʚʘˁʝ ʠ ʜʘ ʚʨʰʘʪ ʧʨʠʣʘʛʦʜʫʚʘˁʘ ʥʘ 
ʦʨʛʘʥʠʟʘʮʠʦʥʘʪʘ ʩʪʨʫʢʪʫʨʘ ʥʘ ʥʝʿʟʠʥʠʪʝ ʙʘʨʘˁʘ; 

6. ʿʘ ʦʩʧʦʩʦʙʫʚʘʘʪ ʦʨʛʘʥʠʟʘʮʠʿʘʪʘ ʟʘ ʢʦʥʢʫʨʝʥʮʠʿʘ ʥʘ ʩʚʝʪʩʢʠʦʪ ʧʘʟʘʨ ʠ ʿʘ ʨʘʟʚʠʚʘʘʪ 
ʦʨʛʘʥʠʟʘʮʠʿʘʪʘ ʩʦ ʮʝʣ ʧʨʠʣʘʛʦʜʫʚʘˁʝ ʢʦʥ ʙʘʨʘˁʘʪʘ ʥʘ ʥʦʚʦʪʦ ʚʨʝʤʝ.  

11. ʉʦʜʨʞʠʥʘ ʥʘ ʧʨʝʜʤʝʪʥʘʪʘ ʧʨʦʛʨʘʤʘ: 

1. ʆʨʛʘʥʠʟʘʮʠʿʘʪʘ ʠ ʦʢʨʫʞʫʚʘˁʝʪʦ 

2. ɻʦʣʝʤʠʥʘ ʠ ʞʠʚʦʪʝʥ ʮʠʢʣʫʩ ʥʘ ʧʨʝʪʧʨʠʿʘʪʠʝʪʦ 

3. ʆʨʛʘʥʠʟʘʮʠʩʢʠ ʜʠʟʘʿʥ 

4. ʄʦʜʝʣʠ  ʥʘ ʦʨʛʘʥʠʟʘʮʠʩʢʠ ʩʪʨʫʢʪʫʨʠ 

5. ʄʦ˃ ʠ ʦʨʛʘʥʠʟʘʮʠʩʢʘ ʧʦʣʠʪʠʢʘ  

6. ʂʨʠʟʘ ʠ ʢʨʠʟʝʥ ʤʝʥʘ˅ʤʝʥʪ  

12. ʄʝʪʦʜʠ ʥʘ ʫʯʝˁʝ: ʀʥʪʝʨʘʢʪʠʚʥʠ ʧʨʝʜʘʚʘˁʘ ʩʦ ʚʠʜʝʦ ʧʨʝʟʝʥʪʘʮʠʠ, ʪʠʤʩʢʘ ʨʘʙʦʪʘ, 

ʧʨʦʝʢʪʠʨʘˁʝ ʥʘ ʝʜʫʢʘʪʠʚʥʠ ʬʠʣʤʦʚʠ, ʛʦʩʪʠʥ ʥʘ ʧʨʝʜʘʚʘˁʘ, ʩʪʫʜʠʠ ʥʘ ʩʣʫʯʘʿ, ʠʟʨʘʙʦʪʢʘ ʥʘ 

ʧʨʦʝʢʪʥʘ ʟʘʜʘʯʘ, ʠʩʪʨʘʞʫʚʘˁʝ. 

13. ɺʢʫʧʝʥ ʨʘʩʧʦʣʦʞʣʠʚ ʬʦʥʜ ʥʘ ʚʨʝʤʝ 8 ɽʂʊʉ ʭ 25 ʯʘʩʦʚʠ = 200 ʯʘʩʦʚʠ 

14. ʈʘʩʧʨʝʜʝʣʙʘ ʥʘ ʨʘʩʧʦʣʦʞʣʠʚʦ ʚʨʝʤʝ 40+160  = 200 ʯʘʩʦʚʠ 

15. ʌʦʨʤʠ ʥʘ ʥʘʩʪʘʚʥʠʪʝ 

ʘʢʪʠʚʥʦʩʪʠ 

15.1. ʇʨʝʜʘʚʘˁʘ-ʪʝʦʨʝʪʩʢʘ ʥʘʩʪʘʚʘ 40 ʯʘʩʦʚʠ  

16. ɼʨʫʛʠ ʬʦʨʤʠ ʥʘ ʘʢʪʠʚʥʦʩʪʠ 16.1. ʇʨʦʝʢʪʥʠ ʟʘʜʘʯʠ 30 ʯʘʩʦʚʠ 

16.2. ʉʘʤʦʩʪʦʿʥʠ ʟʘʜʘʯʠ 55 ʯʘʩʦʚʠ 

16.3. ɼʦʤʘʰʥʦ ʫʯʝˁʝ 75 ʯʘʩʦʚʠ 

17. ʅʘʯʠʥ ʥʘ ʦʮʝʥʫʚʘˁʝ                                                                          39+61 = 100 ʙʦʜʘ 

17.1. ʊʝʩʪʦʚʠ  39 ʙʦʜʦʚʠ 

17.2. ʉʝʤʠʥʘʨʩʢʘ ʨʘʙʦʪʘ/ʧʨʦʝʢʪ (ʧʨʝʟʝʥʪʘʮʠʿʘ: 

ʧʠʩʤʝʥʘ ʠ ʫʩʥʘ) 

61 ʙʦʜʦʚʠ 

18. ʂʨʠʪʝʨʠʫʤʠ ʟʘ 

ʦʮʝʥʫʚʘˁʝ 

(ʙʦʜʦʚʠ/ʦʮʝʥʢʘ) 

ʧʦʤʘʣʢʫ ʦʜ 51  ʙʦʜʘ 5 (ʧʝʪ) (F) 

ʦʜ 51 ʜʦ 60 ʙʦʜʘ 6 (ʰʝʩʪ) (ɽ) 

ʦʜ 61 ʜʦ 70 ʙʦʜʘ 7 (ʩʝʜʫʤ) (D) 

ʦʜ 71 ʜʦ 80 ʙʦʜʘ 8 (ʦʩʫʤ) (ʉ) 
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ʦʜ 81 ʜʦ 90 ʙʦʜʘ 9 (ʜʝʚʝʪ) (B) 

  ʦʜ 91 ʜʦ 100 ʙʦʜʘ 10 (ʜʝʩʝʪ) (ɸ) 

19. ʋʩʣʦʚ ʟʘ ʧʦʪʧʠʩ ʠ ʧʦʣʘʛʘˁʝ 

ʥʘ ʟʘʚʨʰʝʥ ʠʩʧʠʪ 

ʈʝʘʣʠʟʠʨʘʥʠ ʘʢʪʠʚʥʦʩʪʠ ʦʜ ʪʦʯʢʘ 15 ʠ 16 

20. ɱʘʟʠʢ ʥʘ ʢʦʿ ʩʝ ʠʟʚʝʜʫʚʘ 

ʥʘʩʪʘʚʘʪʘ 

ʄʘʢʝʜʦʥʩʢʠ ʠʣʠ ʘʥʛʣʠʩʢʠ ʿʘʟʠʢ 

21. ʄʝʪʦʜ ʥʘ ʩʣʝʜʝˁʝ ʥʘ 

ʢʚʘʣʠʪʝʪʦʪ ʥʘ ʥʘʩʪʘʚʘʪʘ 

ʀʥʪʝʨʥʘ ʝʚʘʣʫʘʮʠʿʘ ʠ ʘʥʢʝʪʘ 

22. ʃʀʊɽʈɸʊʋʈɸ 

22.1. ɿʘʜʦʣʞʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. ʙʨʦʿ ɸʚʪʦʨ  ʅʘʩʣʦʚ  ʀʟʜʘʚʘʯ  ɻʦʜʠʥʘ  

1. ʂʠʨʠʣ ʇʦʩʪʦʣʦʚ  ʊʝʦʨʠʿʘ ʥʘ 

ʦʨʛʘʥʠʟʘʮʠʿʘ, 

ɽʢʦʥʦʤʩʢʠ 

ʬʘʢʫʣʪʝʪ -

ʉʢʦʧʿʝ 

2010 

2. ɬʦʨʺʠʿʦʚʩʢʠ 

ɹʣʘʛʦʿʘ, ɹʦʿʘ˅ʠʦʩʢʠ 

ɼʠʤʠʪʘʨ 

  ʊʝʦʨʠʿʘ ʥʘ 

ʦʨʛʘʥʠʟʘʮʠʿʘ 

ɽʢʦʥʦʤʩʢʠ 

ʬʘʢʫʣʪʝʪ, 

ʉʢʦʧʿʝ 

2003 

 

 3. ɻʘʨʝʪ ɷʦʥʩ, 

ɷʝʥʠʬʝʨ ɷʦʨ˅ 

ʉʦʚʨʝʤʝʥ 

ʤʝʥʘ˅ʤʝʥʪ 

ʇʨʝʚʦʜ, ɻʣʦʙʘʣ 

ʢʦʤʫʥʠʢʘʮʠʠ, 

ʉʢʦʧʿʝ 

2008 

22.2. ɼʦʧʦʣʥʠʪʝʣʥʘ ʣʠʪʝʨʘʪʫʨʘ 

ʈʝʜ. ʙʨʦʿ ɸʚʪʦʨ ʅʘʩʣʦʚ ʀʟʜʘʚʘʯ ɻʦʜʠʥʘ 

1. R.Jones, Gareth   Organization 

Theory, Design 

and Change 

Prentice Hall, 

New York, 
2004 

 

2. Mintzberg Henry, 

Quinn James Brian 
The Strategy 

Process, 

Concepts, 

Contexts, Cases 

Prentice- Hall 

Inc, 

Simon&Schuste

r, Englewood 

Cliffs, New 

Jerseʼ 

1991 

 

3. Steven Fink Crisis 

Management- 

Planning for the 

Inevitable, 

Universe Inc., 

Lincoln 

2002 

 

 

 

 

 

 

 

 

 

 

 


